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HO' | thegrig 8, nhan logi tim hidu con ngurdi nhidu hon

13 tim hidu thidgn nhign,’ cho nén nhirng m&n nhan vin nher

st &y, chinh tri, tridt hoe, vin hoc... phat tridn rye ¢,

cdn whing moOn khoa hoc hidu theo nghia hpp, mé&i chi phdi thai:

trr M@t it cudn v& todn hoc, thidn vin, canl) nBng... th khdng ¢6 gi
ding k& ca. ’

O phuong Tay, t& thé ky XVI, khoa hoc mé&i bit dSu iign manh ¢
ngudi ta dem hdt cd tAm tei ra tim hidu thisn nhién, chd ngy thién
nhidn v3 ngudi ta d3 phat minh degc r3t nhidy c3i ky digu lam chuydn
hudng vEn minh cla nhan logi, tao nén thei dai cor gidi ngdy nay.
Say mé v&i nhirng phat minh méi 46, agudi ta bo quén con ngudri vi
nhdng mén nhdn vEn suy vi t& diu kv nguyén, méi bit diu duge
phyc hung & thé ky XV, fai bj hy sinh luan trong mdy trdm nim nira.

M3i t&i cudi thé ky trede ngedi ta méi nhan ra ring nén v3n
minh co gidi cla ching ta 13 phign dign, réng ching ta da qui cha
trong dén sy chinh phyc thign nhién ma khong tim hibu ban tinh con
ngudi. M3 chinh phue vt try 48 lam gi néu khdng lam chd dege con
tdm cia ta? Phat trign ky thust chids tranh ma khang tim hidu #3n
nhau, kim cach thoa higp v&i nhau thi nhat dioh Ia ching rigng gi n&n
vin minh cor gidi md ta 13y lam ty hdo niy s& bi tidu diét, ngay dén
nhan logi ciing khdng thé s8ng sét dugc nira. Nhy vay vin minh khang
con 13 phyng sy S8ng, phyng sy con Noudi nika ma l4 phyng sy Chét,
s Diét ching. ‘

Nghi vy ngudi ta tr& lai nghién ctu con ngudi; nhirng man
Nhan vin loi dugc t8n trong va duong phit iridn khi mgrh. Phom
vi cla ré mbi ngay. mdi m& rgng ma phyong phép nghién ctu ciing
mbi ngdy mdt cii thign nhd sy 130 Lo cla khoa hoc. Ngoai nhing
mBn ci nhe triét hoc, tdn gido, 50 hoc, vin hoc, lust hece, Linh 13
hoc..., ta thiy xudt hién nhidu mon méi nhr x3 hdi hoc, nhan ching
boc, ngdn ng& hoe, nhan hhdu hoc.. va trong mdi mdn, co hd nhir
e ndm mudi ndim ngudi ta hi tgo ra duge mdt nganh méi.
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€ Phat tri3n menh nhdt <6 18 13 m8n tAm I§ hoc: ngudi ta nghiéa
ciru tam Iy c& nhan, tdm I§ cic dan tfc, tam I cic ching tdc, tam [f
trong x& hdi, tam I} trong chién tranh, t4m Iy banh nhan, tam 1§ trang
ki ngh#, ca tam ly cée lodi vat nra... myc dich la tim hidu nhérng dong
co thic diy con ngudi, nhing phin @ny cda con ngudi trong mo:
hoan canh d& cdi thign sy gido duc, phép giao t& ma thich ng v&i ¥3
hi, véi thign nhién h3u tao durge hgnh phic cho lodi ngudi. Csu :
« Connais-toi toi-méme* (1) cla cd nhan, ngdy nay g3n thanh nhu
chdm ng@n chinh cda hang ngudi tii thire. B4 1 mat disu déng mirng,
md! sy t4n b3 1&n trén con dirdng clu thodt cla nhan logi. Nhe tim
hidy ban tinh cda ta, vd ban tinh cla ngudi khie ma ching ta ¢ the
théa hi#p vé&i nhau, s8ng chung véi nhau, lam vide chung véi nhau dvoc
ma khoi bj tigu didt ching ?

¥

Ong K. C. tngram chi I3 mét nha doanh nghigp, khéng ¢é danh
ti€ng gt &n nhing cé rét nhigu kinh nghiém. Ong d3 thank cBng trong
nhidu ngarh: viBt bie, lam quing cdo, lam chi bdt, lam gidm déc
phong giao t&8 v&i cOng ching trong cc c8ng ty, r3i chi tjch hai ddng
quan |y gt hing vin tai 160 & My... 8ng d3 du ljch r&t nhidu noi,
1i€p xbe véi rdt nhidu hang ngudi, didn thuyét va gido dijc va v& giao 18
nhan sy ; rit kinh nghigm &8 sogn cudn Cach xir th¥ clia nguwdi nay
ndy md myc dich r8t khigm t8n: gidp ching ta quén ed1 € bin ngi»,
cai ban ngd mé qudng cla ta di d& thoa hidp véi ngudri khde my di
thanh edng hon, séing sung sudng han. )

Trong non hei te¥m rudi trang, 8ng ban v& nhidu vin 42 : t& tam
Iy con ngudi t&i cach digt nhirng théi x3u, t3p nhitng théi 8t cich
trac dBi ¢ kidn v&i ngudi, giao thidp v&i ngudi — than ciing nhr so
— céch nghi ngoi, gi¥ sy quan bich cho tinh thin va thd ch&t, o3
céch ban hing, xin vide, day con na... ; Ong d5 dua ra 8t nhitu 13
khuyén thyc t8 hop vai nhitng thuy8t méi nhit cda khoa Hm Iy va
nhirng kinh nghigm ¢é khi vui vé cé khi chua x6t cla nhidy ngedi
trong moi gidi. Tal cd nhirng 1&i khuyén 46 diu dung trén m@! quy
i8¢ churg, mt qui tie rat gidn di ndy: < Nghi 187 ngudi .

Mgl 137 6 ngwdi hoi nha doanh nghigp danh tidng & Mu, John
D. Rocleffeller : « Ong tharh cang rkd <3 yi irvdc hét 7 3, Ong
ta dap: ¢ Nh& ngudi khac 2. That ding ! Khang ai kh8ng nha nguds
khac ma thanh cdng duge. Cang thanh cdsg ¥on thi lai cang phai
nhd nhidu ngudi. Vay ma mudn thinh cdna, ta ¢ v8 tinh hay €8 ¢
quén hdn ngudi 4, khdng nght dén quan didm cla ngudi, céi loi

e ——— ot

{1} Phdi 1y trf,
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cla ngudri, thi cé khic gi md tring day nwéc khdng ? Ching ta thd
nghi kj coi, tr trede t&i nay c¢6 phai ching ta d& mé mudi ma quén
hin chan [§ gian di vd cdn ban d6 khong?

Ma mu8n c6 hanh phic thi cing phdi nghi t&i ngudi ndra. Xét
chung quanh ta thi ai |3 nhirng ngudi sung swéng nhat? Chic chin
khdng phai 13 bon gidu sang nhdt r&i. Ho ban rgn qud, lo Mna gua
lam sao md hvang phic dege? Ma di he €6 nhan nh3 d& hidng
phic thi mdi ngdy ho ciing chi 3n <o ba bira, mdi dém chi ngl trén
mdt chiéc givdng nhwr chiing ta thdi, chd hon gi. Sung swéng nhat,
theo 87, & nhirng ngudri v& téi nha'thi vg con vui vé& ra dén, budc
1&i s thi ben b2 nidm n& chao hoi. t&i dy mt cudc hgi hop nio
thi duwgc moi ngudi than mat tigp dai: ho nghi A&i moi ngwdi, tim
cach givp 45 mei ngudi, cho ngn dvgc moi ngddi qui mén.

Trong s8 nhirng bérc twgng tac hinh cic vi gido chi clia nhan
logi, t8i thiy ahirng birc tirgng Phst dep hon cds nhirng nét mim cudi
W bi, dai 48 d6, nhin hodi kh&ng chén va ludn ludn lam n& trong
fdng tdi nhing tinh cdm, ¥ nghi thenh thost. Ma Phat chinh 3
vi khuyén ta c&i bo céi *bin ngd» hon c3, chinh I3 vj ching nhirng
€ nghi » t&i mei ngudi md cdn yBu cd moi ngudi, yBu cd vgn vt
nira. Nhéer vdy Ngdi m5i tim dirgc hanh phic trén ci thé gisi ma
Noai goi 13 bign kho nay. :

Xin dgc gid dirng coi thudng cudn sich quy vi duong doc dsy’
Tac gid trinh bdy né mot cach thyc t&8 d& moi ngudi dov duge, va
theo dugc, ché. sy thye nd chira m3t chan 1y ma néu ai cing chijy 4p
dyng thi nhadn loai ddu c6 phai lo ling so sét v& cdi ngn bom kinh ki
nhr ngdy nay.

" Saigon ngiy 30.3.65
NGUYEN HIEN LE
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Thva quy vi Béc gid thé&n mén,

CHAC céc ban thudng ty hol nhitng cdv nay :
Toi sao ¢6 nhiing ngudi d&i s8ng dé chju nhu
vay % Tol sao ho lam dugc moi viéc mdt cdch dé
déng nhv véy § Tl sao ho gip duge «v@n may» nhuvay §

Ho <6 bi quy&t ndo ma thoa higp dugc véi ngudi khdc
mét cdch tai finh nhy vay ? Bi quyét d6, ching to cé the
biét dugc khéng 2 c6 thé dp dyng vao ddi séng hang ngay
duogc khdng 2

Né&o, chingta thir cing nhau xét nhirng cdu hdi bo ich
v3 quon trong d6. Trong cudn nay chong té1 & tim hiéu
doi séng hang ngay cia nhitng ngudi méa ddi khang khéc
gi d&i ching ta. Ching téi s& ké toan nk¥ng chuyén cé
thue, chuyén thanh cdng va thét bal, chuyén vui va budn,
chuygén séng va chét, va trong nhirng chuyén &6, bgn sé
thay vai trigu trung vé cdi Iy do hogt dong cla con ngudi,
Ching tbi s& so sdnh nhirng triéu trung dé v&i nhibng hoc
thuyét cda cdc tam ly gio hién dai va cdc nhéa bdc hoc danh
tigng trén thé gidi. RSi igi dem so sénh v&i nhitng kinh
nghiégm thyc té cda héing ngan ngudi trong cde cudc thuyat
{inh vé glao t& nhan suy.

Sau clng ching 15i s& gom t&t ca nhitng két qua trong
cdng viée nghién clu dé roi 16m t&t Igi thanh mot triét Iy
gién di vé sy hoot déng ¢4 nhén ma nguyén téc s& duge
trinh bay chi trong mét hang chir. Bdng thai, ching toi
cling s& dua ra it phuong phép déc biét vé cach tiép xvc
véi ngudi khdc, nhitng phuong phdp dé da thanh céng my
man frong moi vigc lat vat hdng ngoy.

[} 4

Chong t&i xin bgn luu tam tal nhitng phurong phdp 48
xem né cd ¥ nghia gi khéng. Naéuv ¢é thi xin ban thir ding
nd trong su gico thidp val ngudi khéc: & trong phdng gify
hotic & xudng, & ngodai dudng v& ¢ trong nha: thir dung nd
trong sy giao du véi béing hiru va trong sy tiép xic 1am khi
bdl rdi vai phéi khac tinh véi ben. Thir xem bgn ¢& gét
dvgc nhirng két qua phi thudng khéng !

Trudc hét ching to nén nhan réing khing ai ¢ thé hoan
todn trong sy giao thigp véi ngudi khdc, Ai cling <6 lbc iGm
18n, vung vé. Lodi ngudl khang thé hoan toan duge. Nhan
diéu dé roi thi ta thay tdm hdn nhe nhang hon, Ching ta
ndn nh& céc tho dét Ba Tu, hg cd y d& lgi mot 160 dét trén
buc thém va bao: « Chi-cé Chia méi hoan toan théir. Cho
nén ching ta nén yéu nhitng nhugc digm nho nho cla con
ngudi. Mot ngudi cé kha nang, coé thign chi thi di bé ngodi
¢6 hoi thd 1, ciing dé dugc cam tinh cUo bgn bé; tréi lgi
khong of va nhifng ké bé& ngoal thon thét ma khong duge
vige gi cé,

Cudn nay trinh bay nhidu phuong phdp! dac biét de
giao thigp v&i ngudi, nhung khdng ¢ mdt phvong phdp nao
¢b tinh cdch xieém njnh, mj nhan ca; hét thay déu dung trén
quy téc can ban nady: thda hiép voi nhou dé sdng chung va
ldm vigc chung véi nhau.

Khi da8 hiéu k§ quy téc do rdi thi ban tinh con ngudi
ra sco ta s& nhén né lam véy va to s& think cony, 5&€ 190
dvugc hanh phic.

Cé hanh phic 18 cé duge sy théa man trong cdng vidc
¢ 8d va & nha; la thay minh hda hgp véi ngudil khdac, vai
n8 hol; vo lém cho doi sdng hda dé dang hon, vui tinh hon,
Con thinh cong <6 nghia la dgt duge myc dich mé bgn theo
dudi: hoac tang lvong, hodc thang chic, hoge dugc an
toan: nhung quan trong nhdt (& duge ngudi khdc kinh mén,
vul vé& giop da.

Boc cudn nay, ban s& ¢é dip trao d6i tu tudng vai
nhléu tdm iy gia va danh nhan. Bgn nén suy nghT k§ xem y
klén cda ho co ding khéng, 18i khuyén cia ho nén theo
khéng #
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Néu tir truéc 161 nay ban che réing trong 46l ben gfp
toun nhirng hgng khé chol, thi cudn nay thit s ddép ding yéu
chu cio bon ddy. Néu tral lgl, cac ngudl khdc whn thudng
16 vé mén bgn, sin sang giop bgn thi cudn ndy cang lam
cho bon Hn 18i xir thé cle bgn hon ma myon méi ngay méi
cal thién nd d& cho c6 nhidy két qud hon nla.

K.C. INGRAM

PHAN THO NHAT

Ngudit va Ta
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CUA TA TUY THUQC CAI Gl?

Co MARTHA di c6 quyét dinb d6 mét

dém thir bay thing chap nim [945. D3 miy

tuin nay, tir cii ngdy Jim & pgodi mijt trin vE, tim
thin ctia cd sinh ra r8i loan,

Joan, cb ban thin nhdt clta Martha, k& 12i cu chuyén
nhy sau. Nim 1943, cd hai ¢6 d&u 3t nghi¢p & mot
trwrdng cao ding rdi tinh nguyén vé6 lAm & phong dién
tin cia tinh dé gitp nuwée trong thei chién,

Jim 43 nhip ngi tir cudi nim 1943. Chang va
Martha d3 y2u nhau v2 hiéra hdon véi nhau chir chua
fam 1€ héi chinh thirc,

Cubi ni¥m 1943 46, phdng dién tin rit bin céng
viéc; qua nim 1944 thi céng viéc mudp nhu tran ngip,
1ol toi ndm 1945 thi Am t6i tim mit mdi ciing khong
xué, Ai cling mudn g&i nhirng birc dién tin... t6i khin.
Ma khéng ai chiu d¢i cid. Phii chiu chwe, ngudi ta dim
ra khé tinh, r6i la hét, rdi thét ra nhitng 1&i chua chit
thd tgc, Martha v2 Joan cho ring thién ha I3dm khé
khin cho minh v3 trén mit clia hai ¢d 43 hién ra vij
nét cau cé. Thidi d¢, clr chi cia hai ¢b ciing d3 td ra
vé byc minh, Bubi t3i v nh, hai cb thiy mét moi,
khong budn di choi diu ni¥a, ¢ khi mét qud, ngé ciing
khéng dugc, ROi sdng hém sau &1 s¥, nét mjt bo
phor, tri éc lo di3ng. B
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Thing mudi mét nim 1945, Jim dweoe gidi ngd
vd nhl, v3 nhiéu lin rd Martha di choi, nheng c4i vui
ndng ndn ngdy xwa nhe 43 bién d3u mit. Ching thi
khéng cé gi thay dbi ci, nhwng niang  thi tinh tinh
khic hin trurée; dusiu ma hay quan quo. Chang dim ra
chin v3 hai nguwdi khong gip nhau nita. '

Bém thir bdy d6, Martha k¥ 12tdm sy véiban 13
cd Joan, md nwéc mat trdora, Ci hai ¢6 d¥unhin ring
tinh tinh cda minh di thay d%i, m3 nhu vay chi do thai
44 ciia ngudi khic, cda nhirng ngudi lai d4nh dién tin,
Ho khé tinh qué di, d&n byc minh vi ho. Hai ¢4 ty cho
ting 43 rén &4 cich d¥ thay d3i tinh trang d6. Méi
43y, 431 phin khéng hai kich liét, Rai thi lanh lung
lam thinh, mjc ho néi gi thi noi. Nhwng ci hai chinh
sich dé déu nhu 45 thém diu vd lira v3 gy nhitu cudc
d%u khiu dir déi. Sau ciing hai ¢d thir kign nhin chiu
dyng, rin binh tinh, nig¢m nd. Nhung rai ciing thit bai
nika vi cir ding cdi lac chiu dyng khong ndi thi ¢ mot
Ong, motong ba ndo 46 ridt dbi khé tinh gay s voi hai
¢8, theé 13 lai xdy ra xung dot vi thin kinh cfia hai cb
bj cing thing sudt trong ngdy d¢. Dai khi hai ¢6 tha the,
sfn sing phin cdng néu bi tin cong, thinh thir tir thin
kinh téi bap thit lic nlo ciing bi kich thich ; léng
may hai cd cau lai, cdng chiing thiy viy cho 13 hai c6
ngim c6 thii 49 clru thi ho. .

Bém thir by d6, hai cd ciing nhau xét lai tinh trang,
tdi lin lin ¥ nghi ndy hién ra trong 6c: thai d6 cla
minh d8i v&i coéng ching ¢6 12 ¢c6 lién quan xa gin gi
véi nhitng ndi lo ling, 4u siu cda minh ching 2 Vin
dd phii gidi quy®t 1A vin d& d6.

Sau ciing ¢ Martha quyét dinh: «Birng d¥ cho
nguwdi khic 1dm tiéu tan hanh phd¢ cdia minh., Ho la
thl mic ho. Ching ta cir binh tinh, ni¢m n& tiép ho.
Thié xem mét thii 4o cye ky nhi nhin cé6 lim thay
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d5i duge tinh trang khéngs, C8 Joan hoan ngénh nhiét
Li¢t ¥ kién d46: «Phii ddy, chi em minh s& dang chién
thuit 46 4% tin cdng hg, xem ho ¢é chiu thua mink
khdéng nio»,

VA ngay thir haisau, ho thyc-hién ¥ nghi 46 lién:
+dn gilr vé binh tinh, nig¢m no. Ho tién ra chio cdng
ching, vui vé ti€p d6n ho, ctr cbi nhi nhin, l&i ndi
ngot nglo, thinh thd hg khong kip to thii-d$ quau
quo nhw nhitng ngdy truwéc nira, Bubi 48, moi sy duye
ém thim vi & s& ra vé, hai ¢d thiy vui vé, Hdm sau
hai cb cling gitr vé 18 4 v&i cdng ching nhw viy.

Tinh trang khin truong gidm di, céng chiing 43
bit diu to vé hoan hi, nu cudi d3 hién ra trén
nhiéu bd mit, Martha vd Joan lAm duwge nhidu viée
hon, mdt cich dé ding hon, Lin lin hai cd thiy cii
viéc chinh phuc cdng ching d6 [d mét trd choi hirng
thd; v3 hai cd din nhau ring mdi ngudi phdi kidm
sodt thii &6 cla ban, hé thiy ban sip mit binh tinh
thl phai nhic nh& lign,

Nhé vay, moi sy mdi ngdy mdt thém hodn hio vi
t8i thir siu, cd Joan bio ban:

«Cé sw thay thdi ky di. Bdy gir nhing nguweri 1éi
ddy ddnh di¢n tin déu cé vé & trong mpt gici thiwrpng lru
nhd nhin ».

Cau chuyén ngirng & 46, Sau t6i degrc biét thém
ring ¢ Martha thiy vuisdng tr& 13i vd ching Jim lgi
thwong ¢b tré lai, Loi cla ¢d Joan:

«Bly gi& nhirng ngudi téi ddy dinh dién d¥y c6
vé O trong mét gidi thugng luu nhi nhin» di 1Am cho
td1 suy nghf nhiéu, Téi ty héi: «cé the chi thay d6i
thai 44 cla ta d8i véi ngudi khic mA 1am cho ho thinh
nhirng con ngudi tdt hon v? c6 thE hoin cii ho mat
cdch miu nhiém nhw vay v 2» Thyc ra, tdi soan cudn
ndy chinh 12 4& trd 161 ciu hoi 46,

at

D
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DU'C)"I d3y ciu chuyén clia George Pearce, ban
‘ cfi cia tdi & trung hoc, m2 sau nhidu nim
Xa cich, t8i dwocgip lai ndm 1947. Cdu chuyén rit bi
thim nhwng giip d¢c giad hidu dwge muc tieu cudn ndy
nén tdi xin chép lai. Nhin vit trong chuyén tén 13 Ben-
ton Hayward, mét thanh nien & chung véi George
Pearce, khi theo hoc mot trudng dai hoc mién Pbng.
Anh ban tdi k&: '

«Bent (!) de¢p trai, rdt hoat ddng, méi diu duwee
moi ngudi mén, RSi it 1du sau, tinh tinh anh ta thay
adi, ¥ kién thwdng trdi voi ngurdi khic, anh gy lén
véi moi ngudi vE nhitng vin d& khdng quan trong gi
cd. Ban b¢ xa linh anh ta v3 anh ta héa ra cb doc.
Khdng cb cugc xung 46t ndo dir déi cid. Nhung khi
tdi t8t nghi¢p, ra trudng thi khong ai wa anh ta hée,

Bing di hai chuc nim, t3i khéng c6 tin tirc gi, vé
anh ta ci. Réi mdt budi chidu, anh bdng nhitn vio
phdng gidy cha tdi, vé bé rac. Y phuc 18i thdi, cir chi
ling ting. No6i chuyén véi nhau mot lic roi tdi cdo 131 .
«Nim gid roi, tdi phai v& nhis, Anh ta bio tdi:

¢Anh dit em v& nh3 in com vé&i anh chi nhé %

Mic diu thiy thdi 8¢ 46 hoi ky cuc, téi ciing dip :
«T3t nhién rdi»,

«Anh ta cung v& v&i tdi, tay cip mdt géi 1énv.

«T8i 46, sau bira com, tdi phii r&i phdng khich
trong mot lic, d& nha tdi ngdi ti€p chuyén anh ta. Khi
try vd phodng, tdi ngac nhién thiy hai nguédi 1on tiéng
véi nhau, Anh ta ¢8 ndi ni nha tdi mua giGp cho mot
chié¢c tham x3u xi, ré tién,

sLic 46 t8i mé&i hay rling anh 43 3m 44 nghe.
N¥m 1930, gdp hoi kinh t€ khiny heing, dnh tabj hing
thii ra trwdc hét. Sau, 1am the vai nghd khic, nhung

(1) Tirc Benton, goi tit.
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d&u thit bai, vd rit cuc phii di tirng nha chio khich d&
bin thir thim ré tién 36, Chuyén-dé xdy ra nim 1934,

« Hom nay, néi chuyén v&i Bill Wilson, t8i ¢ hoi
thim vé anh Bent, dwoc Bill k& tiép:

«Cdch ddy hai nim, ngwdita thiy xdc mét ké v
gia cu trén mot duwdng riy & Arizona, Coi tén ho gin
trén 4o, ngudi ta dwge bift ring ké xiu sé 13 Bent
Hayward. Anh ta bj xe lira c4n, Vi chiéc 4o 46 miy thing
trwede xin dwye cia mét ngwdi ban lang thang ciing nhu
anh»,

Benton Hayward chét bi thim nhe vay 13 vi d4u?
Phai ching vi anh ta c6é théi hay giy s¢, 1am tréi ¥
ngudikhic? Hay tai khdng ai 13 ban be, thin thudc,
anh thit vong m3 quyén sinh?

Cau chuyén d6 hodn todn ding, chi c6 tén nguédi
va tén dit 1A thay dbi. Con ngudi hdi tré dep trai, ti
dic thé kia. md sao ¢hét thé thim nhw viy sau mot cude
d&ilang thang, bé rac nhe viy ? Ditu d6 thyc ding
cho ta ngdm nghi,

*

VI GIAM BAC mot hing 16n no & M§ mit ding
vio lic thé chi€n thir nhi sip bung nd. Uy
ban qudn tri cGa hing lién ki€m mét ngudi thay the,
mot ngwdri cb the didu khidn mét cdng ti mA con s
thuong vu mdi nim &n t&i 500 triévy My kim.

Ho 6 the ki€m mt ngwdi & ngodi cdng ti, nhung
lin ndy ai hdy tir nhin vién téi cic nguwdi han vén,
céc khich hang, cic ké cb quvén hinh, déu ddng long
lwa mot ngwdi trong hing, vd mic diy gip thdi bubi
kho khin, vién tin gidm d&c d3 1Am trdn nhiém vy cda
minh, :

Tai sao dag ta dwoe moi nguwrdi tin ciy nhe viy?
Nguyén nhin chinh 1 tai d3 tir 13y, dng ta dwoc dng
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moi ngudi. PAnh ring 8ng ta sidng ning, c6 tdi, tinh
tinh cwong quyét vA hidu rinh ngh? vi cdng viéc nlo
Ong ta ciing d3 1Am qua, nhung d4ng phuc nhit 12 i
quin 1y cda 8ng. Ong bi&t cich 1Am cho ngudi khic
gidp minh. Mét nguoi hop tic véi dng khen dng ring:
«Khdng 1dm vigc véi ai m thd bing Iam viéc v&i dng 4y.
Khdng bao gir dng ra l¢nh... dng goi ¥ cho minh, yéu
cdu minh giip dngv. Mét nhin vién tén 13 Geoge lai
thim hai vi quan 1y trong cdng ti va xin ho d& cir éng
ta 1dm gidm d6c vi dng ta lic ndo ciing cdng bing va
thin mit v&ingudi dudi. Gip ai & ngodi dwdng hoic
& trong hing, &ng ta ciing ngirng lai, niém nd hoi
thim v& cdng vi¢c 1dm in, v& con cii trong nh3. Ong
c6 ve lru tim téi ddiséng cha mdi ngudi.

Trong cdng vi¢c 1dm in, 8ng ciing dwgc khich hang -
quy mén. V3 8ng thudng néi: « Toi yéu moi ngudiv,
Ma thyc tinh 1A dng yéu mgeingwédi, yéu thanh nién,
y&u ci sic vit nira, '

Bén hing x6m cia éng ¢6 mét cip vo chdng hifm
hoi, nudi mt dra con nudi. Mot budi chidy the baiy,
hoi 6ng cdn IAm phé gisdm déc, dirng trong sdn nhin qua
hdng rio, thiy dra con nudi d6, éng hodi né:

— N&u wéc cdi gi, duoe cdi d6, thi chiu s& xin
cdi gi? Pira nhd dép :

— Chiu s& xin moét chidc digu.

F vio ¢ja vi Ong, mét ngudri khic chic 43 sai
ngudi ra chg mua mdt chiée ditu cho dira bé. Ong
khdng hiank d¢ng nhir moi ngudi, ma ri dira bé qua
ahld 8ng choi, rdi ca budi chidu hdm d6, mot éng gid
nim chyc tudi véi mot dita tré nim tubi ciing nhau
hi hody Idm mot chiée digu.

Ciu chuyén vit 46 4t cho ta thiy tai sao moi
:gu’&ri ddng y d& cir Ong lén 1Am chire gidm ddc eta

dng.
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Sir thinh cdng cta Ong chirng thye quy tic dwéi
d3y ctia nhi tdm Iy hoc Alfred Adler: « T'¢i tudi gia,
ching ta sé nhdn thdy rdng trong d&i ta, chi c6 todn nhitng
vén dé xd-hpi; ma mubn gidi quyét nhitng vdn 4é 46 thi
phdi chii y téi ngwdri khdc, » ‘

N6i mot cdch cu thE, thwe t€ hon thi 131 & 41,
chiing ta thanh céng hay thit bgi déu do nguwéi khde cd.

x

BE M miing tdm thing tv nim 1946, mdt thidu
phu tir cra s6 mdt ngdi nhi choc tréi & San
Francisco ddm d3u xudng duwéng d& tir tir. BA ta thit
vong, d3 c6 lin néi v&ingwdi quen: «Tdi khéng cb
ban thin. P&i khdéng ding séng. »

Ba ta cdn tré, duwdng d¢i cdn dAi, cdn nhilu hy
vong thianh céng v3 giy dwoc hanh phiic, viy m3 sao
d3 voi chdn déi dén ndi d6. ;

Ba ta tyy cho minh 13 nan nhin clia hoin cinh.
Nhung digu tra k¥ thl thiy ring bd ta chi séng cho
minh thoi, 13nh dam v&i moi ngudi, ching bao gix
nghi té&i ai, khéng hidu ring ngwdi khic cé6 the 1Am
cho minh thinh cdng hay thit bai duge. Trong x3 hoi
khéng thi€u gl hang ngudi cir hinh ddéng ngugc voi
lgi cua minh nhw vdy. Vi khong nghi t&i nguwdi khic
nén ba ta héa ra c6 déc, phii udng rvou 4 tidu siu,
roi ty tir, ; _

Chiing ta thudng nghe néi cé nhirng nguwdi ty tie vi
thit vong, khong bi€t nh& ciy noi ai dwge nira. Thyc
ra trir trwdng heop nhitng nguwrédi mic bénh nan y, cén
thi hiu hét ho thit bai 13 15i tai ho khéng biét giao
thiégp vé&i ngwdi khic. Vdy thi giao 1€ nhén sy chéng phdi
lo mft vén d& sinh ¥ cha ta w? :

Ngudi khic c6 the gidp ta hoic hai ta. Y kifn cfia
ho vé ta, hinh d¢ng cla ho d8i véi ta d8u quy&t dinh
. mir¢ thanh cdng cua ta.
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Ong khoa treéng M.P. O'Brien & ban k§ s
trudng dai hoc Californie mot hdm bio ring: «Xét hd
s thi thdy khdng c6 k¥ s ndo xuit thin & truwdng
minh ma thit bai & d&i vi thiéu kin thirc vE nghd
nghi¢p ca. Da s8 thit bai vi khong biét cich cv x& véi
ngudi khic. Panh ring mét k§ sw co giéi phii hidu
biét v§ ky thuit, phdi cin min, cwong quy#t, ngay
thing ; nhung ngodi nhitng tdi dirc 46 ra, mudn thinh
¢dng thi cin phdi biét thém bin tinh con nguéi, phai
t¢ nhi, khéo xir sy, khéo giao thiép ».

V& mén co gi¢i md 1&i 46 cdn ddng, thi trong
ngdnh thwong mii, trong nhirng ngh? cin giao thiép
nhitu, trong 4&i s8ng gia dinh vi x3 hoi, 1oi 46 con
dung t&i diu nira,

Ong A. T, Mercier, Giim Pdc cdng ty Héa xa Nam
Théi Binh Duong bio ring : «Siyr hitu biét vé ky-thuat
rkt {t khi &4 giip cho ta thianh cong hodn todn. Tuydn
lya ohitng k¥ thujt gia c¢6 khi ning 13 viéc dé ; tim
dugc ngudi biét tO chire, digu khidn, goi y cho ngudi
khic 1am va phdi tri diéu hda céng viéc cia ho méi
Ih vidc khé. Trong ngh? bin hing va nghé cdng chire,
sy 1t 44, nhi nh¥n v&i ngudi khic 13 nhitng didu kién
odn nhit d¥ thinh cdng»,

Xin ban thi nhé lai nhirng kinh nghiém bin thin.
Cé4 phli ban thinh cdng trong viéc IAm in hojc trong
4&i s8ng x3 héi 13 do dwgc mét s8 ngudi ndo 46 mén
ben khdng ? Tat nhién ban hoat dgng, thio vir, l1im
vi§c dic lyc ; nhung ngodi ra ban cing dwgc mot s3
Bgudi gidp d& vi c6 thién cim véi ban nira ché.

Ngugc lai, néu nguédi khic ¢6 4c cim véi ban —
he cd ly hay vd 1y 46 12 chuyén khic — thi ho cé thé
Ibm h3i ban dugc phii khdng 2 Ong Max Shoen, khoa
wrwdng khoa Gido Dyc vd Tim Iy & Vién Cong nghé
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Carnegie blo ring c6 nhitu ngudi m3t viéec vi thii 46
kY cuc cda ho hon 13 vi thidu khi ning k¥ thuit.

C4i gl 1Am cho ta sung suw&ng hay khd s& 2 Chinh
12 dw luin ctia ngudri khic : Chiing ta nghi ring hé
tw lge thinh cdng dwec trong mdt viée gi 13 trong long
thiy thda min rdi, nheng thye ra. mudn sung suwéng
thi phdi dwece nguwdi khic tin thinh minh, khen ngoi
minh nita. Pigu 46 rit ding ching nhirng trong cdng
viéc 1am in mA cd trong d&i s8ng gia dinh v3 x3 héi,

*

VAY ching ta c¢6 thg tém tit vin d& lai nhu

sau:

|.— Thanh céng va hgnh phic cta ta tiy thupc thdi
dé cia ngwdri khdc déi vél ta.

2.— Thdi 46 d6 lai tiy thuge thdi df cia ta d8i véi
ho,

3.— Ching ta c6 the hoan toan lam chi théi dotha
ta d5i véi nguwdi khde.

Batky ai d’ﬁ gid hay tzé cling cé thE thay ddi, cai
thién thai d§ cta minh d6i v&i ngudi khic, Muén vay
phai chiu suy dghi, phai kién-nhin nhung h& thing
nhirng théi ¢ii dwge mét lin rdi thl sy tip luyén s¢ mbi
ngdy mét dé va [in lin thinh mot thi vui. Ddng thoi
cdi Igi cho ta cing méi ngdy mot ting,

Sau cing ching’ ta nén nhé ditu ndy: mdi nguoi
¢6 bdn phin gdy tinh hda hio v&i ngudi khic. Dirng
tim cich tr6n trinh trich nhitm do bing cich &b 13i
cho ngudi hojc bién ho cho minh. 1318 khong pdy duwoc
tinh hda hio thildi tai minh. Viy phii rin di*u hba
quyén loi cha minh véi quydn lo1 caa ngudi,

*
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NAO, biy gio chiing ta thir kiém didm lai xem
ching ta c6 ddng ¥ v&i nhau vé nhirng diém

dudi diy khong :

1.— Ching ta c¢é ihé gay tinh hoa hdo vai ngudi
khic, mudn viy chi cdn niém no t6 tinh trrdéc
bdng mpt 1oi néi, mét cr chi dé theong,

2.— Ching ta c6 thé bé csi théi tranh bién véi
nqudi khic vé nhiang viéc I3t vat; théi dé c6
thé lam cho ban bé xa l4nh ta.

3.— Vin dé giao & nhan sir 13 vin dé sinh tr cda
ching ta.

4,— Yéu ngudi la budc diu dé gay tinh hoa hde
Vi nguroi.

5.— Chang ta mét viéc phdn lon 15 tai khéng biét
cich cwr xi¥, khéng biét cich ldy long nquoi
khéc.

6.— Thanh céng va hanh phic cha ta toy thugc
thsi dp cta ta d6i véi ngudi khéc.

/.— Théi dé cha nqudi khdc d6i voi ta tiy thugc
thai dp ctia ta déi vai ho.

8.— Ching ta c6 thé hoin toin lam chd thsi dp
ctia ta d6i voi ngudi kbéce
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TOI NHU VAY»

1 ciing viy, h& c6 ngudi ngin cin 15 sdng ctia

minh thi bye tirc lim. Nguwdi Qi x€ soi ti€t

[én khi thiy mot chifc xe khic chin ngang duing md

nguwoi ditrén 1€ dudng ciing khéng mudn bi ngudi ta

chen 1in. Ban wa udng ¢ phé¢ dim vi néng mi c6 ai

pha cA phé nhat vd m cho ban thi ban ghét cay ghét
-ding ngudi d6,

Ngay tir khi mé&i sanh, ching ta 43 biét la khoc de
phin khing mdi khi bi quiy riy. «Phin ing bing
thii 46 gisn dir» d6, chiing ta giir hodi cho t&i sudt
d&i, dang nhu 1¥i bic st John B. Watson, nguyén
Gido si & dai hoc duwong FJohn Hopkins, d3 néi trong
cudn : «Khoa tim 1y 4p dung trong cich sin séc tré
em». Tém l1ai 13 khdng ai mudn thay 4bi théi quen ciia
minh hét,

Nhity ngudi blo: « Trdi sinh ra t6i nhu vay. Téi
khéong mudn thay dbi ban tinh cta téi 48 ty tao cho
minh mét c4 tinh khoéng ty nhién, mot ngay tinh., T8j
nhu viy 48, ngu&i ta chiu t6i dwee thi chis, khong
thi thoi, »

Hiu hét nhitng ngudi ndi nhe viy ty cho ring
minh c6 nhidu nghi lwc. Sy thwc thi tedi 121, ho bi long
ty 4+ sai khién. Ho thigu lwong tri vi khong hidu ring
chiing ta phai hda hop v&i ban tinh con ngwdi ciing nhu
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phai hda hop véi mét chiée xe hoi, mdt bire twdng da,
v&i awde, voi khi hiu, chir khong the chdng d6i lai
véi né.

Khdng chiu ging sirc hda hgp v&i ngudi khéc thi
chi 0 giy sy 4ic ¥, sy phin khing clia ngwoi thdi, do
d6 miA mit viéc, mit ban v3 ddi séng héa ra mdt canh
dj2 nguc. :

Céc nh3 tim 1y hoc bao thii d6 ngoan c§, thiéu
leong tri 46 1% 6t cich ty vé cla hang nguwdi qud
min cim.

Xin ban xét trudrng hop nhin vién hdéa xa duéi
ddy. Khi thiy mot hanh khich lai mua vé thi dog ta cr
dung 42 ding dinh. Ching héi han gi cd hojc
nfu ¢6 hdi han, thi bing mot giong 4 rii, lanh Iung:
s Ci gl 467». Nét mijt cir thin nhién. Khong bao gi&
ty ¥ chi din cho hinh khich c3, cir doi hoi méi tra
l&ri m3 trd 1&i vin tit cho mau xong chuyén.

Mot bubdi t8i, ching tdi ngdi canh bin in Ong ta.
Ong ta nhin mén 3n rdi vhin ra ctra s mia khdog
ngé téi v con. C6 ai hdi, dng ta méi dip va dip tiéng
mdt. Miy d&a tré nghich ngym, hdn ldo, chiu khdng
ndi, Thinh linh dng ta la mat dira, bat tai né, 1Am cho
moi nguwdi ngdi gin quay lai ngd.

Hom d6 tdi in chung vé&i mot dng ban, k& cho dng
ndy nghe tinh tinh quay quo & s& cha nhin vién héa
xa 46 rdi hoi: '

— Anh gidi khoa tim 1y, Theo anh, con nguéi 46
bj cdi tit gl viy?

Ong ban tdi dép:

— ‘Tri¢u chirng ctia bénh ty ti mic cim. Ong ta s¢
bj ngwdi ta khinh minh, v tdm trang d6 rdy vd dng
ta. D2 tir v, 0ng ta 1Am bd linh dam v&imoi ngudi,
rdn hg thdp, coi ré ngudi khdc dé té rdng mink cao quy
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Ron. Khong phai chi riénihang cbdng chirc nhé mé.i nht{
viy diu. Nhing dng gidm d8c ma thi€u ldng tyr tin thi
ciing cb thai 46 15 ming, nghiém khic, Am b «ta diy .
Con ngudi 46 khd s& 1im, cang dung chinh sich ty vé
&6 thi cing thém khb; bi thim nhidt 1A 1im cho v con
ciing bi khd 13y.

i 13u sau, t8i khong thiy nhin vién d6 ngdi bin
vé nira hoi thim thi hay ring 8ng ta 43 xin thdi vifc vi
cr nghi ring moi ngudi trong s& d&u ghét minh.

Ong ta I nan nhin cha chi «bin ngd», mdt thir
bin ngi dién khang, bj cdm xdc chi phéi, chir khéng.
dwroe lrong tri hirong din. Ong ta hinh déng trdi voi
c4i loi clia minh, 1Am ¥hd cho minh v3 cho ngui khic,
rfit cuc 12 thit bai trong x3 héi v trong gia dinh,

Tai sao ngudi ta lai ¢é thdi dé nhw viy nhi? Chd
y téi ngwdi khic, niém n& véi ngwol khic thi cé gi
13 x3u xa, 12 tw ha dau? Nhan chin gid tri cha ngudi,
12 do v&i ngudi vA thyc tinh gidp & ho, thi 13 nhu
nhwoc hay 13 cwong cudng nhi?

Viy ta nén nh& ring mét ngudi nbu nhin vién
héa xa no bi chirng tu ti m3c cam, ho dau khd Iim v
ta nén throng ho, khéng nén diing khi gi&i cua ho d&
43 kich ho. Saadi, triét gia Ba Tu, khuyén ta: «Ching
ta nén li§ d&rc mi bio odn. Thanh guom ning khong
chém dwoe 13n lua mEm. Ding 1&i n6éi ngot nglo, thii
&5 nh3 nhin thi chi cin mét soi téc chir khong cin phai
cim mot chiéc roi, ciing ¢ theé dit din dwoc mot con
voi.

T4i nhin ring khich hing c& nhiéu nguéi khd tinh.
Pai loai ciing do nguyén nhin ke trén: ho ¢b ty ti mic
cim, khéng tin & gid tri ctia minh. V& khich san thi
Yo A théi ché mén in thir nhit, dbdi déi nén khic, Va
tinh hay <6 ¥ ho Iam cho nguwoi khac chil ¥ téd minh d&
to rang minh quan trong. Nhuag thudng thudog két qua
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ngue 131 ¥ ho: nguwdi khic chi cho ho 12 mit day, 13
hs luu.

Trii lai, n€u khich hing 1€ 46 vé&i ngudi bin hang
hojc véi cic cong chirc thi thudng 1A c6 l¢i. ‘Mot ngudi
vén hing sdng sudt, thi du gip mot khiach hang vénh
véo ciing 1Am trdn phin sy cda minh. Lim oghe d6 :hi
phdi nhir viy, khdng cé gi ma phai phit y. Nhung gip
mét khich hing nhd nhin, 1& d¢ thi ngudt bin hing
nho ciing ging sirc tim nhitng moén hidng cyc tdt d
Ihm vui ldng khich.

Chirng ty ti mic cdm cdn cé nhilu trang thii
nfra ngodi trang thai dd k& & trén (tirc trwdng hop cha
nhin vién s& Hda xa), C6 ké khoe ring minh tinh néng
nhe Trueong Phi. C& ké lai khoan khoii nghi ring
mlph d& git hodc c6 bénh. C6 ké lai ludn ludn cho
rhng moi ngudi ddu chdng 1ai minh, Ho d&u cé nhiing
ngdn ngir, ctr chi 1am mit dog ngudi khic rdi rat cac
th# ndo ciing thit bai.

Ai cling mudn hanh d4ng cich nio cé l¢i cho minh,
phwng la lung thay, cd biét bao nhiéu ngwii ci hanh
d0ng tréi voi cdi lpi cia hp. Nguyén do tai hiu hét
nhitng ké 36 cur xir v&i ngudi khic theo xic dong chir
khong theo 1y tri.

P43 tir ldu, ching ta biét ring con ngudi bi cdm xiic
chi phdi ; nhung téi khi c6 hoc thuy@t cha tim 1y gia
Blgmund Freud, moi nguwdi méi nhin ring con ngudd
¢d the kiem sodt phin tiwr tudng trong tri nio minh 4%
¢hf ngv phin «bin ngi» tirc cdi phin mi quing trong
trf 6c. Lawrence Gouet, mét nha ¢d vian vé khoa tim ly,
dll diln ¥ ¢6 mot cich gidn di nhur sau: «N&u vt ra
340, ta nhin dang nhw vay thi tinh cdm ciia ta ciing
sl ding», ‘ ' ‘

Khong biét kigm sodt cdm xdic ciua mich thi sé
gy phidu vy ric r8i vé ich v&i ngudi khic, by viy
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cé hai cho muc dich cda minh. Ciu chuyén duéi diy
do mét luit sw quen v&i tbi k& lzi 44 chirng thyc 1o
dé. '

Vi Iudt sw 3y 1am c8 vin phip lujt cho mét hing
16n. Mot nhin vién cda hing lai phin ndn véi 8ng
ring thiy ta méi giy 16n véi mot khich hing vA khich
hing ddi ki¢n cdng ty. Nhin vién d6, bin tinh hung
dit, wa gy sy, lién thodng ty bi¢n ho nhu viy:

— Déng 4t moi nguwdi mi hin chiri vio mit tbi.
Khong ai c6 quyén chiri t6i nhu viy. Téi diu cé d
yén.

Vi luat su d4p

— Khich hing ciing phan nin y nhir thiy. Tb6inhin
duwgce léi khai cta dng ta vi cla thiy. So sinh thi
thiy y nhv nhau. Bén ndo ciing phin nin ring bi bén
kia chiri rita, de doa, I13m nhuc trudc cdng ching. Ai
ciing cé théi khoan hdng véi minh ma nghiém khic vé&i
ngwéri, cho nén khdng the ¢ty xét minh mot cich vé tu
dugc. Nhung tdi xin k& kinh nghiém ban thin cua t6;
cho thiy nghe, may ra ¢6 ich dwoc chit gi cho thiy
ching:

«Nhiéu lin, gittz phién tda, tdi bi cdc vi luit su,
thim phin va v0 s8 ngudi khic nira chi trich. T4t nhién
tdi thiy khé chiu, nhung khéng bao gid tdi cho nhu
viy 121Am ha gif tri cha i cid. Noi riéng v&i thiy diy,
t5i ty biét ring tdi 13 mot ludt s gidi, tinh tinh t8t. Ho
chi trich gi t8i cling phét &i, gdy sy voi ho lAm gi,
chi the¢m bat lgi cho minh théi, V3 téi ¢6 cam tuéng
ring tdi ty chi dugc vi 1dm chi dugc hoin cinh; nhy
viy 1A c6 mft nhin cich cao,

« Trong trwdrng hop cla thiy, cin c& theo to bién
ban thi v& phwong dién k§ thuit thiy cé 1y, thiy di
gitr ding digu 1§ cia hing vi tuin ding phip luat. M3
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vd phuong dién thyc t€, v& phwong dién tinh thian thi
khich hing ciing ¢6 1y. Chiing ta khdéng nén kién cdo
véi khich hang vi ra tbda thi bén nao ciing bj thigt,
Khich hing 43 dau khS nhigu vE tinh thin rdi vd néu
ching ta khdng chiu hda gidi voi ho thi ho cdn dau
khd thém nira. :

« Cdn vé tinh tinh ciia thiy thitir trirdc téinay, dng
chit hing v toi khdng dwege théa min lim; d3 t&i cii
mirc md chiing tdi khéng dim tin cidy & thiy nita trong
sy thong cdm véi ngudi khic, Thiy d3 c6 tén trong
83 den i,

« Nhitng cudc tranh bién, gdy 1on nhu viy xdy ra
vl c6 mdt ngudi bit diu néi 1&n tieng, gigng v 1E
hojc hich dich bio nguwédi kia: « LAm nhw viy 12 biy I»
Thudng thudng ngudi thdt ra 1&1 dé ching c6 dgng
tdm gi cid, Nhung nguwdi nghe khong xét chd d6, chi
nghe giong néi mid ndi quau, rdi ciing ching suy nghi
gl cd, cy lai lign. Thé 13 sinh ra mét cuéc d3u khiu
vd nghia 1y md lai <6 hai cho c¢@ hai bén. Néu mdi
bén biét ty clit mot chit, biét 1Am chd dwge tinh hinh
thi tranh cho minh v3 cho ngudi dugc nhidu ndi ric
£8i ».

Vi luat sw gidng gidi nhw vdy, nhin vién cba hing
chiu nghe v2 hda giidi v&i khich hang.

Phin luin 1y trong cdu chuyén 46 12 ching ta

hii tim hi¢u nguyén nhin nhirog cudc giy 16n d& ma
trinh n6. Nhin rd dwee nguyén ohin r6i thi tinh cim
¢da ta sé binh tinh hon.

" Ching- ta rdn gst bd tir c2 ahitng 1w twéng do
edm xtic giy ra, nd chi Idm mé sy phin doin cua ta
vd 1dm cho ngudi khic xa ldnh ta md théi. Chung ta
pén tin & gia tri coa minh d& sira soan nhirng cudc
giao hdo voi ngudi khic. Thai 49 cua ta dinh doat két
qud t3t ndm chyc phin trim :tacd thai do vul vé ths
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khong khi cling s& vui vé, cling nhy cér tin ring sé
thing thi rdi s€ d& thing.

Ban bio :

— Phai, 6ng néi nghe thi hay lim. Nhung gip
nhitng ké ¢ dia vi cao m3 nhd mon vd 1, khong
nghi gi t&i ngwdt khic thi dng méi xir sy ra sao 2

Toét xin thwa : trwdc hét bon dé khong c6 nhidu
d3iu. Vildng nghi ngd, vi ldng dé tin nhirng 1&1 bép
xép m3 ta ¢ cim twdng sai v& mdt vii ngwdi, do 46
ho mang tiéng x4u chir sy thywe ho khdng dén ndi xiu.
Nhit 13 nhitng ngudi gift mot dia vi cao, thudng bi
chi trich, odn thu vi khéong 1Am thdéa min dwgc moi
nguwdi: nguwdi ta bu nhau lai, ké xin 4n hué ndy,
ngudi trinh thich nguyén no, nhuw viy thi 1dm sao ma
ching phai tir chdi, do d6 gy sy bit binh ?

Cdn nhitng nguwdi thiee vo 1€, khéng nghigi téi ke
khic thi phin déng 13 ¢6 mot cudc d&i chim ndi, ta
nén tim hiéu ho, thudng khi ho d3 phai lAm viée vai
nhitng 6ng chit nghiém khic theo 18i ¢6, nhitng éng chu
lic ndo ciing mudn thing tay trirng tri ké duwéi; vi
viy md ho héa xau, Ciing cé6 vai ngwei gip vin may
ma chiém dwoc dia vi cao, thiéu tu cich trong cong
viéc 12m 3n va xd glao, tu twdng va thii do déu thip
kém,

Nhung theo luit ty nhién, rit cuc roi nhitng ké
a4 ciing bi ddo thii vi nhiing ké tin nhin, tham lam
thé ndo ciing hoat ddng ngwoc véi quyén loi clia chink
minh. Guong Ni Phi Luin vd Hitler cdn d4. N3 Phi
Luan, st&r dd cta v lye, bao: «Danh tir «ban thin»
chi 13 mét ti€ng réng tuéch, Tdi ching thin véi ai ca.
Rat cyc &ng ta phai chét ¢& doc trén mot hdn dao, mic
dan ¢6 mot til ning vd mot ngh lwe phi thuong., Cii
chét cia Hitler con ghé g&m hon nira vi éng ta khinh
ré nhin pham cua con nguor mi 1Am choci thé gisi
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¢h8ng lai 6ngta. Chinh 3ng ta 43 gieo mim thit bai
eda minh trong cudn « Mein Kampf» (Cujc chi€n diu
¢la tdi); vd nhirng cinh ghé tdm trong cic nguc thit
Dachau, Buchenwald, Lidice d3 bdo truwéc cdi chét thé
thim cta éng ta. Trong d&i séng hing ngdy cing viy,
uhitng ké hay 4p ch@ ngudi khéc, nhivng ké tin bao, thd
I8 d8u bi moi ngudi ghet cay ghét ding v3 do d6 khd
a¥ lim. Néu ho thinh cdng dugc thi cling khdng bén.

B3n bao tdi:

— «Ving, tdi ciing nhan ring nhitng hinh dong ti
tidu, tAn nhin rdt cuc thé ndo ciing cb hai cho chinh
k¢ chi déng. Nhung phii ging sirc ldy ldng ngudi khic
thi ¢6 vé nhw giz déi, dng cb nghi viy khong ? Téi thi
t0i ghét nhirng ké lic ndo cling ngot x&t, nhirng ké
ninh be, khim nim.»

Téi ciing cho ring phin déng khdéng ai wa nhiing
k¢ &6; nhung thing thin tim hi€u ngudi khic, séng
hda hio véi moi nguwdi, thi trdi 1ai, 13 mot thai dd ddng
quy, 12 cin bin cla mot d&i sdng vui vé, thinh cdng.

Cic nhd bic hoc, céde sir gia v3 triet gia déu dong
y v&i nhau vé digm nay 12: cudc sinh hoat trén tréi dit,
tir xwra téi to1 nay v3a wr nay cho té&i thot gian vo cung,
1A mdt cuge thich &ng bt doan v&i hodn cinh,

Trong lich st bién héa ctia van vit, vit ndo khong
bift holic Whéng muén thich &ng v&i nhirng sy thay
d8i cta hodn canh thi nhit dinh 13 bi luit thién nhién
dho thii va bi tiéu diét trén mie dir,

Trong cudc sbng, ching ta ciing phii thich (ng
véi hodn cianh v3 ci vé&i nhitng ngwdi khic nira,
Khong ¢6 luit ndo quan trong bing luat d6.

Vi vay chiing ta ¢6 thE néi ring hZ mu8n khdi bi
ddo thii thi phii biét thich &mg; phii biét nhu hda, di
dii, vui tinh; phai bigt hoda ho'p véi ngudi khic, lam
spo cho muc dich, quyén loi ctia ta th:ch hcp voi ¥
pghi, duc vong, nhu cdu v3 hinh déng clia nguoi khic.



30 CACH XU THE

Khi gdng sttc cdi thién nhitng giao t# nhdn sp thi ta
khong nén nght rang nhw vdy & thiu thanh thwe. Trdi lai
nén x&u ho rdng minh khong gdng sitc cdi thign nhi¥ng cdi
dé. Ty tgo tuw cdch cho mink la mot divc dep nhdt cia con
ngwoi van minkh, o '

Ngudi 1dm rudng khong &% cho hat lda tiy dim
mim rdi thinh cdy, m3 phii chim nom né, cii thién
phurong phip cdy cdy. Céc gifo-sir ludn ludn tim nhikng
phirong phip méi vd hoin hio hon dd day hoc. Céc
nhd cim quyén ludn ludn xét lai luat phip, tim céch
cdi thién, Cdc nhd phit minh lubn ludn sing ché nhitng
kitu xe hoi méi, may thiu thanh ma&i, mdi ngdy mébi
hodn hio hon, Chiing ta sin sé¢ co thd tim nhitng mén
in ngon hon, bd hon. Trong thim tim, ai cling mudn
nhi¢t liét tim cdch cdi thi¢n d&i minh, d&i con minh,
ndi giSng cfla minh, Trudc hét 1A cii thitn vé phuwong
dién vit chit, rdi t&i phwong dign tri tu#, sau cling
toi phwong dién cdm xdc va tinh thin. Nhirng y tbi
trinh bdy trong cudn ndy déu dung trén co s& d6:
Loai nguiri bao giy ciing mudn hudng lén cao, ciing chién
ddu dé ww cdi thién cho mbi ngdy méi thém hoan hdo.

Cé mt quy tic gidn di va tv nhién 13 mai ngudi
phdi «ding tinh thin ca minh &% ty bio vén, phdi cu
xtr v&i nguwdi khic ra sao d¥ cho d&i séng clia minh
duge d& chiu hon. TbHi ¢6 thd nédi chic ting: ching ta
cu x&r v&i ngudi khic ra sao thi nguwdi khice ciing cu
xr v&i ta nhu vay. Ludn lubn 13 «c6 di ¢4 lai»,

Bit ky gid tré, mét ngudi théng minh néu
mugn cdi thi¢n nhitng giao t& nhin sy thi déu cé the
cdi thién diree. Trong th chién vira rof, ngudi ta da
thi nghi¢m trong nginh &k§ nghs vi thdy ring nhiing
ngudi I&n tudi vA cd nhitng ngwdoi gid nita déu b the
hge mét nghe méi va hoc méot cich di dang; vé vaj
phuong-dién, ¢6 khi cdn dé dang hon c3 nhitng nguwoi
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tré. Céc tdm ly gia bio ring nhitng khi ning tinh thin
cta ta khdéng gidm lin tir tudi hai mwoi hojc ba muo:
tré &i, nhu ngudi ta vin twdng lim. o

Nhirng nguwdi gid 6 digm bit lgi ndy lé'mu_on_caf
thi¢n nhirng giao t& nhin sy thi phai bd cic théi ci di
mi nhitng théi ndy 33 cd tir [3u rdi, 13u hgn o .nhtr.r.xg
nguwéi tré, Nhung didu cin nhit 1A mudn cai thxgr}
nhitng gizo t€ nhén sy thi phdi thiy sy ich 19'1“ clia nd;
¢d viy ¥ mudn caithin méi dwec manh EnE. Ve'phu‘dng
didn &6, ngudigid ¢6 lgi hon ngudi tré ,Vi xét chu?g,
cb gid méi c6 kinh nghi¢m, méi nhin th:.ly ring ch‘:'nh
cich giao thiép véi ngudi khic guyét dinh cude séng
cua ta, ) -
Khi tip thich rng v&i ngwdi khic thi ngixb'; .gxh
thiy tinh thin cia minh uyén chuytn hon, thin k1}1h
bét bi kich thich, hanh phac sé ting [&n vad < cam
lu'(’rng.ring minh vin cdn tré hodi. Cu tuyét moi sir
thay d5i, khong chip nhianswy bién héa 12 bit diu suy
rdi diy.

Tudc si Chesterfield bao : «Pa s& cic nghé thuat
du t8n cdng phu hoc tip hodi hodi, khfing l'fnc n&?
dugc ngirng ; duy ¢é nghé thuit ich lgi nha,tf tire nghé
thuit 1Am vui ldng ké khic, I3 ching cin phai hoc tip,
h¢ mudn 13 dugcr, ‘

Trong giao (€ nhdn si, 16 khing the tha the dugc la
khéng rdn tw cdi qud.

x

‘ AY t8i xin t6m lai dwéi diy nhitng didm giip
" ta hitu ngudi khic:
1.— Nhidu ngudi khdng mudn thich ¢ng véi nguéi khic
chi vi ¢6 long tir cao, tir dai,
2.~ Ha thip ngudi khic dé rén t6 ra minh quan trong,
théi d¢ dé luén luén that bai,



32 CACH XU THE

3.~ Csi khd cda con ngurdi I3 hinh dgng thedng ngupc
v&i quyén loi cda minh.

4.— Ph3n biét suy nght trong tri nso ph3i thing dirorc
nhing cdm xic cda ta.

5.~ Nhang cupc xung dpt d dpi va vé ich thirérng do
vG tinh mad gay ra: mpt ngudi I6n tiéng hosc
hach dich ra lenh, thé 15 ngudi kia cing I6n tiéng,
cy Iai lién.

6.— Ngudi nio tin & gid trj cda minh thy it khi cho
rdng minh bi xic pham.

7.— Nhang k& tan bao nher Hitler, cho r3ng phdi dan
8p ké khic thi mé&i cai trj duge, nhitng k& d6 thé
nao cing that bai vi chinh csi triét Iy cda ho.

8.— Khéng biét thich ¢ng v&i hodn cank th? thé nio

- cdng bj lut thién nhién dso thai, Muén khéi bj dio
thdi thi phdi luén lusn thich tng v&i ngudi khéc,

9.— Nhing nguwroi gis nhit cdng ¢6 thé cdi thién céch
aur xit v&i ngudi khic, va nhe vay ho con tré hoai.

10.—Trong giao t& nhsn sir, 18i khéng theé tha thy
duwoc 1a khéng rin tu cdi qué.

o

QUY TAC CAN BAN 3

TRONG mé{t tinh mi&n Tay (Hoa Ky) siu nim
treére thé chién thir nhi, lyc si c6 tAi nhit

vh n6i danh nhit trong ban th thao ctia mot vien Pai
Hoc 1dm 1€ thinh hdén véi mdt nir didu dudng vira
dep vira thao nghd. Cudc 1& lidh dinh v3 ai ciing khen
c¥p 46 12 xirng ddi phai lira,

Nhirng nim sau, ngwdt chdng lAm in thisk veong
vd thinh met nhin vt cé ti€ng tim trong tinh, Ching
chidu vo lim, vo mudn thé gi mua cho thiv d6, da 1x
nhitag mén xa xi ; ma ngwoc lai ching d8i héi ve mot
chit gi cd : khéng bit vo gitip d& treng cbng viéc 1am
dn, dit chi 12 gitp d& vE ¥ ki€n, Tém lai, ching 12 mot
kidu miu hodn todn cta hang nguwdi doanh nghiép cé
th€ lyc, khdng cin phai nhd ai.

R&i mét budi t8i, sau khi dw mot cudc hai hop,
vl nha thi ngac nhién 13m sao. vo d3 b nhid ra di, d&
lgi moét miéng gify, dai y cho hay ring né:.lg t“c'ri & nhé
Nt nguwol ban ¢d va tich xin Iy di. M$t diu f:himg
wong 13 chuyén dua, roi sau méi thly ¥ cki cta vo
I cwvong quyét,

Ly di xong, ngudi vy tdi gid md ngudi chong sau
I} mét ngudi tdn tat. Thi ra ndng d3 lya nght nfr dnfu'
dwdng 13 vi ning cé thign tinh mudn gJu'Jp do gl
dau, ¢é nhu ciu duge ngudi khﬂ; cin dén sy sin séc
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ctia minh, mA ngudi chdng trirdc khong hitu tim ly 44,
vd tinh bit v tay thudéc minh nhu hinh vé&i béng,
thinh thir ning ¢6 cim tudng mi3t cid nhin tinh cda
minh di, khdng dwoc chéng nhin chin gid tri v3 ning
chiu khdng ndi tinh cidnh d6. Vi viy, ning lya ngudi
chong sau tin tit, mét nguwdi cin sy sin séc cfia ning
vi séng v&i ngudi d6 nang 'thiy théa min.

Cé mét tim ly thong thudng 13 ai ciing 1Am di
moi cdch d& dwegc ngwdi khic nhin chin gid tri cha
minh, ai cing kh4t khao mudn dwoc mot ngudi ndo d6
cin t&i minh, nhe khéng cé6 minh thi ho s& kho s&.

Nguyén do chi tai nguwdi ndo ciing ty cho minh l
trung tdm cta vii try. D6 12 mdt luit cin ban.

Ban nhin xét nhitng ngudi chung quanh, sé thiy
khong ai khong ¢ tim 1y d6, mot tim 1y mi ta ¢6 thd
cho 13 ich ky.

Tit nhién cé nhidu ngudi nhin tir, tin tim, sdng
cho ké khic, ching phidi chi s8ng riéng cho con ho
d4u, md cd cho con ngudi ngodi, cho nhitng ké bénh
tat, khdn khd, ting thifu, vi c6 thé hy sinh sirc khoe
~v2 ti€n ctia cho nhitng ké d46. Ho khéng ngh1 t&é1 ban
thin cua ho.

Nhitng ngudi xuit ching nhwe viy dweoce ching ta
nguwdng mod, kinh mén, khoéng phdi 13 hang nguéi ich
ky, theo nghia théng thudng cda ti€ng ich k¥, Nhung
xét cho ciing thi ho s& di hy sinh cho ngwdi khac nhy
vay 12 vi ho thiy ring sin séc cho nguéi khic, ho sung
swéng hon 13 sin séc cho chinh thin ho. Phin déng
ching ta hanh dong mdt cdch ty rhién, bt ty giic,
thiy thich thi 1dm chd khoéng vi mét 12 gt khic.

Ban tinh con ngwoi 1A ty cho minh 12 trung tim vil
try. Khong ai chéng la vér tdnh d6 duoe: ai ciing
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chi chi ¥ t&i c4i gi lién quan t&i minh thdi. Ta phil
hi®u vi chip nhin didu dé.

To6i nhic lai, ai cling mudn dwge ngudi khic nhin
chin gid tri cia minh. D& 12 mét nguwdi me hy sinh
cho con, mot nguwdi v tdn tim v&i chong, mot ngudi
ban rit t3t bung véi anh em thi ciing mong duwgc khen
1 c6 ldng tét chir khong phdi 1A chi 1Am trdn b8n phin
m3 thdi.Ban cir vin tdm d&i, sé thidy l&i tdi méi nbi
dé rit dung.

William James, tim 1y gia & trudng dai hoe Harvard
41 nbi:

«...khdong bdm chit vio bin tinh con ngudi bing
tim d_ng mudn duee ngudi khic khen.

Pitu 46 thudc v pham vi cdm xdc m3 mudn biét
vin @& cim xdc t€ nhi vd quan trong ra sao thi xin ban
nghe cduchuyén dudi ddy clia modt do6i di ciu do mot
nha chuyln mdn v& cic gizo t& x3 hoi ké lai

Cich diy miy nim, 46i di ciu 46 doat giidi quin
quin trong mudi biy cudc diu tdi, nhd mot ciu thi
ttn 13 Jinmy Jones; ciu thi ndy truwdc kia & trong
nhitng &6i di ciu ndi danh khip thé gidi: Vio chung
d%u, d6i c6 hi vong thing dugc lim, cho nén din trong
chiu thinh td ve hoan hi: tir xwa chwa bao gidi ddi di
clu cia tinh durgc sip hang cao nhw vay.

Ho t& chirc mdt cudc hoi & sin di clu 48 6 ldng
hoan nghénh Jimmy Jones, ngudi di dem lai vinh dy
¢ho tinh nhi, TSi hdm 46, ngudi nio ciing 12 mé 6m
nhirng g6i qui lai ting Jimmy Jones. Théi thi da thé :
ean dinh gdn (golf), sting sin bin, cin cﬁu, ché, lai cb
od mot chiéc xe hoi nira.

Nhung din trong chidu thinh quén bing nhirng
elu thd khic di, vd khdng ngd ring nhiing nguwdindy
¢fing mudn duoc khen vi thyc ra hg cing c¢d cong
\ong nhirng cuéc doat giai,
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The 12 tir hdm d6 d6i di ciu choi sat hin: tinh
thin phan diu, lbng hing hai nhw tiéy tan ddu mdt.
Trong miy tuin sau, d6i thua ludn miy trin vi khi
vio chusg dfu thi thut xudng hang ba.

Mét 1&i khen ¢d mit gi ddu mi 1am vui ldng nguwdi
khic biét bao, nghi vay rdi nhidu %khi ta phii xdu
hd vi 43 ving vé, co hd nhw tiéc loi khen viy, Duéi
diy td6i xin chép lai moét chuyén nita do thdéng tin
x3 Reuter k& va 33 ducoc diang trén nhidu nhit bio My
nim [946. Ciu chuyén cho ta thdy ring mét ct chi
nh3 nhin cé theé 1Am cho nguwéi khic quy ta bigt bao.

MOT THIEU NU HOA LAN BUQC 40.000 MY KIM
CHI NHO MOT Ny CU Ol

Groningen, Hbda Lan, ngdy 4-12, (Reuter).

Nhit bio Dagblad hdm nay ding tin nhw sau s
Mot ngwdi chi trai lai [ap nghiép & lang Drenthe,
mién Ide, di ba nim, Bénh tit lAm cho mit may Ong
ta hda x3u xi d¥n ndi cic nguwdi ldng gidng d8u trdoh
mit 6ng ta, Chi ¢6 mdi mdt ngudi, mdt thidu nir khi
gip Ong ta 13 vin twoi tinh mim cwdi, Triede khi mat,
ong ta l4p di chic d& lai cho thidu n d6 mot sd tién
12 40.000 My kim,

X

U hdi m&i sanh, lodi nguwdi 43 mubn duec
ngudi khic Iru ¥ téi minh réi. Em bé khée 1a
d% ngwdi ta sin sbéc t&i chiang, HE cbn sbng thi ta con
c4i nhu ciu khéng sao ching lai ndi d6. N6 manh t&i
ndi nhitu %8¢ Iim nhitne viéc v 1y dé bit ngwdi khic
phdi chd ¥ t&i minh. DAy t0i xin k& mét thi duy thong
thirdng ¢ cd nhitng ngwdi k& ti mi khi bi mb xé ra sao,
mi ho tit phii bi€t ring nhitng ciu chuyén nhw. viy

1am cho nguwdi nghe chin tai hoic ghe tdm nita chi,

Ldng mudn dwoc khen, dwoce ra vé quan trong do
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A mdt trong nhirng ddng co chinh y€u cda bin tinh con
ogudi., Nguwdi ta diu gwom, giét nhau vi dong co 46,
Nguwdi ta ddnh ghen ciing vi né, va biét bao ngudi bj
bénh thin kinh rdi thidnh tin tit ciing vi ns; NS piy
nhitng cudc xung d4t, nhirng né cling thic diy s
tin bd. C6 né méi ¢é chi€n tranh mi ciing nhé n6 ma
mot s8 ngwdi méi ging sive lip nén sy nghiép, leu danh
lgf hiu thé, Nhin lcai vin minh v3 tin bd vé kinh &
& nh& nd. Khoog thé diét dong co d6 dwge mi phii
thich nghi v&i nd, ki€m soit nd.

Trong mot tic phim triét 1§ nhan 42 13 : Kim chj
nam cta nhitng ngudi wu tw», Ben Hecht viét nhiing
i¢i sdng sudt vd manh mé ndy:

«Ban ngd 13 cdigi, tdi bift rd nd lam. N6 1a mot tim
long khit khao ghé gé&m, khit khao duwoce ngwdi khic
khen minh., Né manh hon cid t3 duc, manh hon tit ci
nhirng thi duc khic tdt hay xau. Ching ta [6n tigng ddi
dugc ngudi khic nhin minh 12 mdt ngudi ding trong,
ddi cho duoc du vio thé gidi ctia tw twdng, vio gudng
méiy ctia x3 hoi — ddiduge 16 0 ¢4 tinh cla ra ra, dbdi
vuro't 18n khoi hang trung nhin d& cho d&i tacd mot y
nghia, khéi bi nguwéi khic dim xudug. »

Ngodi ra, con ngudi lai ¢6 nhu ciu sdng chung
véi ngwdi khic, c6 nhu ciu nhip bon véi ngudi dong
loai va muda dugc dodn thé chip nhan. Elton Mayo, cyu
gido-suw dai hoc dwdng Harvard, d3 nghién ctru vé cic
giao t€ trong k¥ nghé, cdn bio ring «dng mudn dwoc
séng hda hio véi ban be, cdi bin ning dodn két do
manh hon Idbng ham tw I¢i, v3 nhidu khi vi doin the
md ngwd' ta ¢S5 nhitng hdnh vi trdi hdn véi quy tac
lugn 1y ». Vi ¢é nhu ciu d6 md ching ta m&i lap ra héi
ndy hoi khic. M3 v6 mot hoi, nidt dodn thé ndo ciing
chi 12 mo6t cich tzo0 thém mét ¢id tri cho bin thin ta théi
4t c6 mdt cidm gidc duwge an todn hon. Cho nin tié em
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muén duoe cha me diy dit, ning d&, che chd, lai mudn
td ra ring ¢6 thE giap ich cho gia dinh diwrge, mudn
dwoc coi 13 mdt phin tie trong gia dinh, d& khoi ¢6 cam
gisc bo ve. C6 18 lodi ngudi c6 nhu cdu d6 tir hoi théi
c3, hdi cdn ch d6 thi tdc vd ¢4 nhin phdi vO mdt thi
téc mdi dwee che chdy, khdi bi thién nhién, minh tha
va ké thi tiéu diét, Vin minh cing phit trién thi nhu
ciu d6 cang héa manh vi khin cdp mi ai cling muln
duwgc vio mot dodn the ndo, dugc ngudt khic nhin
chén gid tri ctia minh,

Trong giao t¢& x3 hoi, mubn c6 sy hda hao thi phai
nhin 3 hai nhu ciu siu xa vi cin ban d6 ciia lodi nguéri
tic nhu ciu duge vo mot dodn thé va dwge ngudi khic
%hen. Lai phidi nh& diéu quan trong ndy nita: thai ds
ctia ta d&i vé&i nguwdi khic b dnh hudng rit manh téi
thii d6 ctia ngudi khidc d61 véi ta.

Phii ¢6 divrc tyy chi méi nhin degce gid tri cda
ngurdi khac md khong bat ngudi khic phdi uhin gid tr;
ctia minh. Nhwng tip duye tinh d6 12 d3 rén dirge mat
ttr cich ding quy md ngudi khic sé d& dang chip
nhan ¢ kifn cda ta, sdn sdng hop tdc véi ta vA sy giao
thiép giira doi bén sé hda hio.

Ban bio : «Phai, nhung rin 1am cho nguwdi khic co
cim twdng 1ing ho quan trong, ahuy vay tdi e thisy
thanh thic ching).

Khong, khdng nhit dinh 13 thi€u thinh thwe 3 niy
didu ta ndi voi ho ma ding thi ta vin 13 thanh thwe.
Aimd ching c6 mot dirc 8t ndo. Ta nén rén tim dirc
13t 46 va nhin ring 1613 mot dic t8t. Trong cudn
«Tam ly trong d&isdng», dng Wendell White vidt .

«Ta ¢6 chd hon mdét s8 nguwdi ndo dé trong mat
khu vire ndo d6 ; mudn cho ho khéi ngwong, nhit I3
khi ta thudng ti€p xdc véi ho, thi ta phdi nhin tin,
trong nhitu khu vyc khiéc, ho cling ¢d chd hon ta,
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ludn ludn ta nén ohé ring wkhing c6 mpt ngudi nao ma
khking hon ta vé mdt vai phuong dién nao d6».

Toéi xin k& mot thi du trdi véi 11 khuydn cda
Wendell White d& ban nhé t&i mbi khi ban ¢6 ¥ mudn
td cho ngudri khic thidy ring ho chdng cd gid tri gi cd.

Mdt hing quang cho no mudn kiém mdi hang trong
mét xi nghiép 1&n ché rugu nho & Californie. Vi xi
nghi¢p ndy quan trong nén hing phii miy vién gidm
d6c di va ho mang theo 41 tai liéu d2 quing cdo, chic
mim ring th€ ndo ciing thinh cong.

Trong khi hai bén thuong lwong véi nhau thi mét
agwdi ngdi & cudi phdng, bin mdt bd 4o 1Am viéc nho
nhép thinh linh héi mét ciu. Céc dng gidm déc hing
quang cio lanh ling ngd ngudi d6 vi khdng thém tri
I&vi, €6 ngd diu ngudi 46 13 mot vién chi huy quan
ttong ctia xuwdng ché rugu vA ¢6 quydn kiEm soit cong
viéc ciia xudng. Cic dng gidm d3c hing quing clo coi
thudng éng ta, vi viy m3 hut mdt mdt vie c6 l¢i I&n,

Phinh ngudi khic, cho ho ¢6 cim giic ring ho quan
trong, 12 di¢u khdng nén vi c6 thé cé hai cho ta. Nhung
phin ding gid tri ctia ngudi thi ngudi sé mén ta v
dip lai tim ldng cua ta,

Hitu nhw viy rdi thi ching ta sé nhin quy tic cin
ban ndy d& cu xir véi ngwdi khic va lAm cho ho phin
trng lai hop voi ¥ ta: Trong tw twéng, hanh djng va ngén
ngit cua ta, phdi nghi téi cdi lgi cia ngwdri, Nghi t&i cdi
lgi clia ngwei nhir vay khdng phai 13 tir bé cdi Igi clia
minh diu, trai lai 12 khic, Mot ngudi khéo ban hang
thi Judbn 1udn diu vd tinh hay c6 ¥ — nghi téi cdi lgi
¢tia khich hing, tim xem mén hing minh bin si gidp
cho khich hing dwgc viée gi. Trong viéc kinh doanh
¢iing nhy trong moi nghd ty do, hang chi nkin, gidm
&6c luds. ludn theo quy tic d6.
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Ban cho ring tdi khuyén ban hai didu trdi nguwgc
nhau ching: nghi t&i cdi lgi cua ngwdi thi l3m sao con
tim dwgc cdi lgi cho minh nika ?

Mé&i xét thi quy tic cua tdi ¢6 vé nhuw mo hd,
nhirng thwc ra né 43 khoéng miu thuin md cdn minh
bach. Né 13 mot thir triér Iy « séng v d& nguoi khac
séng», hon nira, né khuyén ta «gilp ngudi d& duwgc
ngudi gitp laiv, tim cidi i¢i cho nhau.

Triét Iy 46 c6 thé dién mot cich khic nhu sau:
« Tim cdi ta mudn trong pham vi nhitng cii md nguéi
khic mudn». Nhw vdy la nhdn rdng giiva ngwdi mua va
ké bdn, gitra chi va ngwei lam cbng, gika nam va ni¥, sy
xung dpt nao vé quyén lgi ciing cé thE hoa gidi dwec.

Khong nhit dinh ring mudn cé duwgc mot vit ndo
d6 thi phéi cwép né chia ngwrdikhac. Edward L. Bernays,
nhd c8 vin vé giao té, khuyén cidc nhd doanh nghiép
nhw viy: «Cic 6ng nén rin ldm cho cdi l¢i riéng minh
phit hgp véi cdi loi chung cha quéce gia». Tinh thin 46
1A tinh thin dong d6i, tinh thin hgp tdc; minh cho
ngudi cdi gl thi ngwoi trd minh cdi d6 véi mot 83
1&1 nira, V& tinh y&u thi ciing vay : cing ting nhidu
thi lai cing nhin duoc nhidu. V& phwong dita
vit chit ciing nhuw vé phwong dién tinh thin, cho
vin vui hon 13 nhan. Nguwdi thanh céng nhit ve
phuong dién x3 hé1 13 ngudi suy nghi vd hanh dong
hop véi quyéa loi clia ké khdc. Ban thir nhé lai xem,
trong chd biang hiru, ngwoi ndo 1A nguéi dé thueong nhit?
Vi vi ddu ma ngudi d6 dé theong nhit ? Téi cam doan
ring vi nguwdi do nghi téi ban, té1 gia dinh ban,
t&i nhirng théi riéng cung cdng viéc lim 3n cda ban
phai viy khéng ? o

Bic si Aifred Adler bie :«Ké nio khong nghi t&i
ngwol khac thi tronyg doi s& gip nhigu ndi buwc minh
vhit va 13w hai cho nguwér khic nhidu nhiw,
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Trir it trwrng hop ngoai 1é khong ddng ké cdn thi
con ngwdi ai cling nhw ai, ciing bi ba dong co ndy thic
dly : bin ning sinh ton, bin ning truyén ching vd nhu
ciu duoc ton trong ding véi gid tri ctia minh, Tuy
nhién mdi ngudi c6 mot tinh tinh, modt cd tinh vi di
truyén cta t5 tién khic nhau v3 hodn cinh trong gia
dinh, x3i hoi ciing khic nhau.

Viy khong ai gidng hét ai cd vi do 46, d8i xur
véi mbdi ngudi, ta phii coi ho 13 mét ¢4 nhin vi tim
hidu phitng nét riéng trong tinh tinh cung quan digm
cta ho, cé6 viy m&i chinh phuc dugc 1dng ho. Pugc
ai khen hojc chi y té&i thi mdi ngwdi c6 modt 16i phan
ing riéng,

M3y nim trueédc, 6ng A. R. Bishop, gidm d6c mét
hing xe hoi quan trong, di xe lira trd vé Detroit &
midn Pdéng sau khi di xem xét cdng viéc lam an &
céc tinh duyén hai mién Tiy. Trong toa in udng hém
dd, chi c6 mot minh Ong.

Nguwoi bdi don ban ngd ky dng réi vut chay vé
bép, mot 14t sau, tr& ra, tuoi cudi lé phép chio:

«Pugc gip O6ng o1 mirng qua, thua Ong Bishop.
Ong mudn téi don hiu dng mén suwdn rit xuong
khéng 2 »

Ong Bishop ngac nhién : di bdn nim nay éng
méi 13i di con dwdng ndy, mi sao ngudi boi dé nhé
1 Ong nhu viy, nhé tir tén ho véi mén in éng thich
pfra. R5i dng dirng day, bit tay v cdm on chd ta. An
xong, ong thudng thém chd ta mét my kim« d& udng
¢h pht»,

Tén chi ta 13 Joe Seldon. Chi ta ching ¢ phép
thin gi ma ky tinh ciing ching dic biét gi. Chi ta thiy
thng cin phii shé én ngudi khic vd ditim ra duge
mdt cich cho dé nhé. Troag bép, chid ta dé mot hop
thé, nhio vitodo quan trguy 113 chi ¢6 dip hiu bia thy
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chii ghi tén ho, nét mit, cing nhitng mén in ngudi 46
thich vio mt tim thé, sip vio hop, d& khi ndo cin téi
thi tim ki€m cho mau.

To6i zin nhic lai 1&i quan trong ndy : nghi t&i loi
clia ngudi khic trong khi suy tw va hanh déng khdng
phai 12 tir bé c4 tinh hojc 1dm gidm gii tri cta minh
diu. Tréi lai, nhd théi quen dé mi sirc manh tinh thin
cda ta ting 1én vi ta dwgc nhidu ngudi khic quy mén
hon, '

Mudn theo quy tic d6 thi phai bo triét 1y : «canh
tranh % sinh ton» di, tirc céi triét 1y xdu xé 1in nhau
ctia 103i ché soi, ci triét Iy cho ring phai 1Am hai ngudi
thi méi ¢é loi cho mink, Ching ta phai tin ring thii
4o hg'p tic méi ¢ loi, vd hZ phit trién cii foi chia
ngu-ou thi ty ohitn cii loi clia minh cfing phat trién.

Benjamin Franklin, mat trong s8 nhitng chinh khich
séng subt nhit, bio ring: « Téi dd tim ngay ra dugc
chdn Iy nay: khi t8i chi lam viéc cho t6i thoi thi toi phdi
ldm vigc mpt minh ; nhwng khi 61 lam vige cho ngwdi khdc
niFa thi ngwoi khdc cing lam cho toiv.

'Néu ban dbdng ¥ ring ching ta thinh cong hay
th3t bai 12 do ngudi khic thi ban phdi nhé k§ didu
nay: pha1 t6n trong ngudi khic,

Tt mhmn, rat it ngudi hinh ddng nhu viy Iim
cho n,é% $rén d&i méi c6 biét bao ké khd so, thit vong
vi tréw M€ gidi méi ¢ bi€t bao cufc xung 4ot gifra
doin t&rﬁnay dodn the khéc, giita ching tgc nady chiing
tdc khéc, quéc gia ndy qudc gia khic, Trong miy nim
gan diy, nhin loai 43 tin bd rit mau vé co gidi; vi
mei phét minh khoa hoc, nhwng ching tin by dugc bao
nhi€u v& khoa giao té.

Bao nhitu ké hoat ddng ngwoe lai véi cii loi cha ho,
budn thay. Mudn t3n b thi phai nghi t&i cédi lgi liu
dai, hy sinh cai 1¢i nhit théi di, bo'cdi théi hoat dgng theo
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cim xdc tirng ldc 6. Céc din tdec moi r¢, ciing nhw lodi
chd s6i, hé kiém duwgc thire 3n thi dn nghién in ngiu
cho hét; nhwng con ngwdi vin minh, nhé lai nhirng 15i
Idm thdi truwde, cho nén biét die trir thée in cho nhing
ngdy sau. Nhueng cho t&i biy gidr lodi ngudi méi chi
chd trong t&i sy chinh phuc van vit md khong quan
tdm téi sy didu khi¥n 1dng minh trong sy giao thiép véi
ngudi khic; biu qui, nhw ong Garret Mattingly, gidm
d6c phong Triét 1y x3 hoi cua cong ti Cooper, di néi
IA thé gidi c6 thé 1im nguy vi tinh trang Iac hau, tinh
trgng «trung co» ctia khoa giao t€ d6.

Trong nén vin minh hién dai, lodi ngudi phdi cng
thc v&i nhau, phdi biét nhin ding thy dge, quyén lgi
vd nhu ciu cta k& kbic, M2 mudn cho cic din toc
¢d tinh thin cong tic d6 thi trwée hét cd nhin phai
¢6 tinh thin cdng tic d3. Trong culn nidy ching toi
khéng ban dén vin d& tdn bo x3 héi mi chi mubn dua
[t quy tic thyc té dé dit din djc gia trong cdng viéc
hing ngdy, trong sy ti€p xuc véi ngwdi khic,

Mudn thoa hu;p v&i ngudi thi pha'u' tip théi quen
nghi té&i cai lgi ctia ngwdi trong mot hinh vi, tu twdng
eta ta. Viéc gl hé 1Am nhidu lin thi thanh théi quen.
Viy ban nén tip suy nghi hodi t&i ngudi khic di

Mit khic, ching ta nén nh& ring con ngudi I
mdt sinh vit hiéu chién. Mot vai ke chi wa sinh sy,
ghy toi 16i, khong cé g1 ngin cin ho duwgc, Ping can
thitp vdo hoat dong ctia ho, ho s€ odn ta va thil tidu ta,
Nhung cé khi ta pha: chién diu d& ty vé vi chuong
sau, ching ta s€ ird lai vin d¢ do.

»

AY gi& t3i xin tém tit nhirng chin Iy cin bin
43 ban & trén :
]-— Moi ngudi I3 truny tam vi tiy cda minh.
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Llodi nguwdri bj ba dpng co cdn ban ndy chi
phéi : b3n ndng sinh tdn, ban ning truyén ching
va nhu cu duoc tén trong dang véi gi§ tri
cda minh.

William James bdo : «Khéng ¢6 gi bdm chit vao
ban tinh con ngudi b3ng tdm long muén duec
ngudi khic khen».

Ai cing mubn séng chung véi nguwei khic v
vé mpt dodn thé nio dé.

Quy t3c c8n bén : «Trong tv twéng, hinh dgng
v ngén nqdr, ta phdi nghi téi<éi loi coa nguéin.

Gigda nquei mua va ké bén, giva chid va
ngudi lam coéng, gira nam va niF, sy xung
dét nao vé quyin loi cing c6 theé hoa gidi dirgc

Ta phdi thira nhin nhing quyén loi cba nguoi
khic va lam cho dai séng cda ta thich irng
véi nhu c3u va thi duc cda ho.

Benjamin Franklin bdo :«Khi t6i chi lam viéc
cho téi théi thi téi phdi lam viéc mét - minh,
nhung khi 16i 13m viéc cho ngwrdi khic nio
thi ngudi khdc cang lam viéc cho 16i».

45

LAM SAO TRANH DBUQTC 4
TAT GHET KE KHAC?

M QT ong dirng wdi vio hang triét gia 151 doi,

biét 3 ban 'tinh con ngudi, 1dm chd mot

¢4y xing & ngoai & chiu thinh San Francisco. Mot
ugudi ban cia tdi k8 chuyén vE 6ng ta nhw sau,

Bubi sing no, mt ngudi lai xe hoi, ngirng trwde
cdy xing-vd hoi thim v& aci nghi mit & Redwood
Highway.
vira qua, téi nghi
canh dep tuyér va

Negudi d6 néi: «Hai tuin 18
mit & Santa Cruz. Thgt 13 tha:
din tinh lai dé thwong».

Ong cht ciy xing bie & Redwood Highway din
tinh ciing dé thuwong lam.

Chiwra diy mét gior sau, mdt nguwdi khic ciling lai
héi thim &ng ta vé noi nghi mét d6. Nguwoi ndy phin
nidn ring ¢34 phi mit hai tuin 1€ nghi mat, chi thiy birc.
ininh, khé chiu: phdng thi ching c6 mét chilt tién nghi
md din tinh la1 *hé thuong.

Ong chii ciy xing bio:
Redwood Highway diu».

«Ong s& khéng wa mién

Ong ban 16i chirng kién ca hai I3n chuyén trd dé,
doi cho ngudi khéch thir nhi diroi, hdi éng ¢hd ciy
xing sao thay dm y kién vé mién Redwoud Highway
imau nhw vy,

Ong chi cdy xing dip :
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- Tbi diu c6 thay ddi § kién. Téi chi tin chic ring
hai 8ng khich d6 khdng ai chiu thay dbi 16i cim nghi
cia minh thdi. Ong thir nhit y&u nhing ngwoi dng ta
dugc gip v nhirng cinh dng ta duwoc coi. Viy chic
chin 12 8ng ta lai noi ndo thi ciing s& thich noi d6.
Con dng thir nhi tinh tinh quau quo; & diu ciing bit
min, thi chic chin 1A dit l2i noi ndo di nita dng ta
cling s& chidn, Vui vé véi ngu-o'l khic 13 mot théi quen
diy «chd emn,

Mudn hda hdo v&i ngudi khic thi viée thir nhit 1A
phdi tip théi quen tim nhitng dirc t§t & nguoi. HE
chiu tim thi s& thiy.

M2 nguwoc lai ciing viy. HE chi tim nhirng tit x4u,
dé tién, tAn nhin cta ngudi thi s thinh cii théi tai
hgi, théi ghét ngudi. Biét bao nhiéu ngudi chi nhin
thiy tat tham lam, gido ddi, ninh hét, vd tich sy cia
ké khic.

Ngay ci nhitng ké khé chiu vio byc nhit, ta ciing
¢6 the khoan hdng véi ho dwgc nédu ta nghi ring ho Id
nhitng ké bit hanh, ngay tir hdi nhd &% chiu nhigu inh
huéng x3u md tinh tinh hu héng di. Cha me m2
nghiém khac qud hoJc tréi lai bé bé con c4i, khang
chiu day d5, gia dinh ma gip mét tai hoa, bi tdi nhuc,
ngudi 1¥n md qud chidu tré, anh em m3 hay giy gb
véi nhau, nhing cdi 46 d&u anh hudng téi tré con va
ldm cho cht‘mg I&a 1én thinh nhitng ngudi véah véo
- hodc ¢6 mic cam ty ti, hom hinh, gian tr4, thich phi
bing ké khic.

Ta phidi rdn hitu tim ly hang ngudi d6. Néu chi
tim céch triung tri ho thi ho khéng chira diu vi ho
khong hidu tai sao ho lai hanh dong nhu viy, ho khdng
¢b ¥ thirc v& tdt xdu cda ho. Néu ching ta khdng the

gigp ho dugc thi it ohit chung ta ciing ¢ theé linh xa
ho.

CUA NGUOT NAY 47

Mot nhin vit trong cic ti€u thuyét ciia Destoievsk
bdo ring mudn yéu ké khic thi phai bit mii va nhim!
wmitlai ; nheng di viy di nita thi ciing phadi rdn ma

yéu ho. .

Yéu hay khong yéu ngwdi khic 13 vin d€ théi quen,
ho¥c vin d& nhin sinh quan cta mbi ngudi.

Ta the nghi coi, nhitng co ning sinh 1y cia lodi
ngudi ¢ gi 1A dep ddu, viy ma lodi ngwéd 43 dit ra
nhitng tuc 1 48 che bot cii xdu cta nd di, td diém
cho n6 héa dep, héa ra 1y twong. Théi 4o 46 khén ngoan
biZt bao. N3y nhé, cii viéc in ching han, bdc thircin ddit
vdo miéng roi nhai, rdi nudt sau khi thirc in 43 nhuyeén vi
hda 1in v&i nwéde miéng ; hinh ddng d6cogila dep ddu.
Nhurng trii bao nhidu thé k¥, con ngudicang v:?\n‘ minh tlzi
cdng t6 di¥m cho cii viéc in d6 thinh mét tuc 1€ dep de.
Ngudi ta khdng 4n bdc nita md ché tao ra ndo diachén,
ndo diia thia, ndo dao va phudcsét... hoic bing thuy tinh
biing sir, hoic bing ving bing bac; lai thém khin trai
ban, khin lau miéng, cich don in cing fi'e’n b : bay
bi¢n khéo léo lai chwng bdng cho d¢p mat. Trong kh}'
En udng ngwoi ta giir 18 46 va ngudi ta di 120 durge ca
mdt nghé thuit, mdt nghi thirc trong bia tigc, Thianh
th®, nhd thuit bd qua mot vii phuong dién ndo dé
vd 3m ndi bjit vii phuong dién khic lén, nguii ta
A8 1am cho bira 3n bi€n thinh mot thi vui thanh nhi
trong 4Gi sdng x3 hoi.

Cic y si v nir diéu dudng phai 1dm nhiku cdng
vitc m3 nguwodi khéng & trong nghé chold tom, Nhung
vi nhé dén muc dich ciru dé&i cua minh, lai chi nghi
t&i phuong dién khoa heoc, chi ¢6 m¢t thdi d¢ khoa
hoc, nén nhidu ngeoi trong bon ho di txm dvgc mot
ui vui thim thia khi 13m viéc; v nghé ctia ho dwoc
nhin loai rit kinh trong,

Lai nhu cai viée sanh con nita, néu khong ¢é tim
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ldng yéu v8bién cia nguwdi me, thi nhdt djnh 13 mot
hinh dong ching vui vé, dep &2 chit ndo ci3. Viy ma
nh& ca nhac vi tho vin, lodi ngudi 43 Bm cho viée
dé ¢6 mot tinh cich cam ddng, cao ca vi thitang licng.
Viy nhdn loai di tim ra dwgc nhitng cich thec
t€ vd hiru ich d€ thich ing thdi 46 ctia minh véi nhidu
co ning sinh 1y cin bin, Nhung, v phwong dién tinh
thin va cdm xdc thi lodi ngwdi lai tdn by rde it trong
nhitng giao t& x3 h¢i. Ta &3 c6 thé gee bd dugc
nhitng phuong dién xfu xa cfia nhitng déng tic ty
nhi€n thi tai sac lai khong the gac bd duwgc nhirng
phwong dién xdu xa cita bin tinh mét ngudi ndo dé.
Chiu tip thi ai ciing c6 thE y2u ngudi ddng loai duwge,
Mét nhin vién trong mét cong ti k¥ nghé quan
trong no ¢6 nhi¢m vu phii lAm viéc trong nhidu phdng.
Thudng thuong 3m viéc nhe viy thi d giy xung
dét, thi odn vi nhin vién trong cic phdng 46 ng& ting
minh xen vio cong viéc ctia ho. Nhung ngudi 46 tim
cich thoa hidp dwee véi moi ngudi. VA mic du chira
virgt dirge trinh 46 so hoc, md éng ta ciing leo lin
lin lén duwgc mit dia vi cao trong hing. '
Npuwéi ta hdi dng 1am cich ndo ma thinh cdag duec
nhw viy, '
Ong d4p: .

- — Trwée hét tdi c6 hdo ¥ véi tht c3 moi ngurdi.
Tai biét ring néu cé ngudi ndo khOng 1ra t8i hojc ghét
toi thi chi tai nguwéi d6 chuwa bige 18 13 hojic hiéu lim
¥y mudn cta tbi. ‘Téi quyét tim cai thién tinh thé, tim
cich hidu nguéi 46 va 1am cho ngudri d6 hidu tai hon.
Hon nita, néu t6i nghe néi cé ai chi trich i thi t3i tim
cdch gitp do nguwéri do. )

Va cé diéu Ia ling ndy 12 Xhi ta im mét viée tdt
cho ai thi viéc 46 ¢6 inh huwdng t5t ci hai bén, Nguéi
nhin Sn hug¢ td3t nhién i3 c6 thién cim véi ngudi gia in
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lo1; md ngudi gia* dn ciing c6 thién cim véi ngudi
minh gilp nita, ¢6 cim gidc ring minh giy duwoc thitn
thi & ngudi d6. Loi cling nhu mét sy diu tur viy,
mot sy ddu tw v& thién chi, -

Triét 1y 46 c¢6 tinh cich vy Igi nhung 1A mdt sy
vy loi thdng minh, vg lgi cho minh m3 ddng thoi ciing
Am ting dwgc hanh phic clia ngudi, Nghi t&i céi lgi
cia minh thi cir nghi, nhwng khdng nén phin khing
pgudi khic vi ho xdu tinh hojc ¢6 m¢t phuong dién
ndo 46 ding ghée, .

Chiing ta phii tim hidu nguwéi khie. ,

Ai cling ¢6 mét ning lirc gin nhw vd bién d& 1Am
didu thi¢n hay didu 4c. Thién hay 4c 13 do di truydn
cia hing ngdn hing van t3 tén, do hodn cinh trong
gia dinh, & truong hoc, & xwdng, & xi hoi. Nhirng
kinh nghi¢m cda ta hdi nhé déu ton tai hoic trong tim
thin ta, trong ti€m thirc ta. Ta ¢é nhiu théi quen cim
%ic, néu ta khong kiém sodt dwge né thi né c6 the
lim cho ta vip ngd trén dudng a¥i, Két qui 13 nhidu
khi ta hinh d¢ng trai véi cdi lgi cda ta ma chinh ta
khdng ngo. .

Nhirng ngudi chi bi€t ¢6 minh, tham lam, khéng
chiu suy xét trong khi giao thiép véi nguwdi khic, s&
dl xiu tinh 13 vihodn cinh hdi trwée xui khién ho nhw
¥4y ; ho khéng bi€t ngudn géc nhirng tinh- cdm cda ho
ma ciing khdng dodn dirgc ngudri khde s& phin tng laj
v&i ho ra sao. Tém l3i, gin nlir ho kh8ng biét ho 1am

1
' Ta khong nén ghét, khéng nén &3 dio ho. Cir én
hda xir sy vé&i ho, kin nhin giip d& ho thi phin déng
ho 8¢ d0i tinh.

Ban hdi tbi:

— Nhung cé vii ké buéng bink, khéng chiu 4di
tinh thi ta phii lAmsao?
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T4t nhitn, cd nhitng k& nhiwr viy thit. Chicé cich
ndy hon hét 13 tranh he di, dirng xung 46t voi ho.Néu
ta gip phai mot ké thye tin.bgo — trwdng hop ndy it
hiém—khi khdng giy sw véita thl ta sin 1dng nhin
cude chién d3u, nhing vin gitr mdethdi 4o dang hodng
ma quit cho ho nhlo xudng. Cé nhitng trwdng hop
dic biét phii dang dén vd lye.

Tuy nhi¢n ta ciing nén suy nghi cho k¥ 43, vl & d4&i
cé bigt bao nhitu k& hing hing, hd hS lic nlo ciing chi
mudn d4nh nhau.,.ching cin biét minh s& in hay thua,
hojc ching in m3 ciing ching thua, Méi dly, trong
mét cin chuyén, ching tdi nhic izi va chia Ki Tb dudi
tgi con budn ra khdi d¥n thd Jérusalem. Mot bd ban
hing hai ddp: «C6 Itic tdi nghiring hinh d¢ng d61d
hinh ddng dep nhit trong doi Chaar, B ta khdng céy
bt kinh v&i Chida diu, chili vd tinh bdc 16 ty tuwdng
ctia minh thdi, Nhidu ngudi c6 ci xu hwdng chién diy,
mot xu hwéng vO 1Y va vd ¥ thirc. Cho nén ching ta
cin nghe l&i cua lwong tri.

Chiing ta dirng uén chién d3u d8 théa min ldng
khoe khoang ctia ta, hojc d¢ hudng cidi say mé cia sy
chifn d4u. Néu khéng chic thing duoc d48i thi mét
cich hoin toin vi vinh vién thl dirng nén ra tay trueée,
DSi thia cd thE thua keo diu rdi hing 18n, ha ta keo
sau, Viy phii binh tdm suy nghi cho k¥ 43, Néu ta
thing thi cé l¢i gl cho ta khdng? T4t nhidn & diy tbi
khong néi v& sy vit 1on, dim d4 nhau. Pa sd ching ta
khéng phidi 13 hang nzudi vd phu nhye viy. Téi mudn
néi v& sy tranh luin 48 bénh vyc quydnlgi, tw twdng cha
ta. Bit k¥ ai, du bin tinh hiZu thing t&i miy, ciing ¢4
th¥ séng mdt d&i y&n 5n, khéng thdy cin thiét phii gay
19n v&i mét ngudi ndo khidc. Trénh dwge nhing cude
gy ¢n, tranh luin, xung d¢t tirc 13 4 ring minh tin
chic & minh, ty chi duwoc minh v3d ¢é tir cich czo0
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thugng. Didu d6, t8i thudng nhic di shic lai trong
wdn ndy.

Mot khi d3 xung 46t kich ligt v&i ngudi khic thi
khdng thé ndo mua chudc dirgc 1dng ngudi d6 niva,
thé 13 ta mit di mdt ngydi ¢6 thE 13 ban thin hoic
dbng tinh vé&i ta. Dirng nén gdy nhitng dnh hwdng xdu
phin lgi quyén lgi cha ta nhu vay.

Tim cii phin 13t & ngudi A yéu ngudi tirc 1A bd
dugc cdi théi phin nin, ché bai, trdich méc. Théi 46
¢hdng 1¢i gi cho ta c3, ching han phin n3n v& nhitng
ngudi trén, ké duwédi chi Ia td ring minh khéng dugc
Idng, khéng khéo cir xir v&i nhirng ngudi dé. & doi ai
mk ching gip ndi khé khin hay byc minh ; rin ma gidi
quyét di chir than thd ma IAm chi. '

Ban cé nhjn thiy ring thién ha d&u ghét va trinh
nhitng ké cé théi chi trich nguédi khic, holc ¢6 théi
ngd ring ai cling ¢é 4c ¥ v&i minh khéng ¥ «Dirng chi
ich ai cd thi khéng ai chi trich minh», Cing chi trich
ngudi thi ngudi cdng chi trich [ai minh,

Cé nhidu ngudi — nhat 13 trong gidi thanh nién—
vho ring thdi d¢ tring trdo, ngac d&i B3 mét thii ds
tl nhj, sing sudt, shung sy thyc thl thii 40 d6 chi
¢8 hei cho ta théi, nd 1am tiéu tan mit hanh phic &
d¥i di. Vi sdng la séng voi ngudi khde, néu khong yéu
AQudi thi ddi song con ¢6 gt la vui nita. L3m sao cd
ith) 38ng dugc trong mét thé gidi cb todn nhirng ké ich
k§. Nhing ké ngzo d&i, chdn doi kia khéng phii 1A
b} xi hoi hit hii ma héa ra ngao ddi, chin d&i ddu;
h? nggo d&i v3 chén d&i vi ho gitp nguwdi dugce it ma
Ipl cir mong d&i ddp lai cho ho dwoc nhigu kia.

Cir 1am 4idu thién di r5i ldng tin cla ta & bin tinh
g ogiwéi s phit tridn, long tin 181 n6i 86 13 dng chin
ehnh, 1ong tin & didu thién chir khéng phii & difu
¢, Bgn cdn nhé ciu chuyén mot bd ng nghe n6i «dirc
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tin d&i duwrge nii», ma rdi mot dém hing hdi, dd&c t'in
siu nguyén cho ngon nii & trwde clra so doi chd d:'g"
Sing sém hdm sau, méi thirc diy, bl chay ngay 1:_:1
clra s5 ngd vA vui vé la lén: « Pang nhw 1&i minh cdu
nguyén {», _

Tin 13 tin & sy thinh cdng ché khéng phai tin &
sy thit bai. Bin tinh lodi ngudi ¢ ditm nldy déng
mirng 13 m8i khi mdt viéc gl quan trong xay ra, lAm cho
chin twéng ciia ta hién rd thi ta thiy ring chin twéng
46 t3t ché khong xiu. Mot dng ban mudn k& cho tdi
nghe chuyén din mdt lang no. Ho 13 nhirng ngu’c‘r}
khin hoang lai khai phi mét khu rirng, vi séng mét no
¢b lau, budn té, nén sinh ra nhidu théi x3u xa, 4@ tién,
khich bac nhau, néi x3u lin nhau, Nhung khi xay ra
mét hoa hoan 16n, thi ching nhitng ngudi tdt gitp 46
ké x3u, mi ngay nhitng ké d& tién nhit cling hy sinh
4% ciru mzng ké khic. Xhi gip mot cudc thir thich
1&n 120 thl bin tinh lodi ngudi hién ra dep dé hon
ltic nio hét, ‘

Chiing ta phii nhin tir, dai d§. Pic 46 1A co s
cho tinh twong tri. Mét ngudi tri ky coa ta 13 mit
ngudt biét rd ta v3d yéu ta mic diu ta cé tit ndy hay
tit khic, Tinh d6é an (i ta, ning 4% ta biét bao. Ching
ta 2i md ching ¢6 nhifu nhwyc ditm, ching 43 nhitu
{in m l3n, cé khi im lin ning nira; cho nén ching
ta cin c6 mot ngwdi ban thin biét quén phin xqu cls
ta di m3 chi khen cdi phin t3t cfia ta thdi,

Nhwng 1dm sao kiém duwgc nguedi ban nhu viy ? Dl
¢ mot cdu tuc ngl trd 1oi cho ta rdi: « Clir t8t véi
pgudi thi s& cd ban tdtn,

Co 1dnz nhin tir dai [ 12 dirng mong mdi & ngudl
nhi¥u qui. Ngudi ta thudng ¢6'181 ndy 1A cfr mong ting
ngudi khic phal bigt digu. Rit it nguwdi ludn ludn bil
diéu, theo quan niém cta ta, Vi quan niém cta ta khong
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ludn ludn hep 1y d48i véi ho. Cho nén néu ching ta dirng
mong mdi rdng ngweri khdc bidt didu th) s8 trank dwec
nhidu ndi thdt vong. Mot cich tip yéu nguwdi 1A nhic lai
cho ngudi nghe nhirng 1&i khen vE ho. Khen ngudi
clng vui mhw dwgc ngwdi khen viy,

Ong Will Rogers hdi sinh ti¥n thudng néi:« Toi
chira hE gip ngwdi ndo mi tdi khoéng thiy mén» Vi
vy md ai ciing mén dng. Néu ta chiu tim cdi gi ding
yu & mét ngudindo d6 thi chic chin 1A ta tim ra dwec,

Méi ddy, trong m{tchuyén xe l&ra tir Los Angeles
t&i San Francisco, ching tdi ngdi gin mot cy gid, Cim
twéng diu tién cda ching toi 13 s& phdi nghe nhirng
l&i trich méc, phin ndn cla ce. Nhung trai lai, cu ¢4t
vui tinh vd yéu doi. Cu k& nhigu chyén cho ching tbi
nghe vi c6 mét chuyén v& mot nbi truyén gifo & An
D¢, Mot hom nhd truyen gido dé gip cdng chéc
cao cdp trong mdt bd no. Vién cdng chire d6 héi nhd
truydn gido sinh nhai bing cich ndo, Nhd truyin gido
dip rlng séng & An D9 bachuc nim, 43 cii tén cho
cho nim nzin nguditheo dao Ki Té. Vién cdng chire
bdo ciing 43 s8ng ba chuc nim & An Do md chwa hd
thiy mdt tin 46 Ki T8 gido ndo. Nh truyén gido hoi;
«Thé 6ng 1dm nght gi 2. Dip:«Tdi phung sy Hoang
'Thuong vi sin thi rirng. Tdi di gidt dwec hing trim
¢on cop». Nhi truyén gifo trd I&i lién: «Ba chyc nim &
An Do tdi chua tirng thiy m3t con cop ndon.

Mot ngudi chuyén tim cop... vi gip cop. Mot
hgudri chuyén tim co héi giip d& ngudi khic... v3 gip
c;r hoi. Khong mét ngudi -ndo thiy cdi m3 nguoi kia
tim. ‘

Ching ta cing viy, tim & ngudi khic cdi gi thi
th&y cdi 44, Va chiing ta nén tim cdi hay céi t6t clia ho
vl chiing ta phdi séog chung voi hg. Ho ¢6 thé gidp ta
thanh ¢ong hoic lam cho ta thit bai,
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Con nudi, ai ciing cb nhitu tit. Néu chung ta
khoan héng vé&i 18i 1im cta ngudi thi ngudi cling sé
khoan hbdng véi 18i 1im cda ta, M2 ngudi ndo ciing céd
nhitu d&&c quy. Néu ching ta chiu tim nhi¥ng dirc &6
ctia ngudi thl ngudi cling s& chiu tim nhitng dirc 46
ctx ta, vd chju tim thi tdt thiy.

Mu8n cho d&i vui vé, d4ng sdng thi ching ta
phii tin & bin tinh con ngudi.

Yéu ngwdi khic chir dirng ghét ho, 12 mot théi
quen c6 thé tip dirge, met théi quen nhidu khi dé
Chiu»

X

UG diy t6i tém tht lai it quy tic & gidp
ban tip &g thdi quen 46 :

1.~ Néu ching ta chiy tim nhirng didc t8t cba nguédi
thi ching ta sé thdy.

2.— Né&u ching ta tim nhing 3t x8u cda nqudi thi
ching ta cang sé th3y.

3.— Ching ta c6 thE nhan tir dai dp véi ngueéri khic
dvoc néu ching ta higu t5nq hp [3 nan nhan cda
di truydn, cda hoan cdoh, hdi nhd khé sd, khing
diroc au yém, day db.

4.— Con ngu&i vidn minh di tim dwoc csch té diém
nhidu ce n3ng sinh Iy v8n khéng dep dé gi.

5.— Mudn tao tinh than &i gita lodi nguéi véi nhau
th c3n ¢6 mpt su tin bp vé phuong dign tinh thin
va cdm xdc.

6.— Mudn I3y long mgt ngudi hhéng hidu ta, khéng
hidy hdo ¢ cba ta, ta nén gia an cho hp.

7.— Trurdc khi s&ra tri mot nquoi hoan todn x3u xa, ta
phai suy tinh ky xem ¢6 chic la thing lgri hodn toan
hay khéng.
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8.— Aicing c6 the trong subt céi tudi thanh nh&n, séng
hda hpp véi moi ngudi ma khéng xung dét kich ligt
v&i ngudi khéc.

0,— Né&u ta ché bai bdn tinh con ngudi thi ngudi khic cé
th& cho r3ng chinh ta méi Id xdu.

10.— Khéng yéu ngudi tikc 13 khéng yéu dol.

11,— Muén c6 ban thin thi phdi t6t v&i ban. Tri ky cde
ta I3 ngurdri hidu r6 ta va yéu ta myc diu ta co tjt
nay hay tat khéc.

Tun 8

) 2oty

<
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5 LUON LUON CO pI
CO LAI

LOAI nguwii ¢ chung tink nay 1& mudn thwdny
ngudi ndo 6 vé & dg véi minh., Néu khong cb
cdch ndo d& thudng thi ciing rén o ra rang minh rit
vui thich v& thdi d¢ cia nguwdi 46, M2 ai cling imudn
trirng phat k& nio v8 18 véi minh. Ta nén nhé didy
ndy: ta lam cho ngudicdi gi, cai hay cing nl-» cdi dé
thi ngudi cling trd lai ta cdi d4.
Pitu 4y ai ciing biét; nhing khén nbi khéng a
ngd ring minh v8 18 mjc diu 1A nhisu khi rit vo 12
Téi xin k& mét chuyén ¢ thee d& ching 1oi toi
wéi noi. Mot hing 1&n 0o B chiec mot cude thuyét
trinh cho cdc nhin vién tré tudi. Trong hing cé myt
nhia vién t&n 12 Gerald Mc Coy mi ai ciing cho 13 vé If,
tinh tinh ric khé chiv. Moi ngudi d& nghi véi Ong chi
tich yéu (du Gerald Mc Coy thuyét trinh v& die 12 d¢
trong sy giao thigp gitra cdc ohin vién, Thuy#t trinh xong,
Mc Coy thanh thye cdin on dag chi tizh va tuyén bé
ring nhirng quy tic thiy ta méi trinh biy chinh thiy
d3 suy nghi v3 thye hanh e l3u, v3 thiy mong ring
nhitng nhin vién khic chip nhin y kién cla thiy 1
mnd thay ddi thdi 4¢ cung cdr chi. Trd déi nhw vay : chan
minh ahilrng 13m bé bé.,,
KhLo ma bi&t dwge gquan digm cta ngudi khic;
khd md ty %€t ta nhu nguedi khic sét ta. Coé mot sy
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thye ndy A ching ta nhin xét sy vit mbdi ngudi mot
cdch, khdng ai gidng ai. Ngd quan clis mbi ngudi ciing
vy, khdng cim gidc nhu nhau, Sir thuc 46 43 giy biét
bao-b3i r8i cho cic trift gia, tim Iy gia khi ho muén
dyng 1&n nhitng hoc thuy#t ¢Sng quat. Viy thita nén
khodng dat, dai 49, tim hidu quan di¥m cfia ngwdi da nd
khic xavoi quan didm cla minh; v3 nén nghi ring biét
dbu chirng, chinh ngwdi méicé Iy ma ta maild vo Y.

Thiy mot ngudi vd 12 véi minh, minh nén tim
hidu tai sab ngudi 4§ lai c6 thii 46 nhy viy. Ching ta
8l cling d3 cé lin 1&n tiéng hoic b3t nhi véi ngudi khac.
Phin (ng 46 biét ddu chirng ching 1A mét théi do tw
v§ t Vay thi trdch nguwéi 13 vo 1€, nhung cling phai
nhin ring nhidu khi chinh ta ciing di vd &,

Nguyén nhin cé 1€ chi tai ching ta cé tit thidu
W nhi. Nguéi t8 nhi I3 ngudi do tre gidc md cim
thiy cdi gi nen 1am, cii gl khong nénlim, c4i gi phii,
edi gl trdi, th no 12 thich hop, thé ndo 13 khéng thich
hep. Duéi diy 13 mot trwdng hop thidu t€ nhi trong
by giao thiép:

Vién gidm d6c mét xi nghiép no thudng nhi nhin,
pldm o véi khich hang, thin mit véinhi. vien, Nhwng
dng ta cb6 mot théi quen diug ghét 13 khi xét xong mét
hd so ndo bi thi dng ligng trad 1ai hd so cho nguwdi cdng
by, vé khinh khinh. Khong phiila 6ng khinh nhin vién
lgl dog dau. Ong hinh dong mi khdng suy nghi, chir
khdng c6 chit ¥ gi hét. Nhung nhin vién cha éng cho
Ming 6ng ta khinh minh. Thé I3 giy sy phan d8i ¢d hai
#ho 8ng ta, mic diu ong rdt c6 nhitu khi ning.

Max Levine, gidm d&c hing Foley Fréres bio:
s Ching (0i bidt nhidu ngudi 6 1di ma tht bai vi khong
bift cich hda hgp véi nhikng nguti chng sie v,

TEnhivéi 18 d9 13 hai dirc lign quan véi nhau,
phung t€ nhjcda cao hon mjt byc. Ngudi té nhi khdng
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he 1Am c4i gi 48 cho nguwdikhic phii ling ting. Ching
han, nghe ai néi mét ti€ng sai giong hodc mét cdu sai
meo, thi nguwdi t€ nhi trinh khdng ding ngay tiéng 46
hojc ciu d6 d& khoi ¢6 vé nhw sia sai ngudi ta.

Tinh thin thE thao cling cin ¢6 dirc t& nhi, Néu
minh thing ngudi do sy so ¥ clia ngudi thi minh
cling nén 1Am bd so ¥ && pgudi c6 dip thing lai minh,

Mot ti du khic v& dirc té nhi :

Carl F. Watson [dm bdi trong toa. in udng trén
chuy#n xe Iira Los Angelés. Mot hanh khich coi thyc
don,; do diy khdong bigt nén lya mén thit gd x3 lich
hay mén thit g3 xing duych (Sand wich). Sau ctng bng
ta lya mén thit gd xing duych nhung l3i lo ding ghi
trén gidy 13 thit gd x3 lich,

Khi Watson bung dia thit g3 xA lich {&n, dng ta
l&n tiéng phin d8i. Phin déng cdc ngwdri bdi khiéc, gip
trirdng hop 36, tdt chia mi&ng gidy ghi mén in Ong
khich 43 lya d8 trd cho dng ta thiy ring dng ta dd [am
Watson khdng vung V& nhu viy, véi ving xin 164, thu
lai dia xA lich rdi brng ra mén xing duych. Trong khi
4n, 6ng khach nhin thiy miéag gidy minh da ghi mén in,
bi¢t ring minh [3m, sin 13i lai ngwei boi vA nhin trd
ci mén x2 lich 1in mén xdng duych,

Ngudi bdi dép ;

— Thua 8ng, xin 6ng dirng trd thém, trd mét mén
xing duych 13 &0 rdi, Téi chi xin dng thir I8 cho tdi
di lam theo ding l¢nh 6ng, khéng dim sai.

Hanh khich 46 cwdi v3 ting thém mét mén tién

- déng k&

Té Cesmopolitan ding mot cdu chuydn vui d2
dinh nghia th€ nio 14 t€ nhi, vid tap chi Reader’
-Digest 33 tém tit chuyén 46 nhu sau :

« By v tré cia mot vi ludt su & Hollywood quen
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thin véi d}o hétbéng Ingrid Bergman, Khi ¢4 Bergman
od vidc ric r8i vE thué m4i, ba luit sw dit cd ta lai
phdng lujt cia chong. '
Cong viéc xong xudi, ho dira. Vién Iujt sir hdi ngudi
the ky mé&i vé JAm :
— Thiy c6 biét nha t6i méi dit ai vo ddy khéng?
— Thua khong. Ai viy?

— Nit minh tinh Ingrid Bergman ma thiy khéng
biét 3?2 ’

— Viy v ? nhung thea 6ng, hai bd 46, bi ndo I
Bergman?

Vién luit s ngd npudi thu ky mét chat rdi bio:

~— Thiy cim |3y ddong bac ndy. Tdi biét thiy khéng
¢dn ti¥n ddu. Nhung mét hai nim nita thiy phit pha
mi nSi danh thi cho tdi JAm in chung nhén.

Nhitng ctr chi 12 d6 va t& nhi xuat phét tir tinh cim
¢hir khoéng phai tir ly tri. Mad lodi ngwii gdn nhr hoan
todn b tinkh cdm chi phdi,

Thém mot qui tac nita cling xiy dyng trén tich
¢lm: « Ta nén cim thong v&inzuwdi va t6 1dng tric in
y&i ndi khd clha nguwéir, Chim chd nghe ngudi ta kd
I} ndi kh3, v2 té vé dong long, thi sé dwgc moi ngudi
quy mén. .

Walt Whitman d3 cinh cdo ta nhw viy:

« Nguw&i ndo ti€n trén duong doi ma khong cb chit
tinh tric in voi nguwdi khic thi tioe 13 ty chdon minh, ty
dy dim ting cda minh»,

- Nhung 18i khuyén ban: «td long trdc an thi nén, ma
gdu xin long trdc dn cha nguwéi tht kivag nén.

Cic thworg gia v ¢dng chirc kinh nghiém déu
kbuyén ta trong Goi séng xa héi cling nhu trong cong
viéc Am 3n, nén )& d¢ véi moi nguwei, va néu khong
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phai {3 chd quen bi€t nhiu thi dirng nén cé giong thin
mit. Vi mdi ngudi mét tinh, té tinh thin mit som
qui cé thE 1am cho mét s8 ngudi phit ¥. Mudn khoi
mit 1dng, nén d¢i nguwdita to tinh thin mat trwde véi
minh thi hon,

Mét bng ban t6i budn riu k& lai cdu chuyén vd ¥
nhw sau. Ong td dwong rén tim cdch bin mét mén hing
cho mot céng ty l&n, tiép xtic véi mdt nhin vién quan
trong trong cdng ti, nhin vién ndy ¢6 quyén dinh doat
vé viéc d6. Hai bén throng luvyng véi nhau, vi dng ban
tdi c¢6 hy vong thinh cdng. Rdi budi chidu hém &6 dng
ban t8t lai thim nhin vién no hoi tré, Méi vo, béng
ban t6i vui vé ndi doa: «HOm nay tdi t&i tré vi tbi
nghi ting Iai gi¢ ndy thi sic chdng cy ciia éng chic phii
gidm »,

Tudng néi nhe vay cho vui, khdng ngd nhin vién
no di 1&n tudi, hay yéu dau lai khé tinh, nghe ciu 4%,
sinh ra ngdi ngai, xin 161 khdng tiép chuyén dwee, vi
6ng ban t6i mat mot co hoi t8tchi vi to vé thin mit
quad s&m.

Ching t6i 43 héi y kién hing trim nguwdi, xin
ho che bi€t mdt nguwdi 18 dd nén [Am nhirng viée gl
Pai d& y kién - cla. ho c6 thE tém tit trong quy tic
duti didy: «Phdi cé & d6 cd trong nhing tidu tiét,
trong nhitng viéclit vdt hing ngay». Ching han khi goi
dién thoai nén cé giong nhi nhin, 6n tdn; ndi xong
chuyén rdi, nén d¢i mot vai gidy, d& cho-ngwdi kia cit
di¢n thoai trwéc; ai gidp ta viée gi cling nén cdm on
nguwdi ta; bdn dwge mot mén hing do nhd téi diu,
- cling nén cdm on khich hing. Nhitng ¢t chi nhd nhin
nhw viy ldu din s& ¢6 dnh hudng 14n.

Khéch hing t&i duong lic ta ban viée, néu ta bit
-ho doi md 1am bé nhu khéng tréng thiy ho thi ho tit
s€ chota 12 vb Ie. C6 kho gi d4u chl can cti diu chio
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hode dua tay ra diu m&i khich ngdi, hoic mudn nh:’f
nh§n hon thi mim cudi, vd n€u c6 the dwge thi nbi
them vai iz N

«Xin dng chiu phi¥n Jo¢i1di mét chatn

L% d¢612 t& ra minh c6 gido dyc, 13 c6 cdi cim
glic ring minh hon nhidu ngudi; cdm gide d6 da cho
ta vui roi, Dit modt ngudi mi bing qua dudng, lrgm
mét cii nén roi cho ngudi khic holc cam on ngudi
¢hi dudng cho minh, thi ‘ngudi vui 43 danh rdi, mi
¢hinh ta ciing vui n*a. D6 12 cdi lgi thér nhdt cha sy
ih 4o,

Cii loi thé nhi 12 cdng viéc hing ngdy cda ta sé
héa ra dé dang.

Walter S. Gifford, Chd tich Hyi ddng Quan Iy cha
¢bug ty. Di¢n Tin v3 Dign Thozi Hué Ky bio ring sy
W do c6 thé rén tv cich con ngudi, 1m ting chi thién
gbin ctia ching ta, 1am ting cai vui trong khi .n viée
nla.

Ong Laurence S. Bitner, gidim d8c tiong cdng ty
William Filene’s Sons & Boston thich nhic lai ciu niy :
tMloh mim cuwdi thi ngwdi khic cling mim cuoi ;
ghttng cir chi nhi nhin vui vé giy dugc thin tinh giita
minh v3 khich hing holc npudi 1dm cdng. Xét cho
¢ng, di phdi 1Am viée, thi sao khéng vui vé md lAm
tlje 7> ,

Néu ban 13 nh3 kinh doanh, xin the [am theo
¥l 6ng Laurence S. Bitner xem ¢6 ¥3t qud khong.

Toi di néi hé minh I8 do hi &4 vui trong dng
@}, khong cin mot phin thuong ndo khic nira. Hudng
#3 c6 nhicu trudng hep sy [¢ 36 ¢dn 1dm loi cho minh
¥) ti¥a bac nira. D3y, tbi xin k& mot thi du:

Wellingtbn B. Phillips 1am bdi trong mot toa in
wlng t& mudi biy ufm nay trén mot dudng xe 12
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mitn Tay. Sau khi nghe mdt loat bii gidng v& nhiing
giao t€ nhin sy, éng ta lai kiém gidng vién, khoe ring:
«Ap dung nhitng qui tic 18 4o trong cic bai gidng, t&i
43 kiem thém dwoc bdn M§-kim nira trong chuyén di
vira roi tir Qakland téi Odgen », '

M3i thing trung binh 8ng ta di muwdi hai chuyén.
Tinh ra thi nhy viy mdt nim O6ng ta cé thE kiém thém
duwoc 576 M§ kim. Trong muédi biy nim 13m viéc &
cdng ty Hoa xa, nfu di sém biét 1& 49 d& duoc long
ngwdi thicd thE ong ta &3 kifm thém duogc 9.792 My
kim. (Khodng mét triéu bac Viét Nam).

D3y I3 ¥ kién cic nhd dai tv ban Hud Ky, tic
hang ngudi phin phat tién bac hodc chire vy ¢

Tap chi Fortune Magazine phong vdn cic nhi d6 vi
ding k&t qui trén s8 thing 10 nim 1946. HEt thiy cic ong
by 46 déu cho ring thuit chi huy quan trong hon thuit
quy&t dich, hon cd t3i ning k¥ thuit hodc bitky mét dirc
tinh nlo khdc, ‘

John D. Rockefeller cha mot hom bdo rlng: « Tdl
sé trd cho ngwdindo cé tai chi huy mft s6 lwong cao hon
hét thdy nhirng ngwiri ¢6 nhitng tai khdce»,

Cdn Henri Ford thibdo: « Néu cé mét bi quyét thanh
cong thi bi quyét dé & trong nghé thudt hiéu quan didm
cila ngwei va biét nhin xét su vat theo quan diém cia nguwdi
va quan diém cia minh», ‘

Trong sy 1Am in mudn dwrec nguwdi trdn khen thi
c4ich hay nhit 13 13y ldng khdch, Vi cbng viéc lAm dn ndo
ciing nhd khdch hing m3 thinh virgng. Phai gitp d& cho
tirng khich hing mot, nghia 13 cho ¢4 nhdn; vi khéng
- phdi 13 mot hing hay m¢t cong ti ndy thuong lugng
v&i mot hiag hay cong ti khac; ludn ludn 12 mét cd
nhin trong hing hay cdng ti ndy thwong legng voi
mot ¢4 nhin trong hing hay cdng ti khic, Du 13 cbng
viéc bin budn thi ciing viy, ludn ludn cé sy ti€p xic
gitta ¢4 nhin vé&i cd nhin vA trong sy tiép xuc 4o, tit
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rh nhirng ban ning, thi duc, nhiing tinh khoe khoang,
Ich ky b3t thudng, thién kién cé th& xuit hign va
riﬁ' mat vai trd quan trong, Cho nén ngudi bin hing
lojc nhin vién ndo ¢6 cdi'tdi Iiy Idng khich hang thi
thé ndo ciing dugc ting lutyng vi dugc thudng.

Cic 6ng gidm d3c cdag ty héa xa mién nam thudng
k¥ cu chuyén cdia Frank L. Jenkins. Mé&i diu Jenkins
Ih mdt nguwdi phu vic hinh 1y cho hanh khich. Ong
\a rdt 12 4% vo&i hanh khich v3 mét lindng ta dic biét
1§ phép v&i mdt bd no. Khdng ngd ba d6 chinh 13 ve
nhd giim d3c ngin hing danh ti€ng J. P, Morgan, Nhe
vly m2 it 13u sau 6ng ta dwgc lam gidm ddc s& Hanh
khich trong céng ti.

Ban s& hoi tbi:

— L& phép cii kidu dé co hd nhu c6 vé gidng
théi ninh bg. Mt ngudi tinh doi s& nhin ra lién, dé
gl md gat dugc?

Nhin xét cha ban c6 1y, cho nén t6i 43 nh& mgt
gldo su dai hoc trd 1&i gium 18i.

Trong cubn «Nén tim hidu nhirng ngudi nhu
¢hing ta», gido sw Harry Walker Hepner, daymdn Tim
I¥ & dai hoc dwdrag Syracuse, viét: « Chi nhirng ké ti

Ju mé&i ninh by ngwdi khic d€ mong ki€m lgi. Néu
ben ditu tra vE tin ngudng, tu tuérng chinh tri, hoic
edng viéc 1Am 3n clia mot ngudi ndo d6 rdi tim cich
lhm cho ngudi dé chi y téi ban d& ciu lgi thi 1A ban
bm Ién., Thé ndo rdi nguoi 46 clng khinh ban sau
hi 43 biét 16 ban.»

Trong cdng viéc Am 3n, sy 1€ 4¢ phii thinh thye...
§hong vi loi. Néu ding thuit d& khich hing khen minh
y&i chid minh thl thé ndo cling thit bai, ciing c6 hai.
Phii lic ndo ciing 12 49, phdi tap cai théi quen 18 &9
mh dirng nghi téicdi lyi, i thi phin thuwdng ty nhién
pl t&i, 161 mot cAch khdng ngd. Néu minh dau khb hodc



64 cAcH xC Tt

lo ldng thi rdn lam mét vigc gi d6 48 givp ngwii khdc
«Ké& n3o bé vun binh v ném trén mit nuwéc cho cd in
thi sau ndy s& duwgce Troi ddp laiv,

C.R. Hardmg, chi tich céng ti Pu'lman bio: « Mét
thdi 46 niém nd, nhi nhin 13 bi quy&t cha sy hda
hdo véingwrdi khic, Ban thir di thi thiy. Bubdi séng,
méi bit diu m viéc m2 ta nitm nd véi ngudi khic
thi sudt ngdy khéng khi s¢ vui vé, Cich giao thi¢p c6
th 1Am cho ta thinh céng bojc thit bain.

Mét nhin vién hing diu Standard Oil & Californie
k2 lai cfu chuyén c¢6 thyc duédi diy, mdtciu chuyén ¢é
the xdy ra trong b3t k¥ xi nghép ndo:

«Gi6 bic thdi manh, tréi rét nhr cdt. Mét em
nhd dap xe miy vdng quanh mot xuwdng loc diu thy
thip nhitng hdop diu dem vE phdng thi nghiédm d& phin
tich. B2n tay em tim bim vi n&rt né. Mgt nhidn vién
nhin thiy bin tay em nhu viy, moéc trong tidi ra mt
d6i bao tay bing len m 4p, chia cho em nhd:

— N3y em, deo di, cho khéi lanh,

Nhin viér cb cir chi nhin tir 46 hién nay chi huy
t3t ¢3 cdc xudng loc diu ctia cdug ty Standard Oil
& Californie. Chic chin khdng phdi vi cidi vg &bi bao
tay d¢6 ml &éng ta duoc thing chirc diu. Nhung cdi
ngdy 6ng dwge thing chirc thi ¢6 mét nhém nhin vién
bas tén véi nhau, vA trong nhém &6 ¢§ thanh nién hoi
trude duwge 6ng cho db6i bao tay. Thanh niéu 46 ki
chuyén minh cho cic ngudi kia nghe. Mot ngudri phe
binh :

— U, éng ta t5t ddy, duge 1am vide véi Ong ta,
thi: diy.

Nhirng ngudi khdc td v tdn thinh. Thinh thir 6
vé nhir moét phin nhéd cdi vu d6i bao tay mi Ong ta
dwoe thiing chire,
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Théi quen 12 80 va t€ nhi gidp ta duwgc nhidu vige.
Mid ta phidi tip théi &6 trong khi cw x& v&i nhirng
ngudi thin nhit cha ta.

Thirc ra trong gia dinh cin cé nhirng dic 46 con
hon 13 trong sy giao thiép v&i ngudi ngodi. Khong phai
Ih vl [ v chong thin thigt véi nhau m3 nguéi chdng
) quyen coi vo nhu ké du'érl, khéng cin bi€t to1 vq‘,
hojc té ra ring y twdng cia vo dién khung, ngu xuin,
MA nguéi vo ciing khéng c6 quyen ndi quau véi chong,
got bd hét nhitng d& nghi cda chong vé viéc nhd cira,
blp nuéc ; khang phii vi 1é té 1 con céa minh ma
minh ¢6 quy&n ming né nhu tit nuéc, dinh dip nob
ibn nhin. Ludn ludn phii nhé quy tic cin ban tdi di
dln trong mot chwong trén: « Trong tuw tu'o'ng, hanh
ddng v3 ngdn ng&, phai nghl té&i cal loi cua nguwdi,

Mot quy k&t clia quy tic d6 12: «Dirng bao gio
ewong quyét phin khing ngudi khic, du 12 trong gia
8lnh, trong sy giao du hay trong céng viéc 1am in, Ching
t8 nén tin ripg ai ciing c6 thE thay d6i y kién.
NEu ching ta néi thing ra ring y kién ctia ngudi
khic 1d ngu npdc hoic vo gid tri thi ngudi ta sé
phin d48i lai tic thi v3 thi odn ta. ThE 12 mot viée
trrde kia ngudi 46 coi 13 thudng, biy gié cho 13 quan
trong. Long tw 4i ctia nguoi d6 bi tén thwong, ngudi
@6 héa ra chua chit. C6 chin Iy ndy ma ching ta cin

hdi nhin r3 ngay 13 : mudn 1dm cho ai thay d8i y
{#n thi phii dwgc cdm tinh cta ngudi d6 d3 ma da
@woc cim tinh rdi thi ciing vin phai thin trong, thuyét
phyc lin lin.

Mit khic, trong mdt cudc tranh ludn, néu ta
Wiy ring minh lim thi cang nhjn 16i mot cich mau
min va thmg thin cing ¢6 lyi cho ta, B6i phuong sé
phii phuc ta 13 c6 tinh thin rong rdi, c6 téa ldng
quang minh, ma phii ty nhu : “Bxet nhin 161 ohu viy
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A1 i4 trj cia minhy
dng niy qud 12 cb ldng ty tin & t':’hAn gid tric ;
hogc «« Nhan 18i v& minh, 8ng gy qud IA 15: 44, khoan
hba. Bi€t dau chirng, kh6ng phii dng 3y c6 18i, ma chinh
ta m&i c6 13i». - :

T.S. Petersen, chit tich cdng ty Standard Oil &
Californie *b3o : « Tdm ldng 18 44 khong Ehéi chi dung
titn ma dip dugc, Ngudi 12 4§ khéng cin. duvgc dén
d4p ; vilE 4o thi ty thidy mot ni¢m vui rdi. C_é 12 4¢
méi hda hop véi ngudi khic dwge, méi thoa min vi
chinh minh dege». : ‘

Dire 86 gitp cho ta d& tiéu hda thirc in mi gil
gin dwec sirc khde. Khong cdn bit hoda véf_i ké khic thi
khdng cdn byc tie, budn riu, bd thin kinh khf:ng bi
kich thich nita m3 bd tidu héa khéng bi bénh. CO ngi
c6 cau 1« Chiwu siu gift ngudi nhidu hon 13 s¢ I
lung ». L&i 46 hodn todn ding. Mit khic ta thiy nhirng
n'gu'éri vui tinh theéng A nhirng ngudt kht?e manb,
mA cic y si cling bdo ring h& vui vé thl kho.,e manh,
cing nhu hé khée manh thi vui vé, nghia 13 tinh thin
vd vit chit déu inh hudng mit thiét lin nhau,

Triwde khi két thicchwong ndy, tdi xin chép thém
mdt ciu chuyén nita do dng R.M. Van Sant, mét nhin
vién s& Héa xa Baltimore—Ohio k& 1zi @

« Mot budi chidu thi biy, sau khi chuyén xe ira 2]
tir Washington t&i ga Camden, ngu&i ta thiy mt dngé
trén xe buwdc xudng rdi leo 18n 13u nhi ga. Ong ta d
mét minh, Téi chin ciu thang, 8ng ta thiy mét b
x4ch va i va dit hai dira con nhd cfing sip 1én cly

- thang. Ong ta chio bi'ng, bong hai dira nho 1&n 14
hét ciu thang, d3¢ hai d&ra xudng rdi sira lai chiéc nén,
ti€p tuc di.

« Thir bay,tuinsau, khi chuyén xe 26 téi, dngR

M, Van Sant cling lgi thiy 6ng 46 dung & chia cl

thang, d& cii va li ning cia mét ba khic ¢ vé &m yéu,
dem ginm &n diu ciu thang.

Ong R. M. Van Sant chay lai hoi ba d4:

— Thua ba, &ng xich gium va li cho bd 46, ba
86 biét O6ng dy 12 ai'khéng?

Ba 46 d4p: '

— Khing.

-~ Thwa b3, chinh 13 8ng Daniel Wilard, Giim
#8c céng ti hda xa Baltimore — Ohio ctia chiing - t6i
Gly a»,

Giong néi c6 vé hin hoan ma ty dic.

Oug Daniel Willird thudng td long tét véi moi
pgudi nhw viy v2 nhin vién, cda dng quy mén dng,
hinh dién c6 dwgc mot ngudi chi nhue éng.

p: =2

-B A bi&t ring ludn ludn c6 di cb 131, ta cu xtr véi
~ ngudi ra sao thi ngudi ta 1ai cr xr véi ta nhy
vly, thi chiing ta nén ohé nhirng quy tic duéi day:
f.— Ai cing tr cho minh 13 trung tim cia vi tru, cho
nén it khi ta thiy ring minh vé 1é.

R~ Thei vo I8, khinh miét ké khsc, lim gidm gis tri
nquoi ta, ludn ludn c6 hai cho ta.

Y= Ta nén 8 long tric 3n, thrang ngurdit nhung dirng
ciu long theong cia nguroi.

& — Méingurai c6 mt tanh. M6i gip ai I3n d3u m3 ta
vpi t3 tinh than mat ngay thi ¢6 the rdng ngudi dé
vui thich, nhung cing c6 the rdng nguoi ds thay
khé chju. Nén dé nguoi khic 16 tinh than mat trude
v&i ta thi hon.

§.— Ta Iim by khéng bigt 16 ngudi thi ngurdi sé tyr
cho fa bj ta nhyc ma,
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6.— Tinh 1& ds diét dwgc nhiang su b5t hda, nhang ndi
wu tir, va giGp cho ta duec khde manh, vui vé. Cé
loi cho ta vé nhigu phirong dién : thing chic, thém
tign.

7 — Néu ta bo do ké khéc vi lgi thi ta sé bj 1ot mit na
lign. :

8.— Ngay nhirng ngirdi than cda ta cing thay chua chét
néu bj ta phdn khang lai mpt céch manh mé.
G.— Chijy thi ring minh [3m [En thi dirgc ngudi khic

kinh trong va quy mén.

10.— Néu ta thiy dau khéd va lo 3ng thi nén rdn gidp
do nqudi khic, ndi khé va lo cba ta se nhe li&n.

Towr 8,

PHAN THU HAI

Trao déi y kién voi
nquoti khac cach nao?

3N,

O



DAM THOAI LA MQT CACH
6 TRAO DOI ¥ KIEN

HI hai ngwdi gip nhau, ching han mét budi
sing chd nhit, chio héi nhau xong, thi
ngudi ndo cdi md nhdt, bit diu néi. N6i v cdi git
Néi vE chinh minh, nhit dinh nhu viy. N6i vE con ci
ngwdi d6 43 ciu, v& tudng hét ngwdi d6 43 coi, v& nhitng
cdy nguiri dé trong trong vudn cla ngudi d6, v nhiing
cudc du lich cha ngwdi 6, chiéc xe hoi cla rguédi df,
con céi ngxéri dé, vin vin...
 Nhung ngudi nghe thl los dinh nghe, chi d¢i co
hoi xen vdo mét ciu, mi khi cé dip ndi xen vio thl
ngudi ndy néi vE cdi gi? Ciing lai néi vé chinh minh
nita, ty nhién rdi; ching han néi nguedi dé 43 & dlu,
ngwédri 46 33 1Am gi, nguwéi d6 43 nédi gl
Céi 46 12 thwdng tinh, ai cling mic tit 3y, cho
nén ta dirnz nén trich ai ci, Ban tinh con nguéi 12 tim
moi cich d& khoe cdi ban ngd, c4i giid tri cfia minh,
Nhung obir viy ¢6 f¢i gi cho ching takhéng ? Chic
ban ciing nhin ring khoe mink thi d43u ¢6 1am cho ngudi
khic mén minh dugc. Chi d8 I2m théa cii ldng ty 4
cta minh thédi, chir ching cé nghia iy gi ci. Ding nhu
livi dng ban t6i néi: « S7u khi nbi ludn hai chuc ndm vt
cdi tdi choicgbna (golf) clia t6i, by gi& t8i méi thiy

ring tbi ndi chi d& cho t6i nghe théi, chér ching ai

thém nzhe ca v,
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Viy didu thir nhit ta nén nh¥ 13 trong mdt cude
chuyén trd, ching ta chi nén néi dén cdi gi-cé6 lei cho
ngudi 43 thogi.

Thii d cia mét ngwdi bi€t suy nghi thuéng ra
Mo ? Truéc hét ngudi 46 nghe, Biét vy chit mdt chit
thl ding 1€ néi, ngudi d6 ,chi ngdi nghe. Nhu vay
khdog phai 12 ngdi riu i, v¢ quau quo md miéng thi
edm nhw hén d3u. Mudn giy dwgc inh hudng téi
pgudr khic thi it phai n6i, khéo néi. Ai ciing wa mét
Bguwdi ob cd tinh manh mé, hoat bit, cé nhidu y kién,
méi mé. Ai ciing mén m¢t ngudi c&i mé, ¢ chi kién,
blét quyét dinh. Nhuwng céi tat théng thuwdng nhdt
trong sy chuyén trd 13 ai cing mudn dwgc néi nhidy
bon ngudi khic va ké ndo néi ludn miéng thl chi Am
oho nguoi khic byc minh,

Néu ban mong nguwéi ta cong tic vé&i ban thi ban
phédi biét nghe ngwoi ta néi. Ngudibiét nghe ludn ludn
dwgc thién cam cia ngudi ndi. Thiy ngudi khic chim
¢htt nghe minh ai m3 chdng thich, ching cho ring
Bguri 46 dé thuong?

Vi lai, du ta c6 diugi thyc quan trong cin phii
gdi thi ciing nén thiing thing, do¢i ngudi kia biy o
bt ¥ kién rdi, lic 46 minh néi thi &c ngudita méi
thinh thoi mi chim chi nghe minh dwoe chi,

- Rit it ngudi hidu ring trong mét cufc dAm thoai
phii c6 nhitu ngwdi nbivéi nhau chir khdng phii chi
b mot aguwdi nbi cho cic nguei khic nghe, PAm thosi
I mjt cich trao 4bi ¢ ki€n. Tdi nhin manh vio tifng
p#l (261 véi nhau) vi né cé nhidu ¥y nghia, N&i véi nhau

bla 13 d& cho ngudi khic dy vio ciu chuyén, cing
fim xic v&ita; phue viy cd mét sy gom gbép ¥ kién v
ghau, m2 ngudi khic sé dé ding ddng ¥ véi ta hon,
¢hr - khong chidng d8i lai ta. Viy ta dirag bao gier
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ranh cai doc quyén ndi trong mét cubc dim thoai
Nhuorg Cho ngifbi néi thi ngudi s€ mng on

Mot cau chuyen Keo dai qué thi th& ndo cung héa
chan., Ngudi ngdi nghe héa ra lo dang, tinh thin mét
méi nhir bi bénh. Ngudi khéo ndi chuyén thuong
ngirng ciu chuyén lai d& cho ngudi nghe gép v kién,
dwa ra mot vii nhin xét. Khdng gi byre minh bing phi
ngdi nghe mot ngwei ndi thao thao bit tuyét, khong
cho ta xen vdo duge tiéng n2o ci. V2 khi ndo ho chi
hoi ngirng lai mat chit dd cho ta xen vao ti€ng « Ding
hojc « Vay w 2+ thi thit B dé chiu cho ta qud. Cho
nén trir khi difn thuy?@t trirde cdng ching, tdi khuyéy
ban dirng bao gi¢ ndi véi nguwei khic lién tiép qui
mot phit.

Viy trong bang k& nhiing quy tdc v& giao t€ nhin
sy, ching ta nén thim quy tic ndy nira : « Nén khéo
nghe. Nén luyén cdi nghé thuds lam thinh thy truwing hep.
Dirng bao gier ndi nhidu hon nguei dam thogi véi mink »

Lodi ché khéng bift ndi, nhwng cling cb « hgds
ngit » riéng clia né va lam cho ta hidu ¥ ctia nd duoc
Khi né chay lai ta mi ngoe ngudy cdi dudi 13 né mudn
bio : « Ctin yéu dng cht am » Khi né lic 1ic o3 todn
than, vui vé sua 1én 13 nd mudn bio : « A, dng chi
ve, mirng qud», vd né mong ta té vé du y€m v&i né,
mirng né mét tiéng, vudt ve nd mot cai,

Khi nd sta div ddira vé lo ling 12 nd bdo cheo ta
bi&t €6 cii gi bit tric. Lic d6 chi m¢t 1&i binh tinh,
ngot ngdo, 13 nd vivng da lién.

Khi n6 nhiy chom 1én, sta mot cich vui vé, lm
b¢ lam didu 13 né mudn gidn, muén ta lieng cho no
mbt trai banh hoic métkhic gb d& nd chay di ngogn
dem vé cho ta.

~ Khi né xu 1éng lén md gi gir, mat hung d9 R
né bao ta phai coi chirng day.
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Lodi ngudi cling vy, cé nhing thii d¢ vi hinh vi
thay dugc ngdn ngir. Thyc ra ching ta ti€p xic véi
ngudi khic bing todn th¥ cd tinh cda ta vd ching cin
thét mot 1&i ml ciing cé thE Am cho ngudi khic hiéu
dwgc nhiu didu, Thii 46 cia ta—mim cwéi holc cau
mhy, giin dit hojc binh tinh, dé thwong hojc hung
hing, quau quo hoic niém ny—d&u dnh hudng nhitu
dfn ngudi khic. VA tiy théi dé cda ta md ngudi khic
é) bidu ddng tinh véi ta hay khong, dé chip nhin 48
pghi ciia ta hay khéng.

Viy thém mdt qui tic thér ba afra: «Nén cé mjt
(hdi d6 ra sao d& cho loi ndi cia ta thém higu lyc va
iMm sizc hdp ddn».

Vién chd bt mot nhit bio rdt ¢ anh huwdng no,
vira hing hii hoat dong vira thiu ohin tinh th thai,
o6 Iin néi ring « muc dich chinh cla sy gido dyc 13 ddo
t¢o nhirng ngwrdi khéo dn néi, biét thuy#t phuc», Ciu
86 ding mot phin 1&n.

 Con ngudi vio minh thi phii didm thoai. M3 sy
dim thoai ¢6 bdn muc dich chinh: |) thdng bio tin
tirc — 2) tiép nhin tin tic — 3) thuyée phuc — 4)
vd td ring minh chi ¥ téi ké khic... d€ kiém thém
bsn méi hojc gi dwgc nhirng ban cii.

Mudn thinh cdng trong mot cudc ddm thoai, cin
¢ ba diéu kién chinh: 1+) Phai ¢6 cdi gl quan trong
8} n6i, hojc 1A ¥ twdng, hojc 12 sy kién — 2) Phai biét
¢ich trinh biy cho sing sGa nhirng ¥ tudng hojc sy
4i¢n 46 — 3) Phai trinh bly sao cho h¢p véi quyén
{gi cda ngudi nghe,

Discaéli, mot chinh khich dai tdi ctia Anph & thé
k) trwdc bio ring: «Ching ta cai tri bing 1&i ndi».
Ding v)y. Thyc i3 huydn diéu, chi do cich khéo két
Lyp ngdn ngir md chiing ta ¢6 the lam cho nhing dog
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ion phai té nhdo, nhirng qulc gia phii nghitng 43, cb
the tao nén hda binh hojc pgiy nén chién tranh. Balzac
b3o: « Cé nhirng 1o she nhir dao». Thinh Kinh ¢6 clu:
«L&i néi dé thwong thi ngot nhy mit, ]Am mit ci ldng
vd khée cd thin». Cic nhi tri bénh thin kinh thyc ra
chi diing 1&i n6i m3 tri bénh trong co thé.

L& ndi tuy ¢6 minh lyc thit, nhung riéng né thi
chira dd. Emerson d3 cinh cdo ta: «Khi dng la hét
dit doi nhu viy thi tdi ching nghe ra glcianr Ly ml
vitng thi ching cin phdi la hét. Ching ta tin nhitng 15i
nghiém trang mi tir tdn. VA ching ta nghi ngd &0 néi
ctia nhitng k& nhe da hoic khong thinh thwe. « Phii xét
t&i ngudny, va « hinh dong ¢ gid tei hon I&indiy ¢ hai
ciu tyc nglt 36 thoi ndo cing ding. Ngudi khdc cé itin
¢ ta thi méi tin & i néi cda ta.

Cic nh2 bic hoc bao ¢b ngdn ng® rdi mdi cd tu
tudng, Méi diu, lodi ngudi chi biét phit 3m, rdi cho
mbi thanh 4m mét y nghi ; lic 46 bit diu cé ngén
ngit, Nhe ngdn nglt mi sy phd dién tw tuwdng tinh xic
hon, phong phd hon, 161 tir khi dit ra dege chir viét
thi cich phd di¢n cing tién b) mld tv tudng cing cao
Ién, Khdng c6 ngdn ngit thiloi ngudi khdng hon ledi
vit 13 bao. Qua thit 13 nhd ngdn nglr mA ta chi phdi
duwoce chi vi tru dep d€ va phirc tap & chung quanh ta.

Ta thuwdng nghe mét sinh vién- bdo : « Téi hidu
vin ¢&¢ 46 mi khdng thé gidng dugc ». Cic nha gido
duc khéng chip nhin d&idu d6: hé thyc 12 hidu thi
phii gidng dwece, chwa gidng dwoc tirc 13 chwa hidu.

Mb&i ngudri cé thé hidu mét tiéng theo mét nghia
khac nhau. Ching han ti€ng «dd» d8i véi ban, tré mét
miu mi ban thich, nhuwng 48i v&i modt agudi khic ¢o
the dién mét y vE chinh tri, x3 héi md ngudi dé ghét
va chi nhic t&i miu &0 cling &4 cho ngudi 46 néi quau
lén. Tir ngit c6 thé phit dQng ugc cdm xic ma lodi
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pgudi 13i bi cdm xdc chi phdi, cho ndn trong cong
vitc Bm in cling nhu trong d&i séng x3 héi thuong
ngdy, ching ta ndn bit y nghia cla mdi ti€ng d46i v&i
mbi ngudi. Tir ngxr thwdng bién nghia, nhung ciing
¢6 khi mdt nghia ndo 46 héa ra ¢ dinh, Khi né bién
pghia thi ta nén tim hiéu nhing bi€n d5i 46 ra sao.
Trong nhiéu truedng hop, mit vai tiéng ¢ gis tri mot
hitu 1¢nh vd Bm cho ngudi khic phdi tudn ¥ ta, ching
hen ohirng tiéng « Tién, ngung » trong mét cudc tip
trgn,

Mot cd bai ¢6 miy chyc quin bdi md trang ra
thinh khéng biét bao nhifu 13 vin bli, khdéng vin ndo
gisng hét vén ndo. Mg 5 chiée piano {dvong cim) chi
¢6 hai m¥oi tdm phim/mi dinh thinh biét bao nhitu
bin nhac khic nhau. Bd Tin ty dién Anh Webster
g¢hira trén 100.000 tiéng. Tre em thuéng chi dung it
tehm ti€ng. Ngudi 1énp md cé hoc chi diung ba, bdn
ggdn tiéng. Shakespeare chi dung 15.000 ti€ng. Tuy s
dung ng& cta ta it nhu viy mi ta didn dugc bigt bao
¢ twéng, cam xdc rit phirc tap, t&€ nhi, chi nhd céch
k¥t hop cic tiéng véi nhau, cich két hop mi ta c6 thd
goi 13 vd tin.

Tir ngu‘ git mdt chirc vy quan trong byrc nhit
trong d&i sdng vi né gidp ta trac 46i ¥ nghi véi
Bgudi khic, hidu ho v3d thuyét phuc ho, théa hiép véi
By d& tién trén dudng d&i. Xét kj thi ta thiy ring
#§c diém thdng thudng cha nhirng ngudi thich
odng 13 biét khéo dung tir ngir cho hep lic, ding véi

ho mubn din. Nhitu ngudi swu tip cd, hép quet,
gc dong, dd cO; gid suu tip tir ngir thi ¢6 lgi hon
pbidu.

Phin d0ng ching ta gjp diu lugm diy nhirng tir
Bglt oghe duoc hodc doc durre chir khdng glng strc dy trix
B9, Néu chi ¢6 m¢t chut luong tri thoi thi ching ta
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tdt phidi nghi t&i viéc thu thip dung nglr mot cich b
hé¢ théng,tim hitu ¥ nghia vd cich dung clia mdi tiéng
4% vin dung né mot cich tinh xdc trong sy trao ddi y
nghdi v&i ngudi khic vid thuyét phuc ho.

Chtng tdi s€ ban k§ vE vin d& d6 trong chuong
VII, & diy, chi xin khuyén ban gip mdi ti€ng mé&i thi
nén tra ty didn d& hitu nghia rdi ghi vio mdt cudn sb
tay theo thir.ty a,b,c..., v3 lic ndo rdnh thi m& ra coi
lai thwdrng cho nhé. Cang doc nhidu sich bio viét vi
nhidu vin dé thi cing ¢6 loi v lin lin s8 dung ngt
ctia ta ting 1én mot cichbit ngd, thich tha. Mét thanh
nién bit diu 4p dung 18i d6 tir hdi murdi lim tudi thi
ching bao 1iu s& 1am cho moi ngudi phdi phuc i in
16i, tai ding shitng ti€ng it ngurdi biét, béng bay vA tao
nhi cta minh. '

Nhu viy chua nhit dinh 13 mot cai lgi. Con phai
biét cich ding cho hop chd nira, Phai ti nhién, khong
nén qué ding nhidu thuit ngl, khong nén c6 cdi giong
long trong théng thii rém.

Mét dng ban vin si cia tdi khuyén ciu con trai
sinh vién dai hoc, nén doc cudn: « Nghé thuit giin dj
trong nigdn ngi¥» clia Rudolph Flesh, Cubn d6 khuyén
dirng dang nhing tiéng phirc tap, dirng diung nhing
ciu dii qui hai mwoi tiéng.

Nguoi con héi lai: « Nhwng thwa ba, ba cho con
di hoc vd & trirdng gido suw day con cich & chirc cic
ciu ddi, cich dung cic hinh dung tir...; hoc nhu vy
&% roi biy gid tip ndi motcach gian diuw ?».

Ngwei cha dip:«Ping vay ddy. Con phai hoc
qua nhirng quy tic dgy & truwdng 161 mé&i. bigt kidm
so4t ngdn nglt clia con dwgc. Ch hoc nhiu &i, rdi con
s¢ biét cich gidn di héa. Twr ngit chi 12 nhitng dung cu,
Mot ngudi c6 tai thiludn ludn tim dwoc nhitng cich
mé&i mé gian di hon, manh mé hon d& ding né. Phii
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bift 13 quy tic rdi méi cé the bit chip quy tic; va c6
bt chip quy tic, vuot ra khoi quy tic chir dirng &
thudc vio né thingdn ngir cda ta méi manh mé, hiru
hi¢u».

Cho nén dis trong lic chuyén trd hing ngdy, ta chi
ding mot s& dung nglr twong d8i it, md bigt duwgc
phidu tir ngir vin Rm cho ta dé chiu, virng tim hon.
Trong mot ciu chuyén binh thudng, thinh thoing biét
xen vd mot tiéng hoic mot clu moi mé, giong manh
mé thi nguoi nghe s€ bi kich thich ma thiy tha.

Bigt lya tiéng thi l&i noéi cia ta tinh xdc hon. M
biét lya tiéng 13 mot théi quen, cling nhw néi ning
clu tha 13 mot théi quen.

Sinh khi ctia mdt ngdn ngir nhé & sy tzo nhing
ti€ng m&i mot cich khéo léo, manh bgo. Viy ta dirng
nén ditng nhifng tiéng sdo, dd mdn, phai mau réi, gin dhw
khong goi dwgc y nghia, cam xac gi nia, khdéng dap
manh v3o 6c ngwdi nghe nira.

Truwbc khi qua doan sau cla chuong ndy, toi
mudn nhic so 1oi khuyén clia Ethel Cotton, tic gia
cudn: «Giit tinh thin cho duge man tigpr. Ong rét
ghét théi n6i chuyén phiém, ohifng chuyén mua ning
hing ngdy, chuyén dau &m, byc tire, lo lang trong gia
dinh, tropg x3 hdi, néi md khéng dit trong tim vao m(pf
vin 48 ndo c3, néi ma khdng chi ¥, suy nghi, néi chi
4% cho hi da, Khdng c6 gibudn chin bing phii nghe
nhitng chuyén phit phiém dé.

Pay xin ban nghe cd Cotton k% mét thi dao. Hai
ngudi gip nhau, bit tay nhau:

— Anh manh gi6i khong ?

— Manh. Cda anh ?

— Ciing manh, Cdn chj va cic chdu ra sao ¢



78 CACH xtr THE

— Peu manh h&€t, Chi vi cic chiu b&n nhi ciing
manh chir ?

— Ving... Cdn cdéng vidc 1dm 3in ¢

— Cing thudng vay., .

— Phii, Théi budi ndy, cd nghe gi khd &iu.

— Thdi, xin phép anh nhé. G&i 1&i thim chi va
cdc chiu.

— Cam on anh. Téi cling g&i 1&i thim chi nhd
vad cidc chiu. HO6m nlo rinh, mé&i anh lai chol,

— VAng, Théi, xin chlo anh.

— Da. Xin chido anh.

T3t nhién, gip nhau m3 chio héi vui vé nhur viy
41t sao cling cdn hon 13 13m lo nhau hoic td vé gudm
nhau. Nhung ta cling ph3i nhan ring chuyén trd 161 d6
thit 13 v6 vi. Sao khong ki€m m@t cAu chuyén gicd y
aghia hon, mé&i mé hon md ndi véi nhau sau khi chio
hdi nhau qua loa 2 Khén ndi muén cho ciu chuyén ¢b
y nghia thi phdi ¢6 gi d& md néi di, md phin dong
chiing ta ching c6 gi d& néi ca.

Frank J. Taylor, m¢t ky gid viét cho nhidu tgp
chi, bio ring mudn thinh mét nhi vin ¢6 tii thi mét
trong nhirng di¢u kién cin bin 12 phli c6 éc nhin xét.
Mu8n cé tdi néi chuyén ciing cin tip théi nhin xét.
Doc sich, du lich, giao thiép m2 khéng ¢d c nhin wét
thi cung khéng ¢6 l¢i Chiu khd tim nhitng cdi ly thi
thi sé thiy.

George Herbert Palmer, cwu g::ﬁo sw Triét hqc &
dai hoc durcmg Harvard trong cudn: « Ty luyén tiéng
Anh» cho ring phin d8ng chiing ta khdng biét nhit xét.
Ong viét :

s Sau khx suy ngl'u rit 14u d€ tim céi hay trong céc
tic phim cta Homere, t6i lai thim mot ong ban. pic
hoc, vd héi: « Anh gmng cho t6: nghe tai sao Homeére
viét hay duoc nhw vay ? Tai sao anh v tdi khdng viét
dugc ubu dng ta? Tai sao cdi t3i ctia dng khong truyén
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i cho ta duwoc vd ngldy nay khdng <6 ai vi€t hay nhur
dog dugc?». Ongban tdi d4p : « T6i ciing thudng nghi
@€n didu 46 va t8i cho ring tai Homére bi€t nhin xét
k9 mbi sy vit. Anh cir thir dwra ngén tay cdi cla anh
iin, nhia xét né cho liu. di, s& thiy nd cé nhidu cdi
it ngd nginhs.

Nhin xét 12 mdt théi quen. C6 biét bao nh:éu
ngrdi ¢ du phuong tién &% hoc hdi v du lich, du'qc
ssnh trong mdt gia dinh ¢6 danh vong, xuit thin &
hai ttm‘rng dai hgc, cb may b’ing cip sinh ngfr, du lich
nhidu noi vi séng miy nim & chiu Au. Nhunog khi
ho hdi hrong, 1Am mdt chit di¥n thi ngodi nhitng chuyén
muva ning, mda ming ra, ho khdng biét nbéi vé cdi gi
khic nira. Ho tirng trdi nhifu chi md nhing tirng
trdi 46 khong nhip vio bin thin cia hg, chi nhw phét
Qua & ngodi. Hoc réng, biét nhidu, nhung ho khong
@0 th6i quen nhin xét. Phii cé théi quen nhin xét,
od mdt nhin sinh quan riéng vd mdt chat tinh thin
trdo phiing thi néi chuyén méi c6 ly thi vi vui.

Vii n3dm truedc thé chidn thir nhi, mit cip ve¢
shdng no du lich qua Péng Au va Tiy A. Ching i
mong mdi hg v& d&¢ dugc nghe nhitng cim tudng ca
ho v& nhiing x& nhitu sic thii m3 chang td6i chuwa he
duoc biét d6. Nhing ching tdi 43 thit vong biét bao!!
Mo chi phan ndn v& moi thir: nlo 1A thirc 3n & Athénes.
gubt khéng vo, ndo 13 lin di choi trén séng Danube
bj cim, ndo 12 trong moét cufc tiép tin long trong &
Budapest, b vy bin mdt chiéc 4o khdng xirng, khong
Bop voi budi tiéc. Nhw vay thi di du lich Idm gi cho
#a titn, cir lai quén tap héa & diu duéng ngé khich
Bhng ra vio mi cdn thd hon.

Nhu'ng ft thing sau, mot ngudi duen trong gidi
shuong gia, thinh linh lai thim ching t6i. M® d3u ching
#l chl ngai 6ng ta fAm mit thi gi¢ cla minh. Nauvug
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{in ndy dng khdng néi chuyén v& cdng viéc lAm 3in ma
k& cho nghe cudc du lich cia éng. Ong ta ciing t&inhirng
xtr micip v¢ chdng trong cdu chuyén trén di di thim.
Ciu chuyén ca ong ta thd vi 1am sao! D3y du
chi tiét vd nhin xét hém hinh, Ong td' cho ching tdi
nghe gido dwdng Hoi gido mi dng dithim & Istamboul,
ta c4l thi udng rwgu va (figue) & ddo Chypre, ta y phuc
din qué Hi Lap, din 6ng x&r d6 bin vdy va chinh 4ng
cling 43 mua mot chidc vay & Delphi dem vé Idm ky
niém, dng lai dugc dy mot 1 cudi & Sophia nira, Am
cho ching tdi khao khit mun dwoe du lich nhu' dng,
twyng tugng nhitng cinh 6ng di thdy. Thinh thoing
8ng ta ngirng lai cho ching tdi dwa ra mét nhin xét
hojc &%t mdt ciu hoi, Ong c6 théi quen chi y t&i
nhirng c4i 13 roi ¢ tdi k& lai mét cich hém hinh, 1im
cho ai nghe cGng phii mé. V3 tir 46, hé dng t&i choi I
chiing tdi ni¥m nd& tiép dog. Ong cé nhiéu kinh nghi¢m
ml 13i vui vé v&i moi ngudri, '

*

KRY git t&i vin @& théng bio tin térc cich ndo.

T4t nhién 12 phii néi 1Am sac cho nguwdi ta

hidu. Phii dung nhirng tiéng thdng thudng, hop véi

trinh 44 ngudi nghe., Mot nguwdi vio mit 1&6p tré em,

hoi clu ndy: « Cic em c6 bi€t tin biac 13 gi khoéng?»

RSi dng ta gidng: « Tién bac 13 mdt phiwong tién trao

a3i», Bon tré ngin mit ra, ching hidu gi ca. Ching chi

c6 the hidu ring tign 48 mua ke¢o, mua banh, chir hidu
sao dwoc dinh nghia mic md 46,

Ngudi khdc ¢é hidu nhirng tir ngit ta ding thl méi
hidu dwroc ta mudn néigl. Phai linlin, din thinh gii ti
nhirag cii thdng thudng téi nhirng cii m&i la. Ta hinh
tht nwéc Y thi nén dung hinh inh r3t thong dgng nay:
« Hinh thE awéc Y gidng mot chigs gidy dng» vi ngudi
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nhin ra li¥tn hinh th avéc 46 mi vui vi nghe ta ndi
tifp, dira thém chi tiéc. Nhu viy ¢& mit tI  gid, d&
mét tri cho ho. Viy phii dung nhitng ti€ng ma ngudi
nghe c6 the hi¥u duwoc, '

Khi bin v& met vin d& gi thi d3t rd ngay vin 48
4! nguwoi nghe khoi mdt thi gid dodn chn y clia ta, Ban
¢6 nhin thiy trong nhiéu cudc dién thuy#t hodc hei hep,
ngudi ta néi hodi néi hiy, tranh bién nhau rdt 12y che
téi khi mot nguwdi minh min dodn dwge muc dich,
hidu dwoc vin &%, chi dit 13i vin d& mdt cdch rd rang,
vhn tit m3 mei nguwdi ddng ¥ v&i nhau ngay khdng?
Trong d&i, mdt nira cdc cude tranh ludn chi do hai L 4
khdng hitu 3 y nhau, thinh thé ngudi ndo néi chi d&
ngudi d6 nghe.

Khi ching ta mudn huy&t phuc ngudi khaz thi
ghing ta phii nhé hai diu ndy: Truéc hér, nhuo 18 83
néi, phii mghi 4én céi lgi cla ngudi, trd cho hy thiy
chi 1gi ctia ho & diu, Rai sau, d€ nghi v&i hg mt ciach
&n hda, khiém tdn, C6 nguei dd ndi: « Nhitng 1&i hda
nh3, tir t3n lai 13 nhing 1&i mgnh mé nhit. Vi nd
thuy#ét phyc mau hon, khdng ai chdng l3i ndi»,

DPoc cic chuong trén, ban di nhin ring khéng ai
mudn bj ngudi khic thuyét phuc md chi mudn kb Rhu
bio vé ¥ kién clia minh;va cudi cung néu cé thay ddi
¥ ki€n thi ciing cho 13 ty § minh chd khéng nhin ring
mlnh chiu inh hidang cha ngudi khic, Viy ta phdi trinh
bay vdn d% cho séng sia rbi rdn dwa mpt y kién én hoa.
Chuong X, toi sé ted lai vin d& dé.

Tdi nhin vio ti€ng 6n hda vi rdt nhitu nguwdi ¢d
théi néi qui. Theo .ac dng thi d6 12 tit chung cla céc
bA. George Jean Nathan, nhd phé binh kich truéng,
bdo ring mot ngudi din bd md ¢6_cdi giong khoa
dgi thi nhit dioh 12 khé thuong. Ong ta & d4c thio
nén cod giong chua chit 46 ching ? Co thé nhvw viy
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1dm. Nhung béc sTFinck trong cuén * Tri binh than kinh
binh th3ng' nhan rdng nhing I&i ndi qua chinh 13
nh@ng I6i ndi it ¢c6ng hi6u nhat. N6 chi kich thich
ngudi ndi thGi cén ngurdi nghe thi thady chén, va byc
minh. Trédilai, nBuy kign cda ta ding mudiphin mata
chi nhan ring né ding bay, tdm phin théi thi ngudi
nghe thdy thich va mé&n ta. V3y ta co th8 k&t luan rdng:
NG6i lgn tigng, dong nhing I6i khoa truong, van vé, cau
may, nhan mat 1a nhdng hanh vi ddng trdch.

Trdi I3i nhng ngudi cham chap, that trong qua, luc
ndo cling 1am thinh, thi cdng kho gay dirge cdm tinh.
Ngudi khdc mudn ta chi y t&i vdn d6 ma ho thich, Ia
mudn ta gép ¥ Kidn vdi ho. Néu ta cu 1am thinh thl ho
phat y ma cho 1a 1 lanh lung hodc 1am kigu, khinh thi
ho. MGt nh&n vidn s¢ Canh-sét c615n khuyén nhu vay:
'N8u 6ng b mdt vien Canh-sdt bt phat Vi s4i lugt di
duréng thi 6ng dirng ndn ngdi 1am thinh trong xe ma
nén gidng cho ngudi d6 vi 1§ g1 8ng 14i xe nhanh qua.
NG6i m&t cdch vui vé ma dirng quan trong qua van d&.

NGi nhur n6i chuy@in, Hi thdm 6ng ta v8 céch 14i xe, v8

- chiéc xe cua 6ng ta, noi bAt ky v mot chuy@n gi, mikn
14 phai 06i, chu dirng Tam thinh. Thi tranh bi#n v6i dag
“tacon hon Idlam thinh vi lam thinh thi 6ng ta cho ring
- minh khdng thém béi idi ong ta, coi thvong mt nhan
vidn cong luc hiln. Tandnnhd rdng mit vidn Canh-sét
gan nhu mét ngudic6 dgc, c6 6dm trdng bf moi ngudi
" ghét. Ngu minh 16 vé hidu bﬂtcdfﬁéo vd: Bnig ta thi...
bigt dsu chiung...?
Du&i day 1 1t idi khuy8n trong su xa giao _
Khi ta m&i nhp m$t nhoém néo thi ding nén hudng

cdu chuydn vl mot vin 85 mai mé#ém mit Idng nhdng

ngudi da tdi trugre ta. :
_ NGi thl nen’ nd: vdi tdtcd nhidng ngudn ¢6 mar
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chir dirng nédi ritng véi mot ngu-c: rdo, Trdm nbing
vén d& d& 13m mich #dng ngudi, ching han ven 4¢ ly
di. P

Chi trich hing cla ngudi d&ithoai voi ta 1A didu
vd [&, Dirng xen vio vidc riérg cla ngudi ta.

Truwée khi phat ra shirng & ¢ thinh thge Ban
nhin» thi nén ty hdi ciu ndy:e Nhw viv <6 thyc ia
thing thin, t&t buny khong ¢ C6 loigi khang? » Ta nén
nhé ring mot vdi cd chi t€ nhi m3 lai <& higls lgc hom
I 1&i néi.

Nén cho tré du' nhrng cudc chuyén trd. MNén héi
hen ching, ching se thich mA cha mg ching ciing thich.
Néu ching nhit nhit thi khéo goi chuygn chéing, ching
s¥ b&t nhit nhit néu ching mit day, bi cha mg¢ trirng
tr{ thi minh nén ngot nglo véi ching 4% ching du‘qc
wi vé ma khdi odn doi.

HEé ta vui tinh tl'n nygudd khic clnagvui tinh. Muda
¢ho di song vui vé thi dirng phd cdi vui cida Agadri. Khong
gl t¢ bing treng met cuds ddm thoai md té vé khinh
dtvi ngao vat,

N6i vé ngudi khic 13 didu ft nén. Cic vi chi bér
bdd hing ngdy déu nhaw thiy ring ¢6 mot ddq d& hwng
thd nh%t 13 néi vé ngudi khic; nhung phii trénh it
Njch chi %3u cua ngu‘m Phai khoan hong v to* clia

n tinh x3u v3 t0 ring minh c¢im thay kém ngudi.
§n tim nhirng dirc t3t ctta ngudi 2 khen.

iEl.l‘(‘m. Phi béng ngu'cn d2 ha gid tri cia nguei 1A mbt,
i

Trong ciu chuyén, ai ciing thich k& nhirng théi quen

Ming quyéa lgi cia minh, chang han k& c8ng vid: 1am

tn, déng bin g khoe ché, khoe tdi chup hinh, khoe

8 hit, sich hay m3 minh mé&i mua Nén khuyén khu::h

“lu'b': ta’ néi. V& nhirng cai 4o, ngudl ta s mua ma
Blnh d5i khi ciing hoe duoc nhidu didu bd ich.

Wi
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Nén c6 chut tinh thén trao phing dé cho nhitng vén
dé nghiém Lai  héa ra vui vé,

Nén trang nhirng chuyén budn bi, thit vong, Néu
ngudi ta knoag gitip dwec minh chdt gl thi k& 12 nhiing
0di khd s& cha minh cho nguwéi ta nghe 1am chi?

Mudr kz mdt chuyén vui- thi nén nghi tru&e doan
két 43... C6 khéo k&t thi chuyén méi 3m cho ngudi
ta cwdi dweg Ch -nhing ngudi nghidém trang cling
thich nghe nhitng ciu hém hinh dung phép choi chir.
Nhung phép ndy rdt khé. Phai ty nhign thi méi hay,
néu sip dit trudc thi héa nhat,

Nén néi 3 rang tirng ti€ng, dirng lp blp, li nhi,
dirng dwa tay che miéng. .

N6i 1&n ti€ng cho ngudi khic 44 nghe, nhung
dirng nén c6 cidi giong the thé nhir xé tai ngudi ta,
ciing dirng nén c6 cdi giong nghet zm”;i hoic run run,

Muc dich ca cudc nédi chuyén véi nguoil khic I
4t tao sy hda hop véi nhau. Vay phdi ton trong ¥ kién
cta ngudi, Vi hai 18, Lé thir nhit: n&u chwa chi ta
43 voi bac bd vy kifn clia nguwdi md bio: «Toi khong
dbng ¥ véi dng» hoic «dng lam réi» thi ngwdi sé cho
12 bi minh Xhinh ré. Ong Ellis J. Mc Clanahan, phé
gidm d8c cdng ti Standard Qil thueong dung quy tic
ndy «Khoéng nén 43 phd ¥ ki€n cta ngudi khic mi
nén x3y dung trén y ki€n dé», Mudn hop tic véial
thi phii kifm modt difm cé thé thda thuin.véi nhay
dirgee.

L& thir nhi: néuta vdi té ra ring ta khéng dong
y voi ngwdi thi ngudi c6 thé bat binh té&i cdi mic
mudn t-3 tha 1ai ta. D 1A ban bé hay ngudi thin trong
nhid cling khdng chiu dwoc sy phdn khing quyét lidl
cua ta, :

Mdt B2 no c6 théi cdi lai ngudi khic: «Ony
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(hay b3) lim rdi, tdi cam doan nhur vdy. T8i biét nhitng
ngudi md Ong nbéi 46, v,v...», rdi bd ta chung ra 44
sy kién, dwa c3 ngdy thing ra 4% ching thyce ring
ngudri ta lam, Ba ta ¢6 hoc thirc, bigt nhiBu v3 ¢é nhan
sdc, Nhung ching ai va bi ¢d chi vi cii théi hay phin
d8i nguwdi khic 46,

Birng bao gir lam cho ngudri khdc ¢ém thdy rdng ho
lam. Quy tic d6 13 quy tac cin ban trong sy giao 1¥
x3 hoi.

Toi bi#t mot ngudi duge ban bé goi 1* nh) «thoa
hi§p dai tdi», Trong cic cude ddm thoai, dng ta chim
chi nghe, Lic ndo phét bitu y kign thi éng khéng
quén ¥y ki€n ctia nguwdi khic, Néu dng khdng dong ¥ thi
dng ciing tim ra m¢t di€m n2o ¢é thd thda thujn dugc,
43t ra vai ciu hoi d& thio luin thém roi din din dwa
téi chd hidu biét 1dn nhau, vi viy m dng dugc nhidu
ngudi mén va gitp d&, sdng vui vé vA sung sudng,

Mot lin trong mét cudc hoi nghi, dng chim cha
nghe, d¢i cho moi nguwdi phit bidu ¥ kién xong rdi, éng
inéi tuyén bd d&ai the nhw sau : « Thwa quy vi, theo t8i
higu thi trong cudc hoi nghi ndy ching ta dwra ra ba
vin d& chinh. V& vin 4% thir nhit, ching ta ¢é nén
¢hip nhin di¥m nldy diém nay khdng: v& vin &2 th
nhi ¢6 nén chip nhin di8m niy di&m ndy khdéng; cdn
vé vin d& thé ba thi ta hiy gidi quyét mot phin
thdi di, nhe viy d¥ cho ¢6 nidt sy thda hiép chung
dugc, quy vi nghi sao 7»

Nhé& t3i hidu dwge quan ditm nguwdi khdc mi con
hgudi 46, ngodi cidch giao thiép ra khdng c6 gi dic
bi¢t, dwoc moi ngudi khen 12 c6 mdt sirc phin doin
vibng vang. Cic h¢i vien d&u tin ciy &ng ta, nhin 6ng
ta 13 sing su8t, sin ldng theo 1&i chi din chia éng ta
nita,

Quy tic d6 cling hiru hiéu trong d&i séag x3 héi
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vA conz vibe IAm %n. Ngudi ndo tim ra dwgc nhing
dirc t8t cha k& khic, biét ditu hda sy kién v3 ¥ kién
thi duwgc moi ngudi yéu va ngulng md.

) 3

TOM Iai ¢

1 — Dim thoai 13 trao d&i y kién. Viy thi phai dé cho
nguéi khdc ndi, nghia 13 gép y kién vdi ta.

2.~ T& ngir 13 dung cu cda ngén ngi, cho nén ta phai
thi thip cho nhigu tor nga thich hop. Mot céch thu
thap nhigu t& ng li ghi vio mét s& tay nhang
tiéng ta chura hidu ré, chura quen ding, vd ghi cd
nghta nhang tiéng dé nava.

3 - Dong ding nhirng tiéng séo, ding &n ndi ciu ths,
dirng k% nhing chuyén budn, ding ndi x8u ngudi
khac.

4.— M ngudoi hieu mdi tiéng theo mot nghia. Ban
nén tim hidu cho ding nghia méi tiéng.

5 — C#n c vio y kién cda ngudi ma tim céch thuyét
phuc ngudi. Mudn thuyét phuc thi ci trinh biy sy
kign rbi dua ra mpt d€ nghi 8n hoa.

6.-— Thai d3, ci chi, hanh dgng cldata cé anh hirong
guan trong, c6 thé lam cho ngudi khéc chip nhan
hay bac bé y kién cia ta. Ching ta ndi bing l&i
ma cing bing tron cé tinh caa ta.

7.— Nguéi khéc ¢é tin & ta thi m&i tin & 1&i ta néi.

8.— Muc dich cta mpt cupc thio lugn la tim khu vire dé
théa thuin va hidu nhau. Dirng cai lai ngurdi khic,
nén gidng gidi cho ho.

9.— Muén gidng mpt diéu gi hodc td mgt vt gi thi nén
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di t nhang c8i md agudi ta d3 bigt dé d4t din
13n I3n t&i cdi mad ngudi ta chira bidt.

10.— Nén tip nhjn xét d& rii k& i cho ciu chuyén dupre
vui,

11.— Cé hing héi thi cau chuygn méivui,; nhung gipng
néi ma the thé, tir ngir ma manh qus, nét mjt ma
cau cd thi khéng ai wra — trir nhing treong hop

djc bigt.
NH;
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«Thin g&i 6ng Smithers,

«Tdi xin thwa 6ng hay rang tbi 44 nhin dweo
«bic thy ngdy 15 vira rdi cta dng. DE phic dép bic
«the 46, t8i 13y 1Am hin hanh dugc trinhk biy véi
« bng ring...

NGAY nay it khi ching ta cdn nhin dwoc
nhitng bic thy mé diu bing mhing loi
r8ng, sdo vd vd ich nhu viy. Ching ta di higu ring
viét thw cho ai thi phiinghi t&i céi lgi cha ngudi do,
@) ba hing trén kia ching cé l¢i gi cho ngudi nhin
thy c3, chi Am mit thi gid cGa ho thol

NZu ta nghi t&i cli'lgi chia ngudi doc thi ndi s2o
ta s& viét vay, trdnh cdi giong «céng thirc» di, <di
giong cdia hang ngudi khong cb cd tinh riéng, chi nd 18
tip tuc.

Trong khi vigt thw cdn hon 13 trong lic chuyén
1:d nira, ta cin nhé& quy tic cin bidn ndy: «nghi t&i cdi
lgri cla ngwdiv, vi haily do chdnh dudi day: '

1.— Ngudi dockhdng tedng thiy ngudiviét, khong
duoc ohin vé mii, nghe giong ndi cua nguwdi viét, md

vé mijt cing giong u6i c6 thd 1dm thay ddi y nghia clia
dung ngi. Do d5, khi viét mjt bire thu, cin nhiat I °

phai co giong & 4p. L¢i phai nhi nhin v3 nén soat I

ky xem c6 mot tigng nio lam cho ngudi doc higu lim
roi phaty khc‘mg.

i
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2.— Ngudi doc thy, gip mét doan, mdt clu ndo v
nghia chua dugc r3 thi khong the hdi ngay ngudi vidt
nhir trong ldc d8i dién nhau m3 dam thoai. V1 vay viét
the, 1 phdi rdt sdng sda; nfu khéng, ngudi doc phii
]Tft cobng vi€t thw héi ta r6i mit thi gid doi ta tra

i

Bit ky viét loai thw ndo, thu riéng hoic thu vé
cdng vitc 13m 3n, ciing phdi nhé hai quy tac d6: lé df
vd sdng sua,

Biy gid ngudi ta ¢b khuynh hudng bo giong cdng
thirc trong thu tir di, Ngay trong cdc thuy tir thwong
mii, & My, nhidu ngudi cling viét : « Anh Jim thin
mén>» chi khdéng viét « Thin giri dng Smithers»; tat
nhi¢n cii 46 cdn tiy tinh thin gita hai bén va tiy vin
d¢ bin trong thuy nffa.

Truée khi md diu mot blre thw, cin phai bigt rd
minh dinh néi cdi gi.

Trong nkitng thy riéng : Néu 48 thim hdi mjt ban
dau thl giong nén thin mit, lac quan mia nén trdnh
phirng tin budn cho ban. N&u mudn hen gip mit thi
nhé ghi 15 ngdy, thing, gid va chd hen, Néu chi hoi
thim d€ to rang minh vin nhé téi ban thi nén c6 giong
fu yém v2 ki€m mét chuyén vui ndo k& cho ban nghe.
Trong bit k¥ trudrng hop ndo thi cling phii nghi dén
ghi vui, cidi lgi ctia ngudi doc.

Khé mi dira vai kidu miu thy tr 1dm ti dy vl indi
hodn cinh mét khic. Téi xin chép lai dwdi ddy mot
birc thu riéng 48 ban thiy ban tinh t& nhj cta tic gid,

« Chi Virginie thin mén,

« Tyi em méi hay tin ring miy ban & Atlanta
v khong t&i kip trong thing 5 diu. Néu chi vin mudn
scho tui em t&i choi thl 25 thing 4 ndy, nhin dip
¢ pghl cudi tudn, tui em sé t&i huéng vai ngdy vui véi
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« chi., Tir khi nhin dweoc the moicta chi, cé th ring
« nhitu vi¢c 43 xdy ra, ching han chi c6 hen véi ngudi
« khdc, hojc anh nhd dwgc nghi phép v& thim chi.
« Trong trudng hop 46, chi c6 thE hedn lai mét dip
« khic, tyi em s€ hidu chi, xin chi dirng ngai. Tui em
« thinh thl}'c day.

« Lan trudc chi lai chod, tui em vui 1dm, cho nén
« vin wéc ao duee ti€p chi 48 nghe chi hda don.
« Thim chi vd chdu Lloyd ».
JEANNE

Ban nhin thdy giong vira [& 49, vira thin mit; ma
ngu'o'x viét lai t€ ahj, cho ban co héi d&i ngdy tifp khich
lai néu ban muda.

Trong cdng viéc Am in, viét thi 13 42 thdng bdo
mét viéc gi hojc d& thuyé: phoac, thudng khi 13 viea
théng bdo vira thuyét phic, ching han théng bdo ring
hing minh &3 nhip cang mét thir hang méi va thuyét
phuc khich hing mua cho minh. Nh2 kinh doanh 13 mét
ngw&i hoat d9ng, khi doc xong mot birc thy hojc mot
t& bdo cdo, ludn ludn ty héi: « Minh phdi lAm gi diy 2
Vi vay viét thu cho ho, ta nén vach rd muc dich ra, Iam
sao gdy duwgc & ho mot phan (rng hop ¥ ta,

Mudn viy, ban nén theo nhitng 1&i khuyén duéi diy:

l.— Vin d& ndo quan trong, duwra 1én d3u the, Néy
m& dau bie thw bing mot trang nhitng ti€ng vb ich thi
nguol doc khéng cha ¥ téi the nira, Dirng xoay quanh
vin dé¢. - Nhii'ag chi ti€t khdng quan trong cé the dé l3i

sau; néu c6 cin bién giai vé dé nghi cda minh thi cling
de lai doan giira,

Viy trong cdu diu, trinh biy ngay y chinh di bing
n.:u-ng txeng gian di, sing sua. Nguwdi doc sé khoéi mit
thi gio va mé&i vui vé doc tiép.

Néu md diu n¢t cich luing ting, dAi dyng vé ich
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thi ngudi doc — ludn ludn 13 bin viée — s& byc minh,
litng thue di khéng thém doc nira.

Dirng rdn dua ra mdt 48 nghi quyén rd d& «nhir»
ngudi doc. Chinh sich d6 ngdy tho lam : ngudi doc
ndo ciing nhin ra ring chu trwong cua ta khong virng
ndn md&i phai bién thuyét dii ddng truédce khi dwa ra
d¢ nghj. C{ di thing ngay v3s vin 42, Vin &8 cing
khé néi thi lai cang nén thinh thyc v3 ty tin. Ngay
cd khi xin viéc hojc xin ting luong clng viy. ™

2.=— Lo&i phai sdng sta, tinh xdc. Badi bo hét
nhitng ciu ndo khong lién quan téi diu 48, Néu cin
I3p lai mot tieng ndo trong mét doap hay mat ciu 42
ngudi doc hiu ¥y minh thi c& lip lai. Mudn cho sing
stia, dirng viét nhitng cdu qui hai mwoi tiéng, Nhr viy
d& mit thi gio, 4% mét 6¢ cho ngudi doc ; mi pgudi
viét ciing ¢6 1¢i 1A khéng quén myc tiu cda minh, muc
tidu d6 13 1Am ndi bit di2u minh mudn dién.

3,-- Mbi ¥, nén trinh by trong mdt doan riéng rdi
d4nh s ( nhw ching t&i dwong 1dm Ad3y) 48 ngudi doc
khoi doc nhiy m3 bd qua nhitng ¥ c6 thd 13 quan trong.
Va lai nhu vay khi doc xong, cd muon on lai ¥ trong
thu ciing d& t3n cdng.

4.— Cubi thwr, néuta mudn yéu ciu ngudi doc
jdm mot viée gi thl phii néi ra. Néu chi 12 mét birc
the bio cio chir khéng yéu ciu mot didu gi ca thi
cling néi ra, trir truedng hop 43 nbéi rd & ddu thu roi.
Viét xong thw, phdi 6n lai xem ngudi doc c6 cin Litt
thém chi ti€t ndo, c¢6 cin hoi thém diéu gi khdng ; néu
cin thi trinh bdy ngay cho he di. Poan cudi tho, gigng
phai rdt thin 4i, 1& 49,

5.— Ngu’c‘ri cé 18 do thi 1&1 [€ sing sda, Nhw toi
d1 néi, ngwdi nhin thye chi twng thiy birc thu chir
khdng tréng thiy nét mijt, cir chi cia ngudi viét; ngudi
viét chi:cd tht dung chir viét cLir khdng thé dung née
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mjt cir chi A& td tinh : vl viy 1&i trong thy phii rit hda
nhi. L&ile md khong khad 4i thl ngudi doc céd 4c cim
véi ta, khdng mudn chidp nhin d8 nghi ciia ta mic diu
dé nghi 6 c6 l¢i cho ho,

Muén cho ngudi doc ¢6 thién cdm véi ta, 1am vira
y ‘ta thi ta phdi dirng vio quan di€m cia ho mad xét
quyén loi cda ho,

Birc thu duwéi didy theo ding nhikng quy tic trinh
bdy & trén,

Trgi Beale, Californie, {5 thdng hai

«Kinh g&i Ong Johnson,

« Thdng ba t&i, tbi s€ dwge gidi npii; tdi mong
«ring lic 46 sé duwge Am mdt nhin vién ban hing v3
«lin lin tao mot dja vi trong hing clia dng mi tir trude
«tdi vin coi 13 mot hing kidu miu,

«Tdi 431 dwoe ddo tdo chuyén vé ngdnh bin hing
«va giao dich — coi ban 1y lich dinh hidu — v tbi sé
«cd dG khi ning thinh mt ngudi badn hdng gidi. Hoi
«cdn dihoc, trong cdc vi he, tdi 43 dwoce 1Am viée trong
amét xudng cuadng, cto nén tdi dugc biét qua vE cong
«viée ché tao cua hing.

«Dinh theo diy bin sao nhiing t& chirng minsh,
«trong 46 ¢ mot to chia dng A, J, Jones md Ong ‘quen
« bigt,

«T6i quen thi hanh chi thi md khoéng cin nhiEu
chuin 1énh; téi dé ‘théa hiép vei khich hiang va cic
«ban céng sy.

« Ngdy mung 3 thing 3, v& t&i San Franc1sco, bng
«cho phép tdi kéu dién thoai lai phong gidy d8 xin dng
«hen mot budi héi ki€n,

' Kinh thu
HOWARD THAYER
Theong s1
Troi Beale — Caiifornie,
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Birc thyr xin viéc 46 viét khéo, vin tit, di thing
1&f muc dich, khong 1Am ngudi doc mét éc. Trong
nhirng bin d4nh miy dinh theo bi&c thu, ngu'c':i viét
trinh bhy tat cad nhirng i ht;u mai ngu‘0'1 doc cin biét:
t§n, tudi, sirc hoc, dia chi, linh trang gia dinh, d3 [Am
vibc & ddu trong nhirng thoigian nio.

Ngudi viét 12i td cdi ¥ hing hdi l1Am viéc vd thda
hidp véi moi ngudi d& 6 lyi cho hing. Nhit 13 c6 g&i
theo mét t& chirng minh cha mét nguwdi quen véi
¢hu hing,

Khi viét mét brc the kiu ndi thi phai trinh bay
sy kién cho rd ring rdi kéu nidi cich ndo cho nguoi
phin thw d& ding théa min y ta md khong bj lién luy
gl cd. Ta ci cho ring ngudi dé cé nhiéu thi¢n y. Nén
trdnh sy tranh lujn, dirng ding nhitng 1&i 1€ manh
mé.

Piy 12 mjt kitu miu thy kéu ndi md ban nén
nghién ctru k§ vi biée diu chirng sau ndy ban ching cé
dip viét mot birc twong tw nhw vay.

Cong Tyiieees
Chicago, Illinois
« Thea quy Ong,

«Nzdy 26 thing 10, ching tdi mua cua cbng ty
rquy Ong mbt s§ dia chén va xin cdng ty gdi v& dia
t¢hi ctia ching tdi 306, dai 1o Carhsle, Omaha, Nebras-
tka. Khi thung 35 t&i, ching t3i m& ra thi thiy binh
1dyng du'orng 43 b¥, Trong thing chi c6 mén d6 1a
#tdng, md tiéc thay, lai ddt & déy thiing v thing thi
endng. Toi dodn ring dia xd di xd lai i 13m b€ binh
1do.

« Nép binh ghi s§ «30» cdn y nguyén. Ddy binh cb
¢hdngz chir vd s8 ndy: €9x55, — 1474 — 5105 — 30-7-
50 ea.
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« Téi chép lai nhitng chit vd dfu ghi trén ba tim
«nhin din ngodi thung, cé ci gis hang, trong lugng,
«v.v... vd g&i theo diy,

«Néu cbng ty quy Ong c6 nhi dai'ly & Omaha thi
«chiing tdi sdn sdng dem nhirng tdm nhin 6 lai nha dai
«ly vatrd lai chi€c binh v&, Hojc néu quy Ong muén
«thi chiing ti s g&i thing birh v& lai Chicage.

. «Chiing t8i mong ring quy Ong thay binh khic
« CNo,
«Kinh chic quy Ong van an.

) JOHN WHITAKER
— «Mét ban dinh hiu. '

Ngwdi vidt 43 t6 1dng ngay thing cta minh m)
cling tin & 13ng ngay thing ctia céng ti, thu I2i c6 &4
nhitng chi ti€t mi cdng ti cin biét. Cho nén cong ti trd
1&1 lign, xin 16i khdch hang v3 xin g&i d&n mat binh durdng
khde. Nhan dwoe thw d6, dng Whitaker vigt it hing cim
on va t& 1dng khen cich giao thiép cdia cdng ti. T
hém d6, dng thinh mét khich hing 4n cin cda cdng ti,

Khi trd 1&i nhitng birc thu kéu ndi, ta nén nhé ring
ngudi viét thue ddi ta bdi thwdng. Néu ho c6 Iy thi ta
nén vui vé bdi thuwdng ngay di, cing sém cang t3t, V3
ngay diu birc thwe, nén cho nguwdi ta hay 1A minh chiy
bdi thudng, chér dirng doi t6i cudi the, nhit 13 dirng
¢ giong mién cudng, '

Néu trong cudc tranh bién, ta cé hy vong thing thy
du ddi phwong trdi mudi muei, ta ciing dirng nén 1am
mét mit ho, nhw viy ho mé&i sin sing nhin 18i m3 thay
d.?)i ¥ ki€n. Mét birc thu 1y luin cire danh thép, nhung
giong gay gat, vach thing 16i cla ngwéi thi Iubn ludy
lam cho ngudi mit 1dng vi it khi dem lai k&t qua cho
ta. M(}t‘céch gift the dién cho ngudi 1a t'uyén bs ring
ta tn & thién y cfla ngudi md  chi ngd ring cb sy

CUA NGUCOI NAY 5

hidu lim hojc so s6t; rdi trinh by lai sy kién mdt cach
nhi nhin, khéo léo, sau cung yéu ciu nguwdi ta dang
nhirng sy kién d6 ma xét lai vin dé,

Mot nhin vién chi huy ¢ia hing théng tin Associated
Press cé tai ky di hda gidj dugc tit cd nhitng cudc xung
dot thudng xiy ra trong hing. Ong ta ¢b vé siéng ning
thin trong chir khéng vui tinh, nhung 6ng ta biét 43i
phé vé&i tde ca nhitng sw bidt ngd s xay ra trong viée
giao thiép bing thu tir véi bitky ai, Vi du c6 mét sy
xung 4ot gitra hai t& nhit bio & Pocatello Idaho thi
dng ta dinh dign tin cho vién chd sw cha hing &
gin Pocatello nhidt, yéu ciu cho biét 4 chi tiét ching
nhirng v& vu xung ddt md cavé ci tinh cda nhitng ngudi
¢ dja vi quan trong trong mdi t& bio. Ong ta kigm
th&¢m tii ligu & nhitng ngudi khic niva. Thu thip du
tdi lidu rdi 6ng ta méi nghi t&i quyén lgi caa mdi bén,
ty dit minh vio dia vi mdi nguwdi mi viée thu cho ho.
Thw viét rit 12 do, khéo 1éc v3 thing thin &&n ndi ¢6
the g&i mot ban sao cho mdi bén doc. Nh& viy ma dng ta
gidi quydt dwgc vin d. Chim ngdn cta dng 12: «Thu
thip do tdi lidu va suy nghi k§ vEcd tinh ngudi mi
minh g&i thu»,

Ngudi ta k&€ chuyén b ké vigt & cudithw @« Xin
|8i dng, thy ndy dai qud ; tdi khdng cé thi gio thu ngin
né lai», Ciu &6 thirc nhidu v nghia. Khong gi d& bing
¢tr thuin tay vidt, Nhu vay 4% mét cho ta, d& mit
thl gid cho ta nhung lai mét, lai mat thi gid cho nguwoi
doc. N2u ta chiu suy nghi rdi viét sao cho vén tit ml
44y, séng sta, thi ngudi doc ¢d cam tinh véi ta hon,
Ngudi viée the dai qud cing ohu ngudi nédi ldu qui,
¢h$ 1am cho ta byc minh,

Poc nhidu sich vi chiu suy nghl, luyén tip thi s&
hoc dwoc nghé thuat vi€t. Mot nhad vin danh ti€ng cho
ring sy thinh céng ciia Ong nho théi ghi nhitng tiéng
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m3 8ng chira hidu r3 nghia. Ong ta blo : « Khéng khi
ndce téi chiu bd qua mét ti€ng mA tdi méi hidu 1o md»,
Ong ta ghi lai nhivng ti€ng &6 rdi lic ndo cé thi gid thi
tfa ty di¥n, Doc sdch, bio, 8ng ta nhin xét cich dung
nhitng tiéng 6. Theo 6ng, ghi chép lai nhu viy rdt ¢6
lgi, ta d& nhé hon, (1)

Nghé thuit viét thw do cdng phu luyén tip, cfing
nhir moi nghé thuit khic,

Ditu quan trong nhit [ ludn ludn tw tuwdng phii
sing sta, 1&i vin phidi tinh xdc, Ngudi doc thiy 1&i the
ta sing s@a tinh xic thi thich thii m3 cé cim tinh véi
ta ngay. '

Nhung c4i loi khdng phai chi ¢é6 biy nhitu, Tip
théi quen vhd dién cho sdng sia, tinh x4c, ta cdn dwec
nhidy cii lgi khic nftz: 6c ta sé€ sing sudt, nhin 13
vin 42, biét duoc 3 minh mudn gl v phii [Amgi; ta
lai tranh dwec nhidu ndi khd khin trong d&i vi da sb
nhirng ndi kho khin d6 do nguwoi d&i khdong hidu nhau
hen A do quyén lgi xung d6t v&i nhau. VA mudn tip
cidi théi quen phd dién cho sdng stathi khdng gi bing
tip viét, |

Khdng cin phii hoc réng méi vidt dwge nhitng
birc thu hiru higu, Vi€t cho mét ngudi dwong thoi ndo
d6 &oc chir c6 phai cho hiu the ddu ma cin hoc phép tu
tir, ~in got vin cho du dwong vd béng biy. Mudn ndi
ditu gi thi clr ndéi thing didu &6 ra mdt cich sing sta
vd nhi nhin, Muc dich 1A trao 4561 v kign, tin t{c sao
cho ngudi doc dé hi€u va thiay vui,

Hbi xwa, chitag t8i han Am in v&i mot ngudi it
hoc ma ¢é tai viét thu: birc thue ndo &ng ta viét cing
duge két qua nhue y, HE phdi viét mét bire thu quan

(1) Tat nhign, mdi chi biét «idng nhidu dyng ngr thi chra do
thanh mdt nhe +3n <& tai
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lrong thi O6ng ta diing hai cich ndy. Trwéc khi viée, ghi
l#n mot miéng gidy muc dich blérc thu rdi dit miéng
gy trede mit d& khi viét khéi quén muc dich d6.
Khi viét xong, 6ng cin thin doc lai xem ¢6 1& dang
mdt tiéng ndo [Am cho ngudi doc higu lim hojc phat
§ khong. Ong té nhi tdi ndi nhe cdm thiy dugce tit ci
phirng chd n2o vung, héng. Ong biét ring mdi tiéng
¢4 nhidu nghia, vd hiéu lyc cia né tay cich dung mi
thay dBi; ring mdt vdi tidng dién dirge ding v cla
minh diy nhung lai ¢6 th& Am cho ngudi doc hidu
IAm; gip nhitng tiéng d6, 6ng v{i boi di mi ki€m ti€ng
khic. Ong nhw ¢6 t3i thién phd v tiv nghia, Nhé viy
md thir éng dwgce nhidu kEt qua.

Viy quy tic quan trong d¥ viét the 13: «Minh
mudn nguoi khic viét thw cho'minh ra sao thi viét cho
pgudi nhu viyo. _

Nguwdi khic xét thi ctia ta mi phin dodn ta, Doc
ihw ctia ta ngudi khic sé ¢f mdt ¥ kign v8 ta. Ho cho
(¢ 13 théng minh, hi liu hoidc hé do. Ho cho ta 13 nhi
ph¥n, hoic kiéu cing, ich ky. Viy thi ching nén rit
th§n trong trong khi vi&t thuw u?

*

O M lai khi vigt thy, ta néu ty hoi nhirng ciu
dudi day :
§,— Thr cda ta c6 dé hiéu khéng ?
d.— D3su the ta ¢6 trinh biy ngay diém chinh khéng ?
$3.— Ciong c6 nha nhin hhing 7
,— L&i co tinh xéc, dang ngir phdp,y c6 da khéng ?
w Trong ther ta 6 thit t5m chi ¢ t¢i nguwoi doc va
16i cong viéc cba b khong ?
= Cubi thir ta c6 trinh biy dirt khodt y muén cia ta
mét csch nhd nhan khéng ?
- Néu ta ¢ vio dia vi ngudi doc thi ta sé trd 1&i bac
ther dé ra sao ?
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8 CA TINH CUA TA HIEN RO
TRONG KHI DIEN THOAI

ONG George Walsh, mét héi vién trong mit
hing 16n & NGu Uéc nhic dién thoai goi
¢d, Evans, tredng ban téc ky ctia cdng ti,

Mot giong m if ngot nglo ddp lai: « Thwa 8ng,
cd Evans di ving cb chit viéc a. Khi ndo cd dy vé, tdi
xin cho ¢b 8y hay a2 ».

Ong Walsh bio : «Lic ndo ¢b 4y vE, cb 1am on bio
cd 4y lai phdng gidy tdi»,

Khi c6 Evans vé phdng gidy, éng Walsh bdo ring
cd tho ky cua dng ta thinh linh xin nghi v3 8ng cin
cd mdt nguwoi d€ thay tam,

« Thi€u nit ndo 43 trad 101 tdi & didn thogi d6, tdi
mudn thr ding ¢b ta, ¢d nghi sao 2 Giong cb ta rit

ém 4i, nghe @dién thoai t8i do4n ring cd ta dang holdng, |

1am vigc duwger.
Cét Evans dép :

« Ving, giong c¢b Anny t8t, nhung tdi chiwa thiy

6 ta gidi vide. Xdu x{ m3 t8c ky cédn chim. Nhung cb
4y siéng ning, diing tam cé th duwge viéer, .
C8 Anny dwoc thlr gitt chive thy ky cho éng

Walsh va td ra ¢6 khd ning:cin thin vd ddc lyc; tdc |
kY mé&i diu cdn chim, sau tin té&i rdt mau, Lim viée
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#dng holng, ding tin ciy; trong lic dién thoai ciing
nhu trong khi tip khich, giong néi vi 1&i néi &m 4i,
Bhi nhin, d2 thwong. V2 cd ta giir ludn chirc the ky 46,
m{t chirc ma tit cd phy nir trong hing déu ao wée,

B2 Gertrude H. Frese, gidm ddc co quan Gidm dinh
¢lia cdng ti Dign thoai Ntu U'dc k& Iai cau chuyén trén
vd phigu chuyén thye khic nira d& ching minh ring
sy 1€ 49 trong khi di¢n thoai ¢6 lgi che cAng vige
1dm in, .

Chiing ta c6 the ghétcay ghét ddng miy dién thoai:
né k&u inh &i 1én, cdp bich, xen vio d&i tur cda ta, bit
ta phdi ngung tirc thi mei cdng viéc d& tuin lénh né,
pudt ngdy, c6 khi sudt dém, khdng cho ta yén. Nhung
¢hing ta ciing c6 thE coi né 1A mdt tén gitp viée dic
lyc, 1Am cho nhirng giao t& nhin sy cda ta dugc md
t4ng ra, héa d& ding hon, hiru hiéu hon,

Néu tin & cdng dung cta né thi né gitp ta duge
nhidu trong mei khu vye hoat d¢ng. Cé viéc gdp khong
tht t&i mot cufe hop mit duge, ta nhic 8ng dién thoai
Itn, béo trwéc cho ban ta hay d& ban khdi che dei,
khdi thit vong, rdi d& nghi vé&i ban thay d3i chwong
trinh, dinh lai cudc héi hop vio mét ldc khic, Nhe!
di¢n thoai, ching ta c§ thé m& rong khu viyc hoat
@dng, cé thE chuyén trd v&i mot ngudi duong dudng
binh hojc vi mot 1€ gl d6 khong thE gip mit ta ching
ta 12i c& thE cim on hojc khen ai m3 khdéng mit nhidu
thi gi¢, ¢6 thE thdéng bio tin tirec mau min, khdi bj
¢him ué,

Khdng cé dyng cy ndo gidp dugce nhidu viée va
mau l¢ nhwr viy trong sy giao dich thwong mai vd k§
ngh¢. Bio tin ¢6 mén hdng mé&i, theo ddi mat cdng viée,
mua bédn. .. khéng cé né thi lim lic cfing ling ting va
vd ludn ludn mit thi gid,
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Ditm quan trong 13 trong khi ding dién thoai v&
vidc tu cling nhw viéc 1Am dn, ta phii nhé ring hai bén
néi chuyén véi nhau m3 khdng thiy mit nhau, Pién
thoai dui., N6i trong dién thoai thi ciing khéng khéc gl
néi véingedi dui, mi nbéi véi ngudi dui thi mét hon
1A néi v&i nguwdi sing, vi phdi gang sirc thém, phditd
ra 12 46 hon, digu d6 ching ta déu bigt,

Nhirng néu biét twdng tweng, bigt dang dién thoai
thi mot ngudi dui cling b thé thinh cdng dwge. Té
xin din ciu chuyén duéi ddy do 6ng F. J. Reagan,
Gidm d8c vAd cru Hoi trwdng Céng ti Dién thoai va
Dién tin Thii Binh Dwong k€ lai d8 chirng thyc
didu dé. _

Trudc thé chién thir nhi, mét sinh vién tén 1
Henry Bulotti 13m viéc nira ngdy cho mét nhd bién
hoa d& cb tign #n hoc, Cdng viéc ctia ching A dem
miu hoa lai cic tiém bén 1¢& 48 chio khich, Ching yéu
cbng viéc thd vi d6 vd tinh sau ndy chuyén bin hoa,
‘Nhung chién tranh xay ra, ching phidi bd d& chwony
trinh hoat dong va khi dwec gidi ngd thi chiang dui

V& nhi, ching xin ti€ém bin hoa cho duwgc Bm .
cong viéc cii. Chi'tiém bang ldng, mua mét miy ghi :
am; trwdc kia dng ta ¢6 mudn ra chi thi hojc khuyén
bio digu gi thi ghi vio migng gidy cho ching, biy gi !
ching dui thi dng ta ndi réi ghi dm. Ong ta lai mua
cho ching mdt miy ddnh ch® Braille cho nguéi dui
dang; sau ciing bdy bién cho chang mot phdng gidy

- riéng.

. Nhung chang khong nhin thiy khich hang thi tiép
xtc, thuong lwong vol ho ra sao ? Khéng dem hoa i
cho ho coi dwge thi 1dm cidch nio cho ho bi€t hwrong, si
ctia hoa d& thuyét phuc ho ? Ching dung dién thoai v)
chirng té cho ta thiy rang chi dung dién thoai cing
c6 tht 1dm cho khach hdng thiy mén hing, rdi mua
mén hang.
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Ching theo cich ndy. Ching nhd mé ngudi ti cic
mlu hoa rdi chang ldy tay r& d& biét hinh bdng hoa
fa sao, to nhéd ra sao, cinh né ra sao. Bi€t r3 bdng hoa
tdi, chang kéu dign thoai td lai cho khich hing nghe.

Nh& modt nhd chuyén mdn cla mot cdng ti dién
thogi chi bdo, ching tip néi dién thoai, sira gigng cho
dm 4i, c6 18 36 d& giy cam (inh véi khich hang. Chang
Isl ludén ludn nhin xét ¥ muda v3 théi quen cha khich
hbng, tim hidu cong viéc 1am dn clia ho d& nghi t&i cii
li cfia ho, tim cich gidp ich ho. Pic biét 12 ching
pghién clru cic thiér hoa & cic xir la d& bi€e dic digm
edng noi sin xudt cda mbi thi. V3 rat cuc 12 ching
thanh céng.

Cau chuyén d6 cho ta thiy hai di€m quan trong
phy trong sy giao t€ nhin sy: 1°) Du ta c6 gip mot
fiodn cinh bit lgi dén diu di nira thi ta ciing thing
duyc nd néu ta nghi dén cii loi caa nguwdi khic—
§) Trong viée st dung dién thoai, néu chiu khoé thi ¢4
th? luyén dwgc moét cich noéi 48 gdy cdm tinh véi
Agudi minh ndi chuyén,

Trong chwong VI vé dam thoai té: di ndi ring
8hlng ta trao d8i y kifa véi nhau ching phai chi bang
#gdn ngd ml cdn bing nét mit, cir chi, bing tir ci
#d tinh cta ta nita. Trong mot cudc dién thogi, hai bén
#hdng thiy mit nhau nhung do cdi gipng néi né lam
@ho cdu chuyén thém sinh khi, Ioi néi thém y nghia ma ta
mthé tam cho ngwdri nghe hiéu dwge cd tinh ciia ta, dodn

pc cb chi cing nét mdt cia ta, gdn nhy la dwpe nhin
#hdy ta & trong mpt mdy vién thi vdy.

B2 Frese ¢ lin ndi véri tdi rang : « Chang t5i m&i

virdrn thi & Niru-wée vi thiy & trong vadn mét con

t bi€t néi ti€ng « A 18». NguwdilAm virdn bao nd

E! biét phit hai Am &6 thdi, chir khdng thé hoc dugc

Bt cii giong d& phit bidu tinh cdm ho3c vui hodc
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gidn. Thianh thit ti€ng chio «a 18» cla né khéng o
chit § nghia ndo cd. Giong n6i cla ching ta trii I3,
phét bidu rdt phi¥u tinh cdm, Ciing chi diing mot tiény
d6 md tuy lic, ta c¢6 giong vui vé, thinh thye holc cb
giong budn riy, midn cuwdng ».

Luyén giong khi néi di¢n thoai 13 mét vidc hiw
fch; nhd luyén giong ma ta o6 the luyén dwoc cd tinh
nira. Cdng ba Frese cho i hay ring mot cd thu ky
cia mét hing 1én no néi dién thoai ma giong buby,
chdn t&indi ¢6 ngudi hoi dng chi hing 46 ring hing
cla 8ng ta ¢& phii 12 mét nhd dua d4m téng khéng,
Ong chi hing ben cho cb thu ky di hoc nbi dig¢n thoa
trong myt trirdng tw. C6 ta tdn téi la lung, nhit B2 tap
duegc mét ci tinh d& thuong nhd d6 mid cb thinh
cdng trong d&i tw ciing nhu trong viée 13m 3n. Muén
chi huy thi giong phii r3 rang ma vui vé. C6 mdt gipng
¢m d&m 13 c6 mot c4i duyén. Nhirng giong d6 déu
cé the luyén dwgc ma thinh ra giong tir nhidn cig
minh: chi 13 vdn && chiu tap theéi.

Mot gido sw danh ti€ng bio : « Giong néi 1A mdt
khi cu m&m mai la lung, Nhé né ta 6 thE 3 ndi vy
vé hay gifn d&. Né&u khéng chiu luyén tip m3 48 cho
giong néi d&u déu mot didu, thi ngudi nghe s& ¢d mat
cam tuwdng xdu v& ta, cho ta I khéng ni¢m nd& mi
chin d¢i, lanh dam, khong cé c4 tinh, Dirng bao gid
quén ring trong dién ihoai, ngwdi nghe ta tity theo
giong ndi ctia ta md xét ta. Giong néi cé the gy duge
mdt hinh anh v& ngudi diy »,

Ngu*(‘{i thi quau quo, nhic dién thoai 1én nghe I
«Hir», «U», «Uan.; ngudi thi néi 1i nhi ching
nghe ndi; oguwdi thi vira néi vira ngam difu thuge
hojc nhai keo cao su, ¢é cb thi ding tri, giong nhu xa
x8i, mo hd, tuy dirng dé6 m3 hon & diu ddu; c6 Ong
thi phdi y&u, ho xa xy, néi khéng ra tiéng. Trdi 1ai cé
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ahitng nguwdri vui vé chio hdi, nhank nhen.trd [&i, td vé
it kha 4i. Hai hang. ngudi 46 khic nhau chi do chiu
luyén giong cing khdng. o

Khi n6i di¢n thoai phiigi.y hon 13 khi d8i di¢n
ddm thozi, Vi hai ben khéng tréng thiy m3jt nhau ma
trong 8ng di¢n thoai, tifng n6i ciing thay dbi; khdng
évgc ty nhién, . ,

Vi lai, ngudri nghe dién-thoai d phat ¥ lim, tim
l¢ 46 nhidu ngudi 43 nhin thiy., Ong Car! Brown mé&i
k8 cho tdi nghe ciu chuyén ndy. Mét hém 8ng ta bdo cb
thir k¥ kéu di¢n thosi cho dag Joe Roseberry d8 3ng néj
¢huy¢n. Ong Joe Roseberry phii d¢i d4¢ mot phit ma
adi quau lén.

Nguyén do nhuw viy : Ong Brown bio cd thu ky
#4 thi xudng mét phdng & tirng dwéi cé chit viee, Co
the ky kéu dién thogi vi dng Roseberry hdi ¢é chuyén
gl Cd thua ring déng Brown mudn néi chuyén véi dng
I8, vi xin dng ta dgi mt chit, Nhung khi ¢d ta quay
Ioi thi 6ng Brown di xudng tirng dwéi ma cé khong
hay. Co dinh xin 13i dng Roseberry, d¢i éng Brown v
o6 kéu lai. Vai phat sau, dng Brown tr& 18n. Cogoi lai
dng Roseberry : « Thwa dng, 6ng Brown diy », rdi duwra
#ng dién thozi cho dng Brown, Ong Brown vui vé héi
ben : «A 13, phidi anh Joe 46 khéng ?... T68i mudn néj
¢huyén v&i anh vE bdt dong sin & Newmark dé. P
Wiki€m pidy t&, anh d¢i t8i mot phdt nhé...». Ong Joe
Roseberry ngit 1¥ilién: «Anh im éng twéng gl ma
bt thien ha ngdi gix miy dién thogi d¢i anh trong khi
anb di dgo choi, hd ? Phdi b chirc Iai 18i 1am viée ctia
dnh di», Rdi cit ngang, khdong néi chuyén nira, LAm
gho dng vira gidn vira mic cé.
¢  Ngay ca trong nhitng cdu chuyén thwong, ngudi
Réu didn thogi ciing nén té vé 1€ dd va vdo thing ngay
dlu 4. Trong cdng vic 1Am in, didu d6 quan trong
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vio byc nhfi. Viy treéc khi kiu, nén suy nghi k§:
dinh néi v¥ vifc gi dly, vi nbi cich nio cho gon ging
v3 sing sua diy 7 N&u c6 nhidu diEm phii néi thi si¥m
ndo quan trgng nhit nén néi trwée. Pirng bao gid mb
45u nhy viy: «Ong ¢bn nhé cfu chuyin ching ta bin
v&inhau tulin tnrée khdng 7» D3 dai déng, mit thigio
mi lai Bm cho nguwdi ta mit céng phii nh& Iat xem
minh mudn néi gi. .

Phii sip dit tr urdng cho cé thir tr, ¢b sin mét
miéng gidy vd mdt ciy bit & trwéc mit dé néu cin
thi ghi chép lién.

Tw twdng, thii dd cta ta ra sao déu hign r3 trong
lic dién thogi. Cic nhi chuyén mén v& dién thoai di
sip dit clc giong néi thanh hai hang nhw sau, ban tht
tir xét xem & trong hang ndo:

Hgng gdy dwgc cdm tinh  Hang khong gdy duwgc cdm tinh

Gigng Gipng

DE nghe Khé nghe
Thin mit Linh dam
D¢ thuong Khé thuong
Vui vé Néng ndy
Chd y Lo ding
Nigm n& Hit hui

‘T4t ¢i nhitng quy tic ci3n bin trong thuit xir thi
d¥u c6 the 4p dung trong cic cude dién thoal.

Cé ai kéu diéa thoai thi phadi trd 101 lién.

Ty xung 18n ngay di. Khi ngudi kia xung tén 1o
thi vui vé chlo nguwdi ta, Phii tap nhé tén ngudi vial

ciing thich dwogc ngirdi khic nhé tén minh,
Néu ta tra 11 thay cho ngudi khic thicd hat <ach

hojc 13 ty nguyén giup viéc cho hai bén (i), hogc 12 hia

(1) Ching han néu ngudi te cd nhin viéc g thi nhd hoje yh
1&n gidy, dgi ngudi ving 'mjt & vE sé cho hey.
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o kéu didn thoai cho hay khi ngudi d6 vE.

Néu ¢6 mat viéc gl quan trong hodc mot cdng vide
{Am %n cin phii ban [iu thl nén héi truéc ngudri minh
kéu dien thoai c6 rinh khdng, c6 sin sing khdng; vicéd
th¥ ring ngwoi ta dwong tiép khich, hoji: duong bin
mdt vidc ma phai ngwng lai thi b3t tién lim (ching han
dwong thay ti cho con, duwong chidn mot mér in....).
Ta n&n nhé ring kéu dién thoai 1A ty y x6ng vio phdng
pguwdi ta, nhit dinh bit ngudi ta phii bd moi cdng viée
4% ti€p minh tirc thi. Vi viy cing phai td ra ring minh
ngai 1Am phién ngudi ta; ¢6 18 d¢ nhuw viy thi ngudi
ta cdng quy winh.

Noi hét ciu chuyén thi phai chio nhau. Pirng dit
8ng ndi xudng mot cich vyi vang. Nhit I3 dirng bao
gid cit ngang ciu chuyén.

Khi quay sd dién thoai thi nén quay chim chim.

N6i thi phii néi rd tirng tiéng ; dirng « nudt tiéng ».

Giong nén ty nhién, dirng la 1&n, dirng néi nhanh
qué. Mot phit néi chirag trim haichyc ti€ng 12 vira (1)
Phii suy nghi k§ rdi hiy néi.

Nhung ciing dirng nén néi chim qud: 1ot roi rac
thl ciu chuyén hét sinh khi; ngwéi nghe sé chdn nan,
Bhéug chd y ini cé tht lo ding nghi dén chuyén khic.

Co-quan Héa-xa Nitru-wéc nhin thiy sy quan-
trong chia cic cudc dién thoai, khuyén nhin vién dirng
ding tidng long; ngudi la nghe ta nbi, thiy 1&i cua ta
ah3 nhin, chinh 2 thil cAng trong ta.

Pirng nght 1&i ngudi ta trong khi dién thozi. Vi
ghr viy 1am mit thi gid ngudi ta.

Khéng ¢6 gi byc minh bing phdi ngdi d¢i dién-
Miogi, vi khdog biét ngudi ta vi ly-do gl ma phdi ngung

(1) 1a n8n nho Anh ng, Phap ngl nhiéu tidng de am hon Vit
Age-
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vi minh phai doi t&i bao gid ngudi t2 méi néi Kl
Vi viy néu duong néi md minh phidi ngung hai, kitm
thé¢m tii liéu thi phdi xin 18i ngudi ta, cho ngudi ta
bi€t 1y do tai sao phai tam ngu’ng Néu phii ngung Hu
qué thi cling gidng tgi sao rdi xin ngudi ta dE ldc
khic sé kéu lai,

Cé hai cich ngit 1&i trong dién thoai, ci hai déu
1am cho ciu chuyén thém ric 18i, nhwng mot cich thi
IAm cho ngudi 431 thoai birc minh, mét cich thi tam
dung dugc.

Khdch hang: Toi 12 bd Hawkins. Thir twr vira rdi
tdi ¢é hoi mua mot mén hing, cd ban hing cho hay
ring hém nay hing s& t&i. Co6 [Am on...

Cé bdn hang.: Xin bi d¢i mdot chat,..

Cd bdn hdng (trd lai nédi tiép): B ndi bY tén I
Hawkins v? B3 hoi mua mén hiang ngdy ndo ?

Khdch hang : Phai, tén 13 Hawkins. T8 hoéi miua
thir tv vira r6i. C8 bén hdng cho hay rirz...

Cé bdn hang: Xin b3 d¢i mét chit...

Khdch hang : Nhung. .

Cé bdn hang (mét luc liu sau méi trd lai }: Thua

bd Watkins, ba c6 nhé rd 12 bd héi mua hém thé v

khong ¢
‘Khdch hang + Tén tdi 13 Hawkins, H.a.w.k.i.n.s,
chir khéng phai Watkins; néu méi c6 miy phat md
¢bd &3 quén tén toi thi 1Am sao ¢d ¢6 thé nhé duge
com-ming cUa khich hang nita. V& phin téi...
L J

Khdch hang . Toi 13 bd Hawkins, Thir tw vira rbi
tdi c6 héi mua mdt moén hing, cd bin hdng cho hay
ring hom nay hing s& t&i, C8 1am on cho tdi biét mén
hing 43 t&i chua, -
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Cé bdn hang: Xin bi doi mdtednit, 48 tdi hoi xem.
€4 nhitu hang méi vd, khdng d trong 86 46 c6 mén cla
bh khong... A 18, bd Hawkins, Mén céa bl méive 46,
#lo bi cho ngudi izi 1y,

o
Né&u khich hing k&u ndi, minh khéo tra [&i dién
thogi thl khich hing cé the thanh khich quen; vypng trd
|l thikhich hing ¢ thE thinh k¢ thd. Xin banso sinh

hal treong hop duwéi diy

Khdch hang : T61i mudn
khd s8 10, ma c6 i g&i
gho t6i khd sé 8.

Cé bdn hdng: (giong
ud 0di). Vay v ? Lim ddy.
B mubn ddi khong ?

Khdch hang (gian dir):
TEt nhién 12 mudn d5i 131
V) 1é le lén cho. LAm 3n
gl md Bim ky cuc nhe
¥y dugc!

Khdch hang : Téi muba
khd s8 10, mi ¢ Iai g&i
cho tbi khd s 8.

Cé bdn hang {( nhi
nh3n): T&i xin 18i b3, thit
tdi sor ¥ qué, Téi xin adi
hiu b3 tirc thi. B2 vui ldng
cho 16i d8i chir ?

Khdch hang : Néu viy
thi quy lim, Cim on c6.

Cé bdin hang : Thua

khéng c¢6 cht. Cim oa b,
Méi ngdy ching tdéi phii
giao ¢3 ngin mén hing,
nén thZ ndo ciing ¢6 chd
so s6t. Lim bi mit cdng,
thit chding tdi c6 18i qui.,

f:

i

t:

Trong cudc d3m thoai ndo ciing ¢é nhirng sy lim
n. Nhit 13 trong nhing cudc diin thozi vE cdng viéc
Bm in, cing phii trinh 16i lim. Khi néi dén nhirng
ghin danh, dia danh ma it ngudi biét thi nén dénh vin

ng chir, vd d& trinh sy nghe lim thl mdi chr n¢n
fws mét thida:
d A nhue An
g B nhu Binh
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Lubdn ludn nén nh& ring trong moi trudng hop, ta
d8i 43i véi ngudi ra sao thi ngudi ddp lai ta nhu viy.
Tavd 18 thi ngudi ciing vo 12 lai; ta nh3 nhin thi
ngudi cing nhi nhin lai. M3 trong dién thoai, thii d)
nh3 nhin cdr cin thi€t hon trong nhirng cude ddi dign
dam thoai nita.

Cé chdn 1y sdu sic nay & chinh nhitng hanh dpng, ot
chi nhé nhit hing ngay luyén cho ta dwee mét twr cdch
a8 cé the d6i phd dwec vei nhitng trweng hep khé khdn
trong déri séng.

Ciu chuyén dwéi diy rat trong hd so clia s& Didn
thoai chirng thyc didu d6. D6 13 mot bin phic bim

vé bd Mildred Lothrop, Chéinh phdng Dién thoai chin

thinh Homer (Nebraska), Céng ti Pién thoai T4y Bic,
«Sing s&m ngdy 31 théng 5 nim {920, chiu thinh

Homer bi nwrée cudn di trong médt con lut. BA Lothrop |

O v&i nim nguedi con trong mdt cin nhi ding lm
Trung tim DPién thoai cia chiu thinh, Khoing hai gi¥

sing, c6 ti€ng dién thoai reo, b tinh diy. Mot ngudi |

& phia trén thung liing, cich chiu thinh chin ciy s6
bio cho bi hay ring con dong dir doi thdi t&i v thuny
}ing bi lut. BA Lothrop k&u dién thoai cho s& Ciru hoa
vd cdc cbng s& khic hay lign thién tai d6. Réi bd bio
tin cho hét thiy nhitng ngudicé dién thoai trong chin
thinh, C6 nguoi bl phai kéu may lin lign vi ngudit
vin thd o, tuong diu trin lot ndy ciing nhy mot trdn
lut cich 46 ba tuin, khéng d4ng phii d¢ phong.

« Trong khi kéu dién thoai nhu viy thi bl bir dina
con trai nhd nhit cda bl 181 nuéce kéo cdi bio hda tai,
4% ngudi ndo nghe thiy s& bio cho s& Ciru his
trung wong. -Nhd viy md bio® tin duwgce cho ahitu
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ngudi hon, Lic &6 nuwdc 4% vd téi phdng miy dién
thoai,

« Mic diu vién Ddc iy thinh phd v3d nhidu nguwdi
khic, mic diu ci hai nguwdi con trai cha bd héi thic
ba ra khéi phdng vi nuwée 1én cao qué rdi, bd vin & Lai
cho t&i khi miy dién-thogi khong ding duoc nita méj
théi. Liic ba r&i phdng thi nurée di 12n t&i vai va chdy
rit manh; may md bA vd mot ngudi con trai ra kip va
t&i mét phdng réng cao hon, trén cdi kho & gin dé6.
Ptm d6 ba khong cb tin tirc gi vE bdn nguedi con trai
khic, khdng biét ho sdng chét ra sao; téi sdng méi hay
rhng ho cdn sdng, Khoing chin mudi gior sing nuédc
mo&i bat diu rit., Nhe sy tin tim cda b) ma biét bao
nguoi thodt chét »,

Ba dwoc thudng chige mén day ving va 1.000 M-
kim., :
Nhung c3u chuyén téi dé chwa hét. Hai chuc nim
va b&n ngdy sau trin lut d6, tirc ngdy 4 thing 6 nim
1940, chiu thinh Homer Iai bi mat tran lut khic., Ba
¢ling vin coi trung tim dién thoai Homer, cling binh-
tinh, can dam va lanh l¢ bido truéc tai nan cho din-
ching v 8 chirc cdng vide tiép ciru. '

Mic diu nwéc chidy rit manh, gin 12n t&i tirng liu
@t cdc miy dén-thoai va c6 thE Am sip cin nhd, b
ovln khéng réi chd 1Am vite, Lin ndy bA ciing dwoyc
t thrdng mdt mén day ving vi 1,000 My kim,

Poc-gia chic ty hodi vl 1€ gl toi k& ciu chuyén d6

“loi 43y. T6i xin thwa 13 vi hai l&. L& thir nhidt:
* Nhidu nguoi thueong cho ring nhirng chirc vu nhé nhy
‘¢hirc va coi di¢n thoai, khéng cho,. ta. co hoi td tai
séng ki€n. Nhung xét k¥ thi bt k¥ & trong dia vi nlo

"ta cling c6 ¢h¥ gitdp ngudi khic vi 3 kh3 ning cda ta
" @uge. L& thir nhi quan trong hon: tinh thin ciru gidp
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lan phau vi ngay ci dirc can dim, hy sinh d8u c6
tht thinh mdt théi quen,

TOM lai @

1.— Mgt giong ndi ém &i, mpt ngén ng nha nhin trong
dign thoai <6 thé lim cho ta thing chéc duworc.
2. — Chang ta c6 thé ding dién thoai d& mé rpng dnh

hudng cda ta,

»*

3.— Trong nhang cupc dign thoai nén nhé ridng hai bén
khéng trang thy mat nhau, vi viy cang phdi 18 dp
hon nhing khi ddi dign dam thopi.

4.— Tdy giong ndi va ngdn ngir cla ta md ngudi & diu
day bén kia cé mgt hinh dnh v& ta ra sao vi xél
dodn ta ra sao. Hinh dnh dé 15 c§ tinh coa ta
trong dién thogai.

5.— Dding c6 giong quau que, dirng ndi li nhi hojc vira
nhai keo vira né6i, dirng loo ding va phdi rén nhjn
ho trong khi dign thoai.

6.— Dirng la hét, dirng néi nhanh qus hojc chim qus
dirng ding tiéng léng, dirng ngdt 13i nguai ta, ding
bit ngudi ta dpi. Xong ciu chuyén r8i, nén chio
ngudi ta va dori mpt chat 1di hay d5t 8ng dign thoyi
xubng.

7.— Tip cho c6 théi quen Ié d§ trong nhing cuge dién
thopi hing ngdy, nher viy sé& dé thga higp dugce véi
mpi ngudi.

S

m

NHO'NG PIEU NEN NHE 9
KHI DIEN THUYET

«VA bay gid, thua qui Vi, t6i c6 cdi hin hanh
¥ duwoc gidi thidu dng John Reader véi qui
vl
Cii phit kinh khang 43 téi roi day. Siu tulin
trrde, Gy ban cia Ciu lac bd cidc nhd kinh doanh &
Midvale d3 nh3 nhin vi khéo léo nh& ban gitp sirc v
ben n2 &1 mi phii nhin, D3 1& nhin, bly gid cdn ui
budc sac dugc nita !l
Ban khoan thai dirng diy, ti€a lai sau chiéc ban,
mirng ring giita ban v thinh gid cdn ¢6 chifc bin ndy
Bé che bét moét phin thin the vd cir chi cda ban, Ban
d&ng thing ngudi, binh tinh dgi mot chiat, Ban dd
gét thinh gid m thinh gid ciing dd xét ban, Nhung
Quan tim té&i cdi 46 1dm gi ? Lai diy 13 ban di co
Ot muc dich r3 ring, Ban biét ring vin 48 sip dem
Pin 12 mét vin d& quan trong. Ban tin ring ban hidu -
#8 vin 4% &6 hon thinh gia; n€u khdng viy thi it nhit
byn cling 43 cé cdng nghiln ciru né k§ hon thinh gid,
* Mjc diu viy, ban vin bj kich thich manh. Lim
@it .ai cir d9ng ndo dé cho d& binh tinh lai: sira lai

#by den, sip 43t f3i gidy mé trén bin... Rdi ban mim

@vdi, hit d3y phdivA bit ddw:
' «'Thwa &ng Cht Tich vi thira cic ban «nhin dao»,
Ching ta sé cang xét mdt cich vin tit'vin 48 « Nhin
d¢o trong cdng viéc 1am in».
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« Néi chuyén vé&i cdc ban mi phin ddng 12 nhtrng
nhi kinh doanh quan trong & Midvale, t3i bdng niy
ra cdi y goi cdc ban 1 nhirog nhi «nhio daor» vi td
ciing mong ring cidc ban coi tdi 13 mdt ngudi «nhin
daon,

« Nhuwng ching ta — ca céc ban iin td8i — ding
vdi tin chic ring edng chitng lubn ludn cho chiing ta
1a nhitng ngwdi nhin dae diu.

« Hét thiy ching ta déu nhin thiy ring nhidu ngudi
cho cbng viéc kinh doanh ¢& nhirng qui ch@ riéng va cic
nhd doanh nghiép 13 mét hang ngudi riéng biét, khony
tiép xic thudng voi cbng ching trong d&i sdng hing
ngdy, khong Iuvu v t&i nhitng nhu cdu, nguyén vong cta
hang nguéi lao dong trung leu, Tédm lai,'ching ta thinh
nhirng bidu tugng chéi vor & trén cao v3 déi khi higm
4c, md k¥ nghé d3 héa ra mit sy ti€p xdc véi din
ching.

« Tinh trang dé cé thé nguy cho chiing ta, cho tit
ca nhung nh3 kinh doanh, vi néu din ching ¢é 4c cim
véi ching ta thi ching ta s&€ phai cudn géi. Néu din
ching khéng tin ring ching ta phpc vu cdi loi chung
thi ching ta sé khéng duwgc yén 8n 1Am in.

«Tim hi¢u nguwdi vd I3m céch ndo cho ngudi hidu
minh, 48 12 mét didu quan trong trong d&i cta chiing
ta, d&i twr cling nhw d&i 1Am in. N& quan trong trong
ddi tw vi cé cdi dic d6 thi méi biét day con, méi tim
dugc ban thin, md&i ¢é hanh phic, méi thinh cdng.

« Nhueng hém nay t4i xin xét dén inh huédng cla
nd trong cdng viéc 1dm dn cda ching ta. Tdi xin cc ban
cang vé&i tdi xét chung vin d& do mét céch sing suds,
thir tim xem phuong thufc & diu. Trong nhitng chi
t:1ét hing ngdy v& sy x0 thé ching ta c6 nén tdra I}
36 hon, thin miat hon, nhin dao hon khong ?

«Téi xin ¢ir mdt ti du. Hing xe hoi Hancock méi
diu chi 13 moét hing nhd m3 nhin vién todn [} nhitay

i
i
!
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agudi trong nhi, tuc Ong Jim Hancock vd hai ngudi
gon trai...» vin vin,

Thé 13 lot dugc doan diu rdi; muc dich 4% vach
e rd-ring, ban ti€p tyc trinh by v tdi chic sé khéng
06 gl vip vip.

Khé-mid dwa ra du¢e mot bii didn vin ndo IAm
kitu miu chung cho moi truong hgp vi mbi bii phi
toy thudc diu d&, tiy thude thinh gid, dida gid, khong
khi trong phdng vad vd s8 hodn cinh khic nira.

Nhung 181 vio d8 cia 8ng Reader c6 nh&ng cdi
lyindy:

Ong ta d3 binh tinh vio d& mbt chch sing sta. Khi
dng ta khoan thai &irng 1&n, tién chdm chdm 13i bin cla
didn gi, binktinh ngirng lai dd xét thinh gid 12 dng 43
ty chu dugc hodn todn rdi, vi thinh gid tdt ¢b cim
twdng tét vé Ang, cho ring dng 43 nim dwoc vin 48,
do 46 ciing binh tinh, vui vé sin sing nghe 8ng néi.

Sép 43t 131 vii vit & trén bin hojclam vdi cir dong
nho khic truedc khi néi 13 48 cho tinh thin bé&t kich
thich, Téi biét mdt dién gid cé tdi no, ¢cim mdt cdy
vi€t chi khi bit diu néi. M&i diu, dng ta hdi hdp dén
88i khong dém ghi chép trén gidy, s thinh gid thiy

_tay 6ng run. Ong xoay di xoay lgi cy vift chl cho
_8&i khi binh tlnh trér lai, Idc 46 méi &%c cdy vikt
lang '

2 Hit 43y phdi trwdc khinéi 13 mot vidc quan trong

¥ho byc nhit vi cé6 nhir viy 1&i mé&i menh mZ, sdng sta.
4+ Theo tip tyc, dng Reader phii m& d3u: e Thua
dfpg chit tichs, dng c6 tht k2 thém mdt vdi nhin vit

‘guan trong ni¥a tdy trwdng hop,

fd Nhung ta nhjn thiy ring 8ng gof thinh gid 1A cic
phl « nhin 430 ». P66 A mdt ¥ mé&i mé mi dng muen
"ada Elisabeth Fergusson von Hesse, gifo sy day nghé



114 CACH XUr THf

thuit néi cho bd Eleanor Roosevelt vi nhilu nhin vit
danh ti€ng khic, L&1 goi nhu viy rit hop véi d8u de
cudc difn thuyée: « Giao t&€ nhin sy trong céng vige kinh
doanh», Né lai trinh cho 8ng khdi phii ding nhing
ting sdo « thira quy Ong, quy BA.., », Tip tgc ding tdn
trong thit, nhung d6i khi ciing nén thodt sfo, ding
nhitng danh tir, hinh dupg tir vira hgp vira-khéo 4t
Am vui ldng agudi khic, .

& céc chuong trén t8i di nhin manh vE &idm phii
thira nhin sy quan trong ctia nguwdi, Khi doc mét didn
vin, di¥m 46 cing quan trong hon ci, vi trong mot
dién vin, khé chinh phye duge ¢dm tinh clta thinh gii
hon 13 trong mét cugc ddm thoai. Cho nén dng Reader
&3 sanh tim 1¥ khi Ong 2oi thinh gia 13 « nhitng nh) kinh
doanh quan trong & ‘Midvale ». HZ duwoc cdm tinh cta
thinh gia rdi thl tu twdng cta minh c6 hoi thién-léch,
ndng-can, 1&i néi cha minh cé hoi vyng vE, thinh gii
cling d& bd qua cho. Trdi lai, n€u thinh gii khéng va
ta, cé 4c cam véi ta ngay tir ldc diu, ndu ta c6 vé
khdng coi ho ra gl, thi dién vin nhit dinh s& héng.
Ngwoi ¢6 mén ta thi méi thich nghe 161 cda ta.

Ban nén ohé dirng xin 18i, ditng vién 12 nidy l¢
khéc, ching han dirng m& diu nhw saw : « Tdi rit tiée
ring dng Chi tich mic bin mét viée quad trong hon,
khéng 13i dy bubi ndy dwgc», ciing dirng néi: « Mic
diu tdi hén sirc mon, sy hi¥u biét cdn néng can, thi
cling xin hét sirc...»

Vi tuyén bd ring dng chd-tich ving mit thi cb khic
gi nhin ring cudc di€n thuy&t ching c6 gis-tri gi hét,
nhy viy thinh gid s&€ chin ndn lin, ¢4 khi con byc
minh nita, ty cho 13 bigat, mit thi gid t&i nghe mot
cdu chuyén tdm thuwong, NEu dng chd-tich ving mit
thi t6t hon 13 cfr Am thinh. Cdn nhw néy qui minh
tdi hén sirc mon, hitu biét cdn ndng can thi nhin 14i
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ditn thuyéc 1am gi ? Phii ty tin rdi ngudi khic méi
Un minh chir. Ty tin khéng phii 13 khoe khoang. Cur
#hl nhin trinh bay vin d& mér cich sang sda, rdi 4@
d¢c gia xét minh, chir dirng ty xét minh mot cich qui
Ahdn, ohit 13 thiée thinh thit nhue viy,

Ong Reader ¢6 mét di¥m déng khen niral3 ngay
 phit diu d3 trinh bdy 3 dai v bai dida vin va td
Ibog lru tim téi csi lgi cia thinh gia, Phii cho thinh-
§id thiy ngay ring ho mit céng lai nghe minh néi diy
M dugc chi lei gl vE tin bac, vi haoh phiic, v& sy
W& mang tri tud...

K& d6, ong Reader dwa ra it thi dy d& minh ching
tho 1y thuyét cia dng va cho ciu chuyén thém vui. Dé
b phin gifra cia dién vin. Thinh gii cé hidu rd tu
Wwong cia ta rdi méi cé thé bidu dong tinh vdi ta
dvgc. Ma ric it nguoi chi ¥ t1&i nhirng cii triru trgng,
Chi nhitng nhd bic hoc vA nhirng uhd chuyén mdn biét
M diu d& roi méi c6 thd theo ddi mdt cuéc bin ludn
¥én nguyén tic; cén thi phin déng khong chiu ging
#yc suy nghi va chi hieu nhing cai cu thé.

Trong khi trinh by, giing gidi, ching ta nén di tir
#hi thong thuwdng t&i cdi méi la, tir cii ngudi ta bise
Bl t&i cdi ngudi ta chua biét. Dot ngot dua ngay ra
Mt ¥ moi e cdi lgi 13 kich thich nguwdi nghe, 1am

0 ngudi ta birng tinh diy ma chi ¢ t&i 1oi ta noi.
o nén dd khi, c6 the m& diu mét din vin bing mor

{ tuyén b3 13 lung, m&éi mé nhv Richard C. Borden
uydn ta trong cudn : «Dién thuy&t ra sao cho céng
Sog thich nghe»; nhwng nu ta khéng mudn kich
¢h thinh gid, chi mudn gidng gidi, thuyét phyc thi
B di tr nhérng tw twéng, tin twdng théng thudng
thinh gid 3 quen rdi, 43 chidp nhan réi, d& lin lin

@t din ho t6i nhirng tu twdng, uhitng tin twdng ma

: 4 mudn truyén cho hj.
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Trong mdt dién vin mi myc dich caa ta 12 thuyé
phuc thi n2n 4p dung quy tic cb ndy : « D& cho sy ki¢n
ty nd ndi 18n», Néu ta cé the thu thip dwoc nhing
sy kién mi3 moi ngudi thudng cdng nhin va lién quan
t&i mot vin 42 ndo, mdt tinh trang ndo, nfu ta sip dit
nhirng sy kién 46 cdch ndo che 56 ty nhién dua to
mbt két luin ndo 46, khdng thé khic dwece, thi nhit

dinh thinh gia phai chip nhin két luin Iy, nghia 1A bj .

ta thuyét phuc. T8 =xin nhic lai, khong ai mudn by
ngudi khie thuyét phuc ma thay ddi y kién, chi mudn
ty minh thay 48t ¥ ki€n thdi, cho nén trinh bdy sy
kién mdt. cdch khich quan 4% twy né ndi 1en chir dirmy
néi thay né thi d& thuyé&t phuc dwege thinh gid hon
Tim 1y 3614 tdm ly chung, Ching riéng gi nhirng k¢
¢ chip mi ngay nhitng ngudi ty khoe minh 13 c6 b

khodng dat, rong rii, biét phuc thién, bi€t cii qué thl |

ciing viy, rit it khi chiu d& cho nguwdi khic lAm thay

45i y kién ctia minh lim. Ai ciing cho ring y kién cis

minh 13 ding rbi. Viy ta mudn dwa ra mot két lujn

ndo thi phii gom gép nhidu sy ki¢n rdi trinh bay nd ;

cich ndo d% ty néd dit din thinh gid toi k&t ludn 3y,
Néu mudn trinh biy mét 1y do d& bénh vire mot db
nghi thi nén c6 giong qud quydt chi dirng cb giong
hndi nghi. N6i hay viét thl ciing phdi nhé& quy tic db,

T4t nhién phai trinh by sw kién mét cich 13 rin
Saig sta. C6 ngwdi di ndi: «Phii dung dén thdng
13 viéc bit dic di, khong cb cich thdng bdo ndo t¢ hon
cich ¢6», Dinh ring khdng nén chi ding todn nhing
con -8, ngay trong mdtcudc hdi hop gitra cic nha thing
k: ciing vay; nhwng mot vdi con s§ ¢6 y nghia vin
eiip fa dwec nhidu, Am cho nguwoi nghe (hoic ngudl
dec) tin hon, '

Ta Iai phidi néi sao cho thinh gid thiy vui. M
dich mdt didn vin 13 bdo cdo, thuyét phuc hodc Rm v
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ngwdri nghe. Nhung ching 161 dong y véi ba Von Hesse
thng bt k¥ didn vin ndo, du nhim mét myc dich ndo
trong ba muc dich 46, ddng théi ciing phii nhim thém
hai muc dichkia nita, nghia 12 phii vira béo cdo, vira
thuy#t phuc, vira ldm vui ngudi nghe,

Ngiy nay ngudi ta khong ¢6 khuynh hwdng xen.
nhitrng ciu chuyén ngd nghinb tire cudi trong dién via,
Nhung theo tdi, cdu chuyén ngd nghinh ma hep diu
d¢ thi ching cé hai gicd, nhit 1A khi cudc néi chuyén
66 muc dich chinh 12 {Am vui thinh gia.

Mudn k& mdt chuyén ngd nghinh tirc cudi thi
phii nghl trude cdu k€t cha chuyéa. Chinh ciu d6 phai
lim cho thinh gid mim cudi.

Néu khdng dung nhitng chuyén ngd nghinh tirc cudi
thi it nhit dién vin ciing phdi c6 tinh cich hdp din.
L&i phdi ¢6 miu sic, ¢6 hinh dnh, phdi trdnh nhiing
ti€ng sdo.

Hét dozn giira rdi, ta phdi tém tit lai nhifng digm
chinh, sau cing rat ra mot k&t luan gon ging minh
bgch, hang hon.

Viy, khi b8 cuc mot didn vin ta nén theo 1oi
khuyén ndy clia mdt nhd thuyét gido hdi xwa :« Triedc
heét, tdicho tin 46 hay tdi s& n6i vé&i ho vé didu g}, rbi
thi tdi ndi vé ditu 44, sau ciung tdi1 tém l3i ditu mad
'48i 43 ndi d6». .

‘ Ciu k#&t mdt bai dién vin ludn 1udn phii manh,
phidu khi cin 4m I nita.

i Nhirng thii 48, cir chi ki« . cich, khéng tir
,Bhién biy gid di 181 thei £di, khéng <6 hi¢u qud nira,

Thii 46 gidn dj, ty nhitn vin 1A hon ci trong rit nhidu

trworng hop. Tuy nhién, mét bdi bio, mét trang sich

. k'h.’tc modt cudc ddin thoai ra sao thi mét dién vin ciing
khic mét cude Jim thogi nbu viy. Trong mot difn vin
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think thoing vin phii dang it nghithéc v thudng khi
1&i phii manh mé hon, George Bernard Shaw, mt dién
gid dai tai 43 dong hinh inh manh m& ndy 4@ td cai
giong cin c6 trong bAi di€n vin:«giong lyc s chia nhd
hiing bi¢n diy cdng luyédn tip » Thudng thudng thi
didn gid phii hing hdi hon 13 trong mdt cudc dim
thozi thudng.

Ldi cling ph3i cdm dong hon. C& ai m2 khéng
nhin ring giong cim dong, bi tring cia Winston Chur-
chill 43 chl huy dwoe ching riéng gi niréc Anh ma cén
chi huy ¢i mdt phin lén thé giéi nifa trong thé
chién vira r5i? Tuy nhién ta ciing nén nhin ring o1
kéu goi thin mit cda Frankiin D. Roosevelt ciing di
thuy&t phuc dwoe nhidu ngedi. Tém laila phditay hoan
canh, tiy diu d&v3 cling tiy ¢4 tinh cda diln gid nita.

Duéi 43y 12 vij [& khuyén thuc &

Pirng bao gid cim dién vin ma doc, trlr khi dung
trirdc may vi dm néi trong vai phit, hét thoi gian 46
phii nhedng chd cho ngudi khic. Trong truwdng hop
46, dirng c6 cdi giong nhat girng, phidi doc cho trdi
chiy, néu khong thi tai hzi vo cung.

Ghi chd in it théi. Ban nén tin chic ring trir dich
thin bzn ra thl khdng cé ai nhin ra duwgc ring ban
d3 quén mot phin difn-vin cda ban ddu. M néu cb
quén, ¢ cit bét di thi cing ching sao; din-vin cing
ngin cing tdt,

Muédn thanh céng thi khéng g chdc chdn bdng sita
soan cho thit ky. Thinh gid mudn dwoc nghe ¥ kién,
cam twdng riéng cta ban, chir khong mudn nghe nhiing
1o sdo,

Pirng bao gid hoc thudc 1dng bai didn-vin. Néu
cin thi chi nén hoc nhitng ciu diu vA ciu cusi thdi
Cdn dogn gitra thl phdi wng kh3u md néi: chi dugec
ghi it ¥ ki€n lén m{t minh gidy diy &3t & truwde mje

E
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Néu nhé dwge cic ¥ chinh, khdi phii ghi 18n gidy thi
ehng t8t. Vi cé nhy viy, thinh gid méi cho 13 bsyn
thinh thyc, ty nhién v hidu k¥ vin d2.

Mijc diu 1A ing khiu, bai di2n vin vin phii c6 tinh
edch sip a3t k¥ lwdng. Néu lip di 1ip lai hodi mét ¢
pho 46 thl thinh gid s& thiy chin. Trinh nhirng ciu
phw : « Nhw tdi 43 ndéi & -trén», hojc « nhu dién gid
ttwéc 43 ndir,.,

Diln vin ndo ciing phdi c¢6 mdt di¥m t8i cao, diZm
@86 y nghia phdi quan trong hon hét, phii giy dugce
chm xtic mznh nh3t trong t3m hon thinh gid, Té&i d6,
giong cla ta phai thay ddi, khéng duwgc ciug mot myc
v&i nhirng doan khic, phai hodc 12 cao hon, holc Id
thip hon, hojc nhanh hon, hoic chim hon. Truédc
hojc sau mdi cu chuyén quan trong nén ngirag mot
ghit. Trong doan cubi, dién gid phdi hing hii lén,
shin manh vio diu ndo quan trong. Néu cin thl djp
mgnh vio bin. Nhung cir d¢ng phidi ty nhin. Dirng
illshi t&i digu bé; nen 4% cho cdm xiic chi huy digu bo
fua ta,

%  Bgn phil ngd 16i véi moi ngudi cd mit trong
phong, nhit I3 nhitng ngudi ngdi & cudi phdng, Néu
$ ngudri nio nghe khong ra mi phidi la: « N6i lén
#n » thl nguong cho ban lim. Nhung trong trirong
@op 46, cir nén binh tinh. Mim cudi rdi cao gigng
;gn. Quay mit qua ben phii ma néi réi lai quay qua
pén trdi d¥ thinh gid 6 cim tudng ring ta chd y téi
¥ moi ngudi.

x Sau cing, di¥m niy cé 1& 12 di¥m quan trong nhit :
W phdi nhé ring dién thuyéc khong qphz'li lg géi hfltlo
Rhinh gid ughe mi 13 néi véi thinh gid. Phii BAm sao
‘gho thinh gid ¢ cim twdng ring cing suy nghi, Iy
g\;‘n v&i ta, c6 nhirng cim xuc cia ta, nhitng y tu‘érng
la ta. Nhirog ciu hoi: « Phii viy khéng ?» hojc « Chyr
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vi ddng ¥ vé&i t8i chir?» gidp cho thinh gid c6 cin
tudng dé.

Hiu hét nhitng didu t8i trinh bdy & trén thubc v
k§ thujt dién thuyét. Cdn mét didu nita quan trony
hon tdt cd cic k§ thujt 13 didn gid phii ¢ cii gi
néi, nghia 1A nfi dung didn vin phidi ¢é y nghia, o6
ich cho thinh gid thi mé&i mong thanh c¢éng dugec,

Sau cung, dirng bao gid quén quy tic cin bin
ndy: nghi t&i cdi lgi cia ngudi,

*

TOM lai, khi dién thuy2t, ban nén nhé :
1.~ Ph3i ty nhién, gidn dj, binh tinh va ung dung.
2.— Hit d3y phéi treéc khi bit d3u néi.
3.—~ Dding md d3u bdng mét ciu xin 15,
Bing cd chi, théi d3, t6 ra rdng ban tén trong
thinh gid, nhan sy quan trong cda ho.

5.— Naay t&r lic diu, cho thinh gi3 thsy rdng vin d& |

sé dem ban ¢6 lgi nhang gi cho he.

Phin gica bai dién van phdi chia nhidu t du v
nhidu chuyén vui, Phdi i d3t minh vio trinh dp
phdn déng thinh ¢id, ding ban nhidu v nhany
quy tdc triru trong, dirng dua ra nhigu théng ké.
7.— Rén gdy cdm tinh véi thinh gid. Néu ho ghét n

thi ghét cd dién vin cdz ta.

8.— Dirng cim gify ma doc, ding hoc thugc long dién
vdn. Ding ngdng 13u qus. Phsi soan dién vin cho
that ky..

Dién vdn ndo cong ¢6 myc dich bso cdo, thuydl
phus va fam vui thinh gia ; niurng tay bai, ma phi
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lya mot trong be muc dich dd lim myc dich
chinh.

10.— Muén thuyé&t phuc, phdi di tor nharng didu ma moi
ngudi déu biét 15i dit din thinh gid I5n 13n tai
nhdng v mdi md ta mudn truyén cho ho.

11.— T&i doan quan trong nhat thi phdi hing hsi lén va
nh3n manh vao vin dé. :

12— Trong doan cudi, tém t3t quan diém cda ban roi

k&t luan bdng mat cau cam dpng, kich thich manh
me.

*



